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Configuration Manual 

Amala Kalarickal Saji 

Student ID: 23300183 

1. Introduction 

 

This configuration manual is the part of Msc. Fintech program. It contains the details regarding 

the various methods used to collect primary data and the software used to make the analysis 

and also the hardware features used to generate the results.  Also attached the questionnaire 

and the results produced by the software in table format. 

 

2. System configuration 

In this section contains the system configuration used for producing the result or output. 

 

2.1 Hardware Requirements 

• Device name: AMALAAMAL 

• Windows 11 Home Single Language 

• AMD Ryzen 3 7320U with Radeon Graphics            2.40 GHz 

• RAM: 8.00 GB (7.28 GB usable) 

 

2.2 Software 

• IBM SPSS Statistics: the major analysis of this project is done by using the 

SPSS software. 
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Appendices 

Appendix  1: Survey Questionnaire  

1. Are you a resident of Ireland? 

Yes  

No 

2. If yes, how long? 

 

 

 

 

3.   
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Appendix 2: Graphs on Frequency Analysis  

 

Figure 7: Residency in Ireland  

 

Figure 8: Timing of residency  

 

Figure 9: Current occupation  

 

Figure 10: CBI regulating digital lending  
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Figure 11: Awareness about CBI digital lending consumer protection regulation  

 

Figure 12: Usage of SupTech 

 

Figure 13: Viability of current digital lending regulations  

 

Figure 14: Viability of Ireland regulatory approach with EU countries 
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Figure 15: Collaboration of CBI with tech experts  

 

Figure 16: Trust on real-time monitoring by regulators 

 

Figure 17: Avenues for customer to report or challenge unfair digital lending practices 

 

Figure 18: Opinion on fair and unbiased algorithmic decisions in lending 
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Figure 19: Concern for digital lending 

 

Figure 20: Experience on unfair practice by digital lender 

 

Figure 21: Disclosure of algorithms for lending decisions by digital lenders  

 

Figure 22: Algorithmic bias in loan approval decisions or credit scoring 
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Figure 23: Confusion for digital lending terms 

 

Figure 24: Protection of Irish consumer 

 

Figure 25: Maintaining speed of fintech innovation with regulation  
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Figure 26: Accountability for AI-driven lending platform discrimination  

 

Figure 27: Testing of digital lending platforms  

 

Figure 28: Development of single digital finance authority  
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Figure 29: Support towards public database of digital lenders 

 

Figure 30: Usage of regulatory sandboxes to test fintech innovations 
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Figure 31: Aspect that develop trust in digital lending services 
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Appendix 3: Descriptive Statistics  

 

Table 2: Descriptive statistics  
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Appendix 4: Regression  
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Table 3: Regression  
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Appendix 5: Correlation  

Correlations 
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