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Abstract
Background: Perfectionism is a multidimensional concept which demands unattainable
standards in almost every part of one’s life. Perfectionism has often been linked with
depression in previous literature. While emotional intelligence has been shown to act as a
protective factor for both depression and perfectionism. Hence, the current study aimed to
add to the literature that perfectionism and depression have a relationship. The study also
explored if scores of overall perfectionism were correlated with emotional intelligence.
Lastly, the study investigated if emotional intelligence is a moderator between perfectionism
and depression levels. Method: Convenience sampling was used to collect data from an
online questionnaire of 131 participants. Questionnaire obtained demographics and measured
for emotional intelligence, perfectionism, and depression levels. Results: Findings from a
Pearson’s correlation identified a strong correlation between perfectionism and depression.
Another Pearson’s correlation found no correlation for emotional intelligence and
perfectionism. Moderation analysis revealed that emotional intelligence successfully
moderated the relationship between perfectionism and depression. The present study is the
first study to investigate emotional intelligence as a moderator for perfectionism and
depression and gives good foundational basis for future research. Findings provide a greater
insight into this relationship as emotional intelligence weakened the link between

perfectionism and depression.
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Introduction

Perfectionism has been seen to be on the rise in college students, which may predict a
trend for perfectionism rising within the general population (Curran & Hill, 2019). Which
gives reason for concern, as many studies have previously highlighted the negative side
effects of perfectionism in relation to its association with anxiety, eating disorders, and
psychological distress (DiBartolo et al., 2008; Hewitt & Flett, 1991; Osenk et al., 2020). One
of the most notable concerns is perfectionisms association with depression (Hewitt et al.,
2022). Perfectionism has been thought to increase vulnerability for depression and positively
predict the severity of depression symptoms (Hewitt et al., 2022). However, research has also
demonstrated an association between emotional intelligence, perfectionism, and depression;
where emotional intelligence may mitigate the negative effects of perfectionistic and
depressive traits (Persich et al., 2021; Smith et al., 2015). Consequently, investigating how
emotional intelligence acts as a moderator in this relationship could inform future research on
how to utilise emotional intelligence in order to aid the treatment of perfectionism and
depression levels. Before looking at how emotional intelligence could dampen the
relationship between perfectionism and depression levels it is important to fully understand

these concepts and how they are related.

Perfectionism

While it is important to understand the concept of perfectionism it is critical to
understand what perfectionism is not (Smith et al., 2022). Perfectionism goes beyond being
conscientious and self-disciplined, perfectionism permeates most behaviours with a
compulsive need to achieve high standards (Smith et al., 2022). Research by in large, views
perfectionism as multidimensional as it expresses itself both inter and intra personally, often
using Hewitt’s Multidimensional Perfectionism Scale (HMPS) (Hewitt & Flett, 1991) and

Frost’s Multidimensional Perfectionism Scale (FMPS) (Frost et al., 1990) each composing of
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a variety of subscales (Gong et al., 2017; Smith et al., 2022). Despite both the HMPS and the
FMPS being widely accepted as valid and reliable, the FMPS did receive criticism about its
proposed subscales (Limburg et al., 2017). As Frost et al. (1990) based the subscale of doubts
about actions from the Maudsley Obsessional Compulsive Inventory (Hodgson & Rachman,
1977) and even directly borrowed items from this scale to include in the subscale (Limburg et
al., 2017; Shafran & Mansell, 2001). Hence, doubts about actions may be measuring
symptoms for obsessive compulsive disorder (OCD) rather than true perfectionism (Shafran
& Mansell, 2001). Doubts about actions was not the only subscale of the FMPS to receive
criticism. As researchers proposed that both parental expectations and parental criticism are
outcomes or future predictors of perfectionism rather than core features (Shafran et al., 2002).
Despite criticism both FMPS and HMPS are still widely used in current research (Smith et

al., 2022).

Perfectionism can be a hard concept to define as it is broken down into many different
facets and subscales and is often viewed differently depending on the research. Yet generally,
both the HMPS and FMPS can be broken down into perfectionistic concern and
perfectionistic strivings (Smith et al., 2020). Perfectionistic concerns encapsulates socially
prescribed perfectionism (a perception that others expect perfection from you), concern over
mistake (perceives mistakes as extreme failures), doubt about actions (tendency to doubt
performance capabilities), discrepancy (gap of how one wants to be and how they actually
are), and self-criticism (overly critical self-evaluations) (Flett et al., 2022; Limburg et al.,
2017; Smith et al., 2020; Smith et al., 2022). Perfectionistic strivings cover self-orientated
perfectionism (heavily evaluates performances, attends more to perceived failures), and
personal standards (constant striving for high levels of perfection) (Smith et al., 2020; Smith

etal., 2022)
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Perfectionism and depression

Differentiating between perfectionistic concerns and perfectionistic strivings is
important as they often both predict a variety of very different outcomes (Stoeber &
Gaudreau, 2017). Perfectionistic concern has consistently been correlated with negative side
effects of decreased life satisfaction and vulnerability for depression (Smith et al., 2015).
Perfectionistic strivings is often seen as a healthy perfectionism used for motivation and
success (Osnek et al., 2020; Stoeber & Otto, 2006). In a meta-analysis, Osnek et al. (2020)
found perfectionistic strivings to be positively correlated with successful outcomes and to
protect against stress and academic burnout. Perfectionistic strivings and positive outcomes
have been consistent in the literature as Abdollahi et al. (2019) demonstrated the association
between personal standards (a facet of perfectionistic strivings) and happiness. While
DiBartolo et al. (2008) found that personal standards were positively related to well-being,
some studies even argue that perfectionistic strivings is a resiliency factor (Enns et al., 2005).
Conversely, studies have also indicated the potential risks of perfectionistic strivings; as
Smith et al. (2020) meta-analysis highlighted that a small correlation was found between
perfectionistic strivings and depressive symptoms at both baseline and follow ups, as
perfectionism adds to an individual’s social disconnection in return increasing the possibility
of depressive symptoms. These results are similar to Stoeber and Otto (2006) who found
perfectionistic strivings to have a high risk of depression when compared to non-
perfectionists. Stoeber and Otto (2006) also found perfectionistic strivings to be related to
higher levels of OCD symptoms. Smith et al. (2016) also claim that perfectionistic strivings
can increase vulnerability for depressive symptoms as individuals high in perfectionistic
strivings are only truly satisfied when they perceive everything in their life as perfect.
Suggesting that while the literature may favour and highlight the positive outcomes of

perfectionistic strivings the associated risks should not be ignored as it still poses a risk for
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psychological distress and vulnerability for depression. In contrast, perfectionistic concern
and its different facets have thought to play an active role in depression (Hewitt et al., 2022).
Perfectionistic concerns can often lead individuals to adopt more negative thinking patterns
therefore increasing depressive feelings (Smith et al., 2016). Perfectionistic concern can
generate immense stress which is then maintained and perpetuated as people high in
perfectionistic concern see any discrepancies between their ideal self and who they really are
as extreme failures and begin to self-blame prolonging stress (Hewitt et al., 2022).
Consequently, this stress increases vulnerability for depression (Hewitt et al., 2022; Li et al.,
2024). Not only does perfectionistic concern increase stress but also creates a social
disconnection contributing to its role in depression (Hewitt et al., 2022). Perfectionism is seen
to hinder the development and maintenance of relationships leaving them with a lack of
social support and social intimacy (Hewitt et al., 2006). Perfectionism creates a social
disconnection both objectively and subjectively (Hewitt et al., 2006). Objectively individuals
avoid interactions with those high in perfectionism as they may come across as cold and
hostile (Hewitt et al., 2020). While subjectively, perfectionists create negative social
cognitions by misinterpreting other’s emotions as they are overly critical of their

performances, and view others as being disappointed with them (Smith et al., 2020).

Emotional intelligence as a protective factor for perfectionism and depression

This lowered ability to read other’s emotions or accurately perceive emotions may
indicate a lowered emotional intelligence. While there is a wide variation of definitions of
emotional intelligence majority agree that emotional intelligence is about the ability to
regulate and accurately perceive both individuals and others’ emotions (Ciarrochi et al., 2000;
Persich et al., 2021). Emotional intelligence can aid in using emotions to inform thinking and
behaviours (Salovey et al., 2003). Individuals with high emotional intelligence should be able

to effectively distinguish, share, and understand emotions which all aid in successful
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communication and interpersonal skills (Skokou et al., 2021). Whereas, individuals high in
perfectionism hyperfocus on meeting expectations and fear of failure, motivating individuals
to supress their emotions which may lead to the misinterpretation of emotions or misreading
the emotions of others (Gong et al., 2017). As well, perfectionists tend to avoid sharing
emotions in order to not come across as inferior (Seong et al., 2025). Previous research has
even identified a correlation between perfectionism and emotional intelligence, with higher
levels of perfectionism leading to lower levels of emotional intelligence (Gong et al., 2017;
Smith et al., 2014). However, it is important to note that most studies tend to focus on one
facet of perfectionism, specifically perfectionistic concern rather than overall perfectionism.
Nonetheless this still further highlights the contrasting traits of emotional intelligence and
perfectionism. As emotional intelligence improves interpersonal skills in order to enhance
and engage in meaningful social relationships, emotional intelligence can also allow
perfectionists to be less sensitive from judgement or disproval of others (Augusto-Landa et
al., 2024; Salovey et al., 2003). While on the other hand, perfectionism can create a social

disconnection and lead to emotional dysregulation (Seong et al., 2025).

This social disconnection and emotional dysregulation can add to the development
and maintenance of depression (Hewitt et al., 2020; Seong et al., 2025). Which may possibly
be one explanation why emotional intelligence has also shown to negatively correlate with
depression (Augusto-Landa et al., 2024; Persich et al., 2021). As typically higher emotional
intelligence indicates better abilities and resources to overcome negative adversities such as
depression (Persich et al., 2021). As highly emotional intelligent individuals express better
self-efficacy, self-confidence and have more sense of belonging, all of which individuals high
in depression tend to lack (Vuéenovi¢ et al., 2022). This negative correlation has been seen
consistently across the literature even demonstrating longitudinally that lower emotional

intelligence can positively predict depressive symptoms (Gomez-Baya et al., 2016). Persich
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et al. (2021) has even demonstrated successful emotional intelligence training as an effective
protective factor of depression. Emotional intelligence being able to decrease vulnerability to
depression is highly significant as depression can lead to poor functioning at work or school,

cause difficulties concentrating and create feelings of helplessness (Zoromba et al., 2022).

The current study

Seeing how emotional intelligence individually influences both perfectionism and
depression, and a previously strong relationship has been established between perfectionism
and depression (Gong et al., 2017; Persich et al., 2021). Investigating emotional intelligence
as a moderator could give insight into how emotional intelligence effects this relationship as a
whole. Emotional intelligence was chosen as a moderator rather than a mediator because the
current study does not aim to explain why perfectionism and depression are related but rather
under what conditions the relationship is strengthened or weakened (Frazier et al., 2004). The
present study is cross-sectional hence, the moderator will not be able to add to the direction
of perfectionism and depression but, the moderating effects will allow us to see how
emotional intelligence effects the strength of the relationship (Wu & Zumbo, 2007).
Emotional intelligence may be able to buffer the perfectionism depression relationship by
allowing individuals to develop better coping strategies, improved constructive
communication and to better interpret and understand emotion (Petrides et al., 2016).
Previous studies have identified emotional intelligence as a successful moderator, using it to
moderate a specific facet of perfectionism and a certain psychological outcome (Abdollahi &
Abu Talib, 2015; Lin et al., 2022). In Abdollahi et al. (2019) emotional intelligence was used
to moderate the relationship between perfectionism and happiness in Malaysian high school
students which found emotional intelligence to effectively moderate the relationship of
evaluative concerns perfectionism and happiness. Although the study obtained successful

results, the sample on which the study was conducted on was noted as a limitation due to its
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lack of generalisability (Abdollahi et al., 2019). Therefore, further research is needed to

expand on this literature to increase validity.

Yet, to the best of my knowledge no study has investigated emotional intelligence as a
moderator between overall perfectionism scores and depression levels on a general

population. Hence the current study aims to investigate three research questions.

Research question 1: Does perfectionism and depression have a relationship?

Corresponding hypothesis (H1): Perfectionism and depression will have a relationship.

Research question 2: Are emotional intelligence and overall perfectionism scores
correlated? Corresponding hypothesis (H2): Emotional intelligence and perfectionism will

have a correlation.

Research question 3: To investigate if emotional intelligence acts as a moderator
between the relationship of perfectionism and depression levels? Corresponding hypothesis
(H3): Emotional intelligence will act as a moderator in the relationship between

perfectionism and depression levels
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Method

Participants

A G*power: statistical analysis was conducted prior to the study and required 84
participants, in total the study had 131 participants (86 female and 45 male). With ages
ranging from 19 — 70 and the mean age being 38. Convenience and snowball sampling was
used as participants were recruited by sharing a link to the questionnaire on personal social
media accounts. As well, the questionnaire was shared with fellow classmates. Participants
were also encouraged to share the questionnaire with others. In line with ethical
considerations all participants had to be 18 or over and give their informed consent before
completing the questionnaire. All participants who completed the questionnaire were de-

identifiable.

Materials

The questionnaire contained demographic questions which included gender and age,
in order to define the sample. Three separate scales were then used to measure emotional
intelligence, perfectionism, and depression levels. The Brief Emotional Intelligence Scale —
10, The Big Three Perfectionism Scale — Short Form, and Depression, Anxiety, Stress Scale —

21. Short form scales were chosen to encourage participation and minimise response burden.

The Brief Emotional Intelligence Scale — 10 (BEIS — 10) was used to measure
emotional intelligence (Davies et al., 2010). The scale is made up of five factors to
encompass emotional intelligence including utilization of emotions, own emotions, regulation
of own emotions, other’s emotions, and regulation of other’s emotions (Davies et al., 2010).
BEIS — 10 is a ten-item scale based on the emotional intelligence scale by Schutte et al.
(1998) rated on a five-point Likert scale from strongly agree (5) to strongly disagree (1)

(Davies et al., 2010). Scores range from 50 to 10. With higher scores indicating greater levels
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of emotional intelligence (Chigeda et al., 2022). BEIS — 10 was chosen for its high internal
consistency (a = 0.91) (Balakrishnan & Saklofske, 2015). Davies et al. (2010) also found the
scale to have good factorial validity (CFI =.97, NNFI = .94, RMSEA = .06). See appendix B

for full scale.

The Big Three Perfectionism Scale — Short Form (BTPS — SF) measured the variable
of perfectionism (Feher et al., 2019). BTPS — SF is a sixteen-item scale based off The Big
Three Perfectionism Scale (Smith et al., 2016). The scale measures three facets of
perfectionism; rigid (questions 1 — 4), self-critical (questions 5 — 10) and narcissistic
(questions 11 — 16) (Neshat et al., 2023). BTPS — SF is rated on a five-point Likert scale from
strongly agree (5) to strongly disagree (1) (Feher et al., 2019). Higher scores reflect higher
levels of perfectionism with the highest score of 80 and lowest 16 (Fekih-Romdhane et al.,
2023). BTPS — SF has a high Cronbach’s alpha in each facet of perfectionism ranging from
.78 10 .90 (Feher et al., 2019). The scale also demonstrates good test — retest reliability over a
mean of 58.2 days according to Feher et al. 2019 (rigid perfectionism, r =.79, p <.001; self-
critical perfectionism, r = .75, p < .001; and narcissistic perfectionism, r =.71, p <.001). See

appendix C for full scale.

Depression, Anxiety, Stress Scale — 21 (DASS — 21) measured depression levels in
participants (Lovibond & Lovibond, 1995). DASS — 21 is a 21-item scale measured on a
four-point Likert scale (never (0), sometimes (1), often (2), almost always (3)). Although due
to formatting issues the scale was measured on a five-point Likert scale for this study. DASS
— 21 was entered strongly agree (0), agree (1), neither agree or disagree (2), disagree (3), and
strongly disagree (4). Scores range from 0 to 84, with higher scores indicating higher levels
of distress (Faulkner et al., 2024). The scale is based off the longer version of the DASS — 42
scale (Lovibond & Lovibond, 1995). The scale has three subscales of depression, anxiety, and

stress each having 7 questions. DASS — 21 was chosen for its good reliability with
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Cronbach’s alpha being .94 for depression, .87 for anxiety, and .91 for stress (Antony et al.,
1998). DASS — 21 also showed good concurrent validity when compared to the original
DASS — 42 (Antony et al., 1998). DASS — 21 is also seen to be suitable across both clinical

and nonclinical groups (Antony et al., 1998). See appendix D for full scale.

Design
The current study took a quantitative approach using a cross-sectional correlation
within groups design. Using emotional intelligence as the moderating variable, perfectionism

as an independent variable, and depression as the dependent variable.

Procedure

After approval from National College of Ireland’s filter ethics committee, data was
collected through an online questionnaire using google forms. The questionnaire contained an
information sheet to inform participants about the study (full information sheet can be seen in
appendix E). Participants then had to give informed consent before completing the
questionnaire (see appendix F for consent form). Firstly, demographic questions were
answered, participants then completed the BEIS — 10, BTPS — SF, and DASS — 21. After all
scales were answered participants were given a small debrief reminding participants what the
study was about, giving contact details for support services and the details of researchers
involved, so any questions participants may have had could be answered. This was also the
last opportunity for participants to withdraw from the study as, after forms were submitted all
participants were de-identifiable. See appendix G for full debrief sheet. There was no time
limit for completing the questionnaire with an estimate of around 15 — 20 minutes to
complete, and participants could complete the questionnaire at home. Google form link was
shared across personal social media platforms and with fellow psychology classmates. The

only exclusion criteria was that, participants must be 18 or over to take part in the study.
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Data Analysis

SPSS 29 was used to run all statistical analysis and any missing data was excluded
pairwise. Cronbach’s alpha was administered to determine good model fit on all scales.
Descriptive statistics were run on all demographics and variables. Inferential statistics
included a Pearsons correlation to determine if there was a relationship between
perfectionism and depression. Another Pearsons correlation was carried out to identify if
emotional intelligence and perfectionism were correlated. Then a moderation analysis using a
hierarchical multiple regression was run in order to investigate if emotional intelligence is a
moderator between perfectionism and depression levels. With perfectionism as the

independent variable, and depression as the dependent variable.
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Results

Descriptive statistics
There was a total of 131 participants with 86 female, 45 male, and O non-binary/prefer

to self-describe. A full break down of gender can be seen in table 1.

Table 1

Frequencies for gender (n = 131)

Variable Frequency Valid %
Gender

Male 45 34.4
Female 86 65.6
Non-binary 0 0
Prefer to self-describe 0 0

BEIS — 10 scores ranged from 16 — 50 (M = 38.28, SD = 4.54), BTPS — SF ranged
from 16 — 72 (M = 42.68, SD = 11.09), and DASS — 21 ranged from 0 — 80 (M = 34.18, SD =
17.7). There was a wide age range of 19 — 70 years old with the mean being 38. A full break

down of continuous variables can be seen in table 2.
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Table 2

Descriptive statistics for BEIS — 10, BTPS — SF, DASS — 21, and age

Variable M [95% CI] SD Range
BEIS-10 38.28[37.5, 39.07] 4.54 16 — 50
BTPS — SF 42.68[40.76, 44.6] 11.09 16-72
DASS - 21 34.18[31.12, 37.24] 17.7 0-80
Age 38.42[35.49, 41.34] 16.88 19-70

Normality check was run on total scores of BEIS — 10, BTPS — SF, and DASS - 21.
Kolmogorov-Smirnov test indicated normal distribution for both BTPS — SF (p = .072) and
DASS — 21 (p =.097). As well, histograms were shaped similar to a bell curve and Q-Q plots
correlated with a linear line indicating normality. Whilst, the BEIS — 10 had a p value of .019
for the Kolmogorov-Smirnov test, histogram and Q-Q plots indicated normal distribution.

Therefore, no nonparametric tests were used and data for BEIS — 10 was assumed normal.

A reliability analysis was run to check scale fit was correct for the sample. All scales
obtained a Cronbach’s alpha of over 0.70 indicating good reliability. BEIS — 10 (Cronbach’s
alpha = 0.74), BTPS — SF (Cronbach’s alpha = 0.84), and DASS — 21 (Cronbach’s alpha =

0.95).

Inferential Statistics

Perfectionism and depression

The relationship between perfectionism and depression was investigated using a

Pearson product moment correlation coefficient. Preliminary analyses used a simple scatter
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plot to ensure no violation of the assumptions of normality, linearity and homoscedasticity.
There was a strong, positive correlation between the variables (r = .54, n = 131, p <.001).
This indicates that the two variables shared 29.16% of variance in common. Results indicate

that higher levels of perfectionism are associated with higher levels of depression levels.

Perfectionism and emotional intelligence

Another Pearson product moment correlation coefficient was also preformed to
investigate the relationship between perfectionism and emotional intelligence. Preliminary
analyses used a simple scatter plot to make sure no violations of the assumptions of
normality, linearity, and homoscedasticity were violated. There was only weak positive
correlation between variables but overall results were statistically insignificant (r = .16, n =

131, p = 0.07). Indicating that perfectionism and emotional intelligence are not correlated.

Emotional intelligence as a moderator between perfectionism and depression levels

The study assessed the moderating role of emotional intelligence on the relationship
between perfectionism and depression using a hierarchical multiple regression. Preliminary
analysis was conducted to ensure no violation of the assumptions of normality, linearity,
multicollinearity, and homoscedasticity. Tests for multicollinearity indicated that all Tolerance
and VIF values were within an acceptable range (Tolerance above .10 and VIF less than 10).
Normal probability plot and scatterplot were inspected to ensure no violation of normality,

linearity, and homoscedasticity.

In accordance with Frazier et al. (2004) before conducting the regression, an
interaction term was created in order to analysis the moderating effect of emotional
intelligence. By firstly, standardising the dependent and moderator variables (perfectionism
and emotional intelligence). Then the new standardised variables were multiplied by each

other to create the interaction term.
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The first block of the regression only included perfectionism and emotional
intelligence (Frazier et al., 2004). The R2 value for depression was .31. This shows that 31%
change in depression is accounted by perfectionism and emotional intelligence. In the second
block the interaction term was then added to assess the moderating effect. R2 increased to .36
or 36% (F(1, 127) = 9.94, p = .002). Which explains an additional 5% of variance in
depression (R? change = .05). Furthermore, significance of the moderating effect was
analysed and results revealed a negative and significant moderating impact of emotional
intelligence between the relationship of perfectionism and depression (b =-3.09, t =-3.15, p
=.002). This shows with increased emotional intelligence the relationship between
perfectionism and depression can be weakened. Full moderation analysis summary is

presented in table 3.
Table 3

Summary of moderation analysis

Variable B b SE t p 95% Cl of b
Regression Block 1 (no interaction) LL UL
Perfectionism .56 .89 12 751 <.001 .66 1.13
Emotional intelligence -11 -42 .29 -1.45 150  -1.00 .16

Regression Block 2 (interaction)

Perfectionism .55 .87 12 7.55 <.001 .64 1.10
Emotional intelligence -17 -.68 .29 -2.32 022 -126 -0.01
Interaction term =24 -3.09 .98 -3.15 .002 -5.02 -1.15

Note: p = standardised beta value; b = unstandardised beta value; SE = standard error; 95%

Cl of b = 95% confidence interval of b; LL = lower level; UP = upper level
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Discussion
The current study investigated emotional intelligence as a moderator between
perfectionism and depression levels. As well, the study also set out to determine if
perfectionism had a correlation with emotional intelligence and aimed to add to the

previously established research that perfectionism and depression have a relationship.

The first hypothesis was successfully supported that perfectionism and depression
have a relationship. Results showed a strong positive relationship between the two variables.
Meaning higher levels of perfectionism increased levels of depression. Although it is
important to note that due to the cross-sectional nature of this study, causation could not be
determined. Therefore, higher depression levels could have also increased levels of
perfectionism. However, this finding is still consistent with the current literature (Abdollahi
et al., 2018; Limburg et al., 2017). Despite not knowing the exact causation of this
relationship the link between perfectionism and depression can still be cause for concern as
previous studies have illustrated how perfectionism can disrupt and challenge the treatment of
depression (Hewitt et al., 2020). As individuals high in perfectionism may not want to seek
treatment in order not to appear to be inferior or flawed (Hewitt et al., 2020). The therapeutic
alliance has also shown to be weakened when patients present with high perfectionism which
effects the outcome of their treatment (Kay-Lambkin et al., 2017). As discussed previously,
perfectionism has seen to be increasing over time in college students, which could result in an
associated rise in depression levels (Curran & Hill, 2019). Although stating that there will be
or has been a rise in depression due to perfectionism would go beyond the scope of this study

and further research is needed to support this claim.

As the current study opted to use overall scores of perfectionism the results can add to
the argument that any perfectionism could add to vulnerability for depression, rather than just

one particular facet. As prior studies tend to solely focus on perfectionistic concern when
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investigating negative outcomes such as depression (Smith et al., 2016). While other studies
advocate for perfectionistic strivings to be considered a healthy perfectionism (Stoeber &
Otto, 2006). As a strong correlation was identified for perfectionism and depression the
present study would agree with Flett and Hewitt (2006) who argued against the idea of a
healthy or positive perfectionism. As, what may begin as striving for perfectionism in order to
motivate oneself, can easily turn into a lack of satisfaction if goals are not reached, or an over
reliance of self-worth on accomplishments that have been reached, leading to an increased

vulnerability for depression (Flett & Hewitt, 2006).

Hypothesis two was rejected as there was no correlation between emotional
intelligence and perfectionism. As the research question investigated an overall score of
perfectionism it is hard to determine if the current studies results is a direct contradiction to
previous studies. Being that, many studies have garnered a significant correlation between
emotional intelligence and perfectionism but only when focusing on a particular subscale of
perfectionism such as perfectionistic concern or perfectionistic strivings (Abdollahi & Abu
Talib, 2015; Smith et al., 2014; Smith et al., 2015). Although one study was found to support
the current results. Doktorova and Vareckova (2021) investigated the correlation between
emotional intelligence and both an overall score of perfectionism and perfectionistic
strivings. Researchers found that overall perfectionism scores were not correlated to
emotional intelligence and only perfectionistic strivings were successfully correlated
(Doktorova & Vareckova, 2021). In previous studies perfectionistic strivings is often found to
be associated with high emotional intelligence (Doktorova & Vareckova, 2021). The opposite
is found for perfectionistic concern which has been associated with lower emotional

intelligence (Abdollahi et al., 2015; Ozdogan & Akgul, 2023).

Upon further research, one potential explanation for insignificant results is the scale

used to measure emotional intelligence. The current study chose the BEIS — 10 for emotional
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intelligence to encourage participation and reduce response burden as participants had to
complete three scales. When comparing the present study with other studies of emotional
intelligence and perfectionism, scales tended to be much larger with around 30 items even
when a short form was chosen, juxtaposed to the 10-item scale of Davies et al. (2010) BEIS -
10 (Abdollahi & Abu Talib, 2015; Lin et al., 2022). While this scale has good reliability and
validity, the 10 items may not have captured a complete representation of each participants
emotional intelligence that was needed for this study. Although it is still important to consider
that emotional intelligence might only be correlated to perfectionism when focusing on one
particular subscale. Seeing that Doktorova and Vareckova (2021) had similar results to the
present study, it may be necessary to consider the specific features of perfectionistic strivings
and perfectionistic concern when looking at its correlation with emotional intelligence. As
perfectionistic striving is typically associated with better psychological adjustment,
resilience, and use of proactive and effective coping strategies (Abdollahi et al., 2018; Smith
et al., 2015; Smith et al., 2022); all of traits which are related to emotional intelligence (Rao
et al., 2024). As opposed to, perfectionistic concerns which is the opposite of perfectionistic
strivings and emotional intelligence with traits of maladaptive coping strategies, poor
emotion regulation and lower emotional awareness (Gong et al., 2017; Seoung et al., 2025;
Smith et al., 2016). Hence, an overall score of perfectionism may not tap into these exact

traits in order to correlate with emotional intelligence.

Despite emotional intelligence not being correlated to perfectionism, emotional
intelligence did successfully moderate the relationship between perfectionism and depression
levels. Therefore, hypothesis three was supported. Emotional intelligence was found to
weaken the relationship between perfectionism and depression. This result is on theme with
emotional intelligence being a successful moderator of perfectionism and psychological

outcomes (Abdollahi & Abu, 2015; Abdollahi et al., 2019; Lin et al., 2022). Although no
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other study has yet to investigate the exact relationship of perfectionism and depression and
the moderating effect of emotional intelligence. Abdollahi et al. (2019) is the most similar to
the current study, although researchers chose to investigate the relationship of perfectionism
and happiness. Seeing as Abdollahi et al. (2019) and the present study have opposite variables
of happiness and depression, the moderating effect of emotional intelligence was expected to
be contrasting, and results successfully contradicted each other. As the current study found a
negative moderating effect and Abdollahi et al. (2019) found a positive moderating effect.
Adding validity to the idea of emotional intelligence as a moderator, especially since both
studies were conducted on two very different samples. Abdollahi et al. (2019) conducted the
study on adolescent Malaysian students and the current study was conducted on a general

population sample.

As stated earlier the study cannot determine the exact causation between
perfectionism and depression, but seeing how emotional intelligence can act as a moderator
gives us a better insight into this relationship. As emotional intelligence may mitigate
perfectionism’s active role in depression (Hewitt et al., 2022). As emotional intelligence is
often associated with better resiliency and effective coping strategies in the face of adversity
or stressful events (Rao et al., 2024). Which would be extremely helpful traits to a
perfectionist who often perceives not achieving the high standards they set for themselves as
extreme failures, creating added stress for themselves (Hewitt et al., 2022). Hewitt and Flett
(2002) proposed that a perfectionist can prolong stress through their own inner dialogue and
their tendency to self-blame therefore, having effective coping strategies would allow
perfectionists to break this cycle. Emotional intelligence can also allow for better emotional
regulation after perfectionists have made what they consider as perceived mistakes, as
perfectionism is often associated with emotional dysregulation (Malivoire et al., 2019).

Increased emotional awareness and improved emotional expression could be beneficial in
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creating better social supports to help with depressive symptoms (Armstrong et al., 2011).
Seeing that emotional intelligence was able to weaken the relationship between perfectionism
and depression this may be better for treatment for depression (Kay-Lambkin et al., 2017). As
previously discussed, perfectionism can hinder the treatment of depression but with having
higher emotional intelligence individuals may be more likely to seek treatment because they

are not afraid to come across as imperfect (Hewitt et al., 2020).

Implications and future research

While emotional intelligence is often seen as an important factor for leadership and
professional success (Kotsou et al., 2019). The current study identifying the moderating
effects of emotional intelligence on perfectionism and depression, only further highlights the
importance of emotional intelligence for psychological outcomes and well-being (Fernandez-
Berrocal & Extremera, 2016). Although emotional intelligence alone, cannot effectively treat
perfectionism or depression it gives a small way to alleviate distress from the perfectionism
and depression relationship. Hence, the current study would advocate for more emotional
intelligence development programmes. Social and emotional learning programmes already in
schools has shown to be beneficial at improving emotional intelligence by allowing children
to better manage and identify emotions as well as, improve social awareness and
interpersonal skills (Durlak et al., 2011). In a meta-analysis Kotsou et al. (2019) also
identified numerous emotional intelligence interventions for adolescence and adults that
successfully enhanced emotional intelligence compared to control groups. Indicating that
emotional intelligence is something that can be developed and, taking advantage of this is
something that is needed to act as a protective factor against negative outcomes such as
perfectionism and depression. As this is the first study to investigate emotional intelligence as
a moderator between perfectionism and depression, future studies may want to take an

experiential approach. Future studies could implement emotional intelligence training to
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compare baseline and post emotional intelligence training to see if training effectively
weakened the perfectionism and depression link. Seeing how strongly perfectionism and
depression were correlated, it is vital that more longitudinal studies are conducted to further
examine the relationship so we can better infer casual relationships to improve treatment and
interventions. Considering that perfectionism and emotional intelligence were not correlated
in the present study, future research should use both overall scores of perfectionism and
continue to use facets such as perfectionistic concern or perfectionistic strivings when
investigating emotional intelligence and perfectionism. In order to avoid any conflicting

literature.

Strengths and limitations

The current study is the first study to investigate emotional intelligence as a
moderator between perfectionism and depression levels. Giving a good foundational basis for
future research in this area. The study also successfully obtained a wide age range giving a
good representation of the overall population. Results also successfully added to the
established literature of the relationship between perfectionism and depression. Despite
successful results, a number of limitations were identified throughout the study. The biggest
limitation of the study was the measurement of the DASS — 21 which, on the questionnaire
was answered on a five-point Likert scale due to formatting issues. Whereas, DASS — 21 is
supposed to be measured on a four-point Likert scale. Hence, the scores for depression may
have been exaggerated. The cross-sectional design also limited making any causal inferences
between perfectionism and depression or perfectionism and emotional intelligence. As well,
measures were taken through self-report which sufficed for both perfectionism and
depression levels but emotional intelligence may have been better measured using more

expert scales such as the Mayer—Salovey—Caruso Emotional Intelligence Test (MSCEIT)
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(Mayer et al., 2003). Lastly, despite a large sample size the majority was primarily female

future samples should be more representative to improve generalisability.

Conclusion

To conclude, the study aimed to investigate if emotional intelligence was correlated to
perfectionism but found insignificant results, as previous research had indicated a correlation
between emotional intelligence and particular facets of perfectionism it was assumed that an
overall score of perfectionism would also be correlated. These findings may highlight an area
of conflicting results in the literature. As discussed earlier, a more in-depth measure of
emotional intelligence may have garnered a significant result, so future studies should
continue to investigate the correlation between emotional intelligence and perfectionism to
resolve any conflicting results. As well this is the first to explore the moderating effects of
emotional intelligence on perfectionism and depression and can act as a good foundational
study for further research in this area. Emotional intelligence was successfully identified to
weaken the relationship between perfectionism and depression, giving us a greater insight
into this relationship. Seeing how the current study only adds to the established literature that
perfectionism and depression are strongly related, this insight is needed as perfectionism
levels continue to rise over the generations. Illustrating the need for interventions and
treatments to also prevent a rise in depression. Overall, the study emphasizes the importance
of emotional intelligence and encourages the use of emotional intelligence to improve

psychological well-being.
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Appendices

Appendix A: Demographics

1.Gender

o Female

o Male

o Non-binary

o Prefer to self-describe (please specify below)

2.Age (in numbers)

Appendix B: Brief Emotional Intelligence Scale (Davies et al., 2010)

All items are rated on a five-point Likert scale:

o Strongly agree

o Agree

o Neither agree or disagree

o Disagree

o Strongly disagree

1.1 know why my emotions change.

2.1 easily recognise my emotions as | experience them.

3.1 can tell how people are feeling by listening to the tone of their voice.
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4.By looking at their facial expressions, | recognise the emotions people are experiencing.
5.1 seek out activities that make me happy.

6.1 have control over my emotions.

7.1 arrange events others enjoy.

8.1 help other people feel better when they are down.

9.When I am in a positive mood, | am able to come up with new ideas.

10.1 use good moods to help myself keep trying in the face of obstacles.

Appendix C: The Big Three Perfectionism Scale — Short Form (Feher et al., 2020)

All items are rated on a five-point Likert scale:

O

Strongly agree

o Agree

o Neither agree or disagree

o Disagree

o Strongly disagree

1. I have a strong need to be perfect.

2. It is important to me to be perfect in everything | attempt.

3. Striving to be as perfect as possible makes me feel worthwhile.

4. My opinion of myself is tied to being perfect.

5. The idea of making a mistake frightens me.

6. When | notice that | have made a mistake, | feel ashamed.
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7. | have doubts about everything | do.

8. I judge myself harshly when I don’t do something perfectly.

9. 1 feel disappointed with myself, when I don’t do something perfectly.

10. People are disappointed in me whenever I don’t do something perfectly.

11. I expect those close to me to be perfect.

12. T am highly critical of other people’s imperfections.

13. | feel dissatisfied with other people, even when | know they are trying their best.

14. It bothers me when people don’t notice how perfect I am.

15. | deserve to always have things go my way.

16. | know that | am perfect.

Appendix D: Depression, Anxiety, Stress Scale — 21 (Lovibond & Lovibond, 1995)

Please read each statement and press a response that indicates how much the statement

applied to you over the past week.

o Strongly agree

o Agree

o Neither agree nor disagree

o Disagree

o Strongly disagree

1.1 found it hard to wind down

2. | was aware of dryness of my mouth
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3. I couldn’t seem to experience any positive feeling at all

4. | experienced breathing difficulty (eg, excessively rapid breathing, breathlessness in the

absence of physical exertion)

5. | found it difficult to work up the initiative to do things

6. | tended to over-react to situations

7. 1 experienced trembling (eg, in the hands)

8. 8 | felt that | was using a lot of nervous energy

9. I was worried about situations in which | might panic and make a fool of myself

10. | felt that I had nothing to look forward to

11. 1 found myself getting agitated

12. | found it difficult to relax

13. | felt down-hearted and blue

14. 1 was intolerant of anything that kept me from getting on with what | was doing

15. | felt I was close to panic

16. | was unable to become enthusiastic about anything

17. 1 felt I wasn’t worth much as a person

18. | felt that | was rather touchy

19. I was aware of the action of my heart in the absence of physical exertion (eg,sense of

heart rate increase, heart missing a beat)

20. | felt scared without any good reason
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21. 1 | felt that life was meaningless

Appendix E: Information sheet

Study Information:

You are being invited to take part in a research study. Before deciding whether to take part,
please take the time to read this document, which explains why the research is being done
and what it would involve for you. If you have any questions about the information provided,

please do not hesitate to contact me using the details at the end of this sheet.

What is this study about?

| am a third-year student in the BA psychology course in National College of Ireland. As part

of our degree, we are asked to carry out an independent research proposal.

For my project | am investigating if emotional intelligence acts as a moderator (i.e.

influences) the relationship between perfectionism and depression levels.

Survey content and involvement:

If you decide to take part in the survey, you will be asked to complete an online questionnaire
comprising of three scales, which typically takes 20-25 minutes to complete. Discussing

emotional intelligence, perfectionism, and depression.

Participants:

To take part in this study you must be 18 or over and give your informed consent.

Do | have to take part?

Participation in this research is voluntary; you do not have to take part, and a decision not to
take part will have no consequences for you. If you do decide to take part, you can withdraw

from participation without explanation at any time by existing this browser. Once you have
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submitted your questionnaire, it will not be possible to withdraw your data from the study, as

the questionnaire is anonymous and individual responses cannot be identified.

Benefits and risks:

There is no direct benefit from participating in this study, however you will be helping a

student finish their dissertation for their final year project.

There is a small risk that some of the questions contained within this survey may cause minor
distress for some participants as the questionnaire does contain a question about degree,
suicidal thoughts. If you experience distress, you are free to discontinue participation and exit
the questionnaire. Contact information for relevant support services is also provided at the

end of the questionnaire.

Confidentiality:

The study is anonymous, it is not possible to identify a participant based on their responses to
the questionnaire. All data collected for the study will be treated in the strictest

confidence. Responses to the questionnaire will be stored securely in a password
protected/encrypted file on the researcher’s computer. Only the researcher and supervisor will
have access to the data and NCI will have responsibility over data generated from this study.
Anonymised data will be stored on NCI servers in line with NCI’s data retention policy. It is
envisaged that anonymised data will also be uploaded to a secondary data repository to

facilitate validation and replication, in line with Open Science best practice and conventions.

What will happen to the results:

The results of this study will be presented at my final year project module and will be
submitted to National College of Ireland for correction. The results of the project may be

presented at conferences and/or submitted to an academic journal for publication.
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Support services:

Text '"HELLO' to 50808 (online text support service)

Aware support line: 1800 80 48 48 (over the phone support service)
For further information:

If you have any questions about the study or survey, please contact Ella Thompson via email
at x22706381@student.ncirl.ie or project supervisor Michelle Kelly at

michelle.kelly@ncirl.ie
Appendix F: Consent form
In agreeing to participate in this research | understand the following:

e The method proposed for this research project has been approved in principle by the
Departmental Ethics Committee, which means that the Committee does not have
concerns about the procedure itself as detailed by the student. It is, however, the
above-named student’s responsibility to adhere to ethical guidelines in their dealings

with participants and the collection and handling of data.

« If I have any concerns about participation, | understand that | may refuse to

participate or withdraw at any stage by exiting my browser.

e | understand that once my participation has ended, that | cannot withdraw my data as

it will be fully anonymised.

e | have been informed as to the general nature of the study and agree voluntarily to

participate.
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o All data from the study will be treated confidentially. The data from all participants
will be compiled, analysed, and submitted in a report to the Psychology Department

in the School of Business.

e | understand that my data will be retained and managed in accordance with the NCI
data retention policy, and that it is envisaged that my anonymised data will also be
uploaded to a secondary data repository to facilitate validation and replication, in line

with Open Science best practice and conventions.

« At the conclusion of my participation, any questions or concerns | have will be fully

addressed.

Please tick this box if you have read, and agree with all of the above information. o

Please tick this box to indicate that you are providing informed consent to participate in this

study. O

Appendix G: Debrief sheet

Thank you for taking time to complete this questionnaire and taking part in the study. Again,
this study is investigating if emotional intelligence acts as a moderator (i.e. influences) the

relationship between perfectionism and depression levels.

A reminder that this study will be submitted for correction at National College of Ireland,
presented as an oral presentation for final year project module and study may be presented at

conferences/submitted for publication to a scientific journal.

You can now submit your complete questionnaire, once you have submitted your
questionnaire, it will not be possible to withdraw your data from the study, because the
questionnaire is anonymous and individual responses cannot be identified, or you can now

choose to withdraw by exiting the browser.
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Contact Information:

If you have any questions or concerns about the study, please contact either the
researcher Ella Thompson via email at x22706381@student.ncirl.ie or project supervisor

Michelle Kelly at michelle.kelly@ncirl.ie

Support services:

Text '"HELLO' to 50808 (online text support service)

Aware support line: 1800 80 48 48 (over the phone support service)

Appendix H: Evidence of normality for BEIS - 10

Histegram

£ Mean = 38.28
Std. Dev. = 4 536
N=131
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Expected Normal

Normal Q-Q Plot of BEIS_TOTAL
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