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User Perceptions on the Security of Electric Vehicle
(EV) Charging

Syed Saqlain Shah
x22101276

Abstract

This study explores the security aspect of Electric Vehicle (EV) and Plug-in
Hybrid Electric Vehicle (PHEV) charging systems, focusing on user behavior to
derive results across different categories and sections. Employing a comprehensive
survey, the research investigates the influence of age and gender on trust percep-
tions and evaluates the usability of home chargers using the System Usability Scale
(SUS). A significant finding is the uniform trust level in charging security, with
a marked preference for home charging systems, indicating higher trust in their
security compared to public charging stations. The usability of home chargers is
perceived favorably, suggesting that current design standards meet user expecta-
tions. However, the lack of trust in public charging infrastructure highlights the
need for enhanced security measures. The study’s limitations include its limited
responses. Future research avenues include exploring the impact of emerging tech-
nologies on user trust and extending the study to a more diverse and larger set of
responses. The findings provide crucial insights for stakeholders in the EV/PHEV
sector, highlighting the importance of location-specific factors and robust security
in public charging infrastructure to foster user trust and promote security awareness
of EVs and PHEVs charging infrastructures.

1 Introduction

Electric vehicles (EVs) and plug-in hybrid electric vehicles (PHEVs) are transforming our
approach to transportation. As they grow in popularity, ensuring the security of their
charging systems against cyber threats becomes crucial. This research report focuses
on the emerging challenges in EV and PHEV charging security, a critical aspect as the
adoption of these vehicles increases.

Research Question: This project seeks to answer the critical question: “How do
user demographics and location affect trust and perceptions of security in EV/PHEV
charging systems?”

Key Contributions and Novelties:

� Development of a comprehensive questionnaire informed by the latest research.

� Exploration of user perspectives on EV/PHEV charging system security.

1



� Aim to enhance the understanding of user awareness and trust in EV/PHEV char-
ging infrastructure security.

The aim of this research is to address the growing concerns over the security of
EV/PHEV charging systems highlighted by recent studies Johnson et al. (2022); Webb
et al. (2019). Our central research question investigates user awareness, concerns, and
trust in the security of EV/PHEV charging infrastructure. The findings from this study
are intended to inform the development of more secure and user-friendly charging solu-
tions that align with user needs and expectations.

This report will cover the existing literature in this field, our research methodology,
design, implementation, evaluation, and the discussion of our findings, with the ultimate
goal of contributing to the improvement of EV/PHEV charging security.

2 Related Work

2.1 Cybersecurity in EV/PHEV Charging

Cybersecurity challenges in EV/PHEV charging require dynamic, multi-layered solutions.
Studies emphasize integrating technical, behavioral, and policy-driven strategies to en-
hance EV charging security.

Table 1: Cybersecurity Challenges in EV/PHEV Charging

Challenge Key Points
Smart Charging Sys-
tems

Vulnerabilities and dynamic cybersecurity needs. Bhusal
et al. (2020)

EV Supply Equip-
ment

Cyberattack spans and robust defense strategies. Johnson
et al. (2022)

EV Charging Ecosys-
tem

Security and privacy challenges, standardization needs.
Metere et al. (2022)

Holistic Security Comprehensive approach combining technical, behavioral,
and policy strategies.

Conclusion: An integrated approach, blending technical, behavioral, and policy as-
pects, is crucial for EV/PHEV charging cybersecurity resilience.

2.2 User Experience and Behavior in EV/PHEV Charging

Studies on user experience in EV/PHEV charging highlight the importance of trust,
usability, and secure charging practices, focusing on user interface design, trust, and
satisfaction.
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Table 3: Influences on EV/PHEV Charging Security

Aspect Key Points
Policies and Stand-
ards

Government roles in setting cybersecurity standards.
Bharathidasan et al. (2022)

Market Dynamics Consumer demands shaping security enhancements. Wu
et al. (2020)

Technological Ad-
vances

Cybersecurity needs parallel to smart charging tech devel-
opment. Acharya et al. (2020)

Table 2: User Experience Factors in EV/PHEV Charging

Aspect Key Points
User Trust Influence of knowledge and experience on charging habits.

Wang et al. (2023)
Charging Satisfaction Importance of user-centric design for EV/PHEV continu-

ity. Hardman and Tal (2021a)
Charging Station Us-
ability

System Usability Scale (SUS) and user interface signific-
ance. Brooke (1995)

Personality and Inter-
action

Diverse user needs and adaptable charging solutions. Gos-
ling et al. (2003)

Consumer Attitudes Connection to societal and cultural influences. Wu et al.
(2020)

Reliable Information Enhancing user experience with clear, trustworthy inform-
ation. Franke et al. (2015)

Conclusion Effective EV/PHEV charging infrastructure advancement hinges on a deep
understanding of user behavior, preferences, and trust factors, crucial for system accept-
ance and usability.

2.3 Policy, Market Dynamics, and Technological Innovations in
EV/PHEV Charging Security

The security of EV/PHEV charging infrastructure is shaped by policy decisions, market
forces, and technological advancements. Key literature reveals the impact of these factors
on developing secure charging systems.

Conclusion A synergistic approach integrating policy, market trends, and technological
innovation is crucial for robust EV/PHEV charging security.

2.4 Cybersecurity Challenges and Strategies in EV/PHEV Char-
ging Infrastructure

Comprehensive Analysis Research collectively highlights cybersecurity challenges in
EV/PHEV charging systems, including vulnerabilities in Smart Charging Management
Systems Bhusal et al. (2020), integration issues with the power grid Acharya et al. (2020),
and security concerns in communication protocols Garofalaki et al. (2022). Additionally,
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EV Supply Equipment’s susceptibilities call for updated security standards and firmware
Johnson et al. (2022).

Integrated Approach These studies advocate for robust, holistic security strategies
encompassing technical solutions, regulatory compliance, and industry collaboration, em-
phasizing the dynamic nature of cybersecurity threats and the need for continuous im-
provement in protective measures.

2.5 Safety and Usability in EV/PHEV Charging

Table 4: Key Aspects of Safety, Usability, and Security in EV/PHEV Charging

Aspect Key Points
Safety Concerns Design modifications for safer charging stations. Cocron

and Krems (2013)
Usability and Trust Relationship between charging system usability and user

trust. Wang et al. (2023)
Usability Assessment Importance of System Usability Scale (SUS) in evaluating

charging station design. Brooke (1995)
Interface Design Influence on user trust and range anxiety alleviation.

Franke et al. (2015)
Holistic Approach Integrating safety, usability, and cybersecurity. Bhusal

et al. (2020); Bharathidasan et al. (2022)

Conclusion Comprehensive approach in EV/PHEV charging design is essential, ad-
dressing technical challenges and prioritizing user-centered principles.

2.6 Key Literature for Questionnaire Creation

Table 5: Essential Studies for Survey Development

Reference Authors Key Findings
Hardman
and Tal
(2021a)

Scott Hardman, Gil Tal Factors influencing EV discontinu-
ance, including charging conveni-
ence.

Wang et al.
(2023)

Jiyao Wang et al. Design insights for alleviating range
anxiety in BEV users.

Webb et al.
(2019)

Jeremy Webb et al. Willingness to transition from ICVs
to advanced automotive technolo-
gies.

Johnson
et al. (2022)

Jay Johnson et al. Overview of EVSE vulnerabilities
and cybersecurity measures.

This table synthesizes key studies informing the questionnaire, linking each to relevant
thesis themes.
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Concluding Summary of the Literature Review

The literature review comprehensively examines EV/PHEV charging, addressing cyber-
security, user experience, policy dynamics, and technological innovations. It sets the
foundation for a detailed statistical analysis of survey responses, aiming to enrich the
understanding of EV/PHEV charging security and user perspectives. The analysis will
investigate correlations and patterns, enhancing the knowledge base for stakeholders in
the EV charging ecosystem.

3 Methodology

This section outlines our approach to understanding the security and usability of Elec-
tric Vehicles (EVs) and Plug-in Hybrid Electric Vehicles (PHEVs) through a detailed
questionnaire.

3.1 Introduction

Our study utilizes a questionnaire to delve into EV and PHEV security and usability.
The questionnaire, rooted in our comprehensive literature review, seeks to gather diverse
user insights and understand the technological and cybersecurity challenges associated
with EVs and PHEVs.

The questionnaire’s design was a systematic process, drawing key themes from the
literature and forming precise, relevant questions. This methodology guides our survey
creation, focusing on capturing the user perspective in EV and PHEV use.

3.2 Constructing the Foundation: Literature Review and Its
Role

3.2.1 Setting the Stage for Research

Purpose of the Literature Review: Our literature review underpins the research,
focusing on EV/PHEV security and usability. It shaped our research direction and in-
formed our questionnaire development.

Selective Approach to Literature: We prioritized studies that offered insights into
EV and PHEV user experiences, security challenges, and technological advancements.
This selective approach helped identify user behavior patterns, perceptions, and security
intricacies.

Identifying Knowledge Gaps: The review aimed to uncover gaps in understanding
user interactions and security concerns with EV and PHEV technologies.

3.2.2 In-Depth Examination of Selected Studies

Deriving Key Themes for Survey Development: We analyzed each selected study
to extract questions or ideas that could translate into survey queries, ensuring a compre-
hensive coverage of EV and PHEV security and usability issues.
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3.2.3 Aligning Literature Review with Related Work

Enhancing and Expanding Themes: The literature review not only reinforced but
also expanded on themes identified in related work, such as those highlighted in Johnson
et al. (2022) regarding EV charger cybersecurity.

3.3 Questionnaire Development

3.3.1 Question Extraction and Self-Generation

Extraction from Research Papers: We began by extracting questions from research
papers, focusing on EV and PHEV topics. This guided our formulation of questions about
user behavior, trust in technology, and charging practices.

Creation of Self-Generated Questions: Alongside extracted questions, we created
self-generated ones to address gaps and nuances found in the literature. This process led
to questions that probe deeper into user perceptions, attitudes, and security awareness,
ensuring a thorough exploration of the complexities surrounding EV/PHEV usage and
charging security.

3.3.2 Rephrasing and Processing Phase

Iterative Refinement: The refinement process for both extracted and self-generated
questions was iterative. We emphasized clarity and precision, simplifying complex con-
cepts, like those in Johnson et al. (2022), for a general audience. The goal was to align
questions with our objectives while ensuring comprehensibility for a diverse range of
respondents.

Adjustment for Comprehension: Technical language and industry terms were ad-
justed to make the questionnaire accessible to all participants, from seasoned EV/PHEV
users to those new to this technology. This step was vital for capturing insights effectively
across various expertise levels.

3.3.3 Categorization and Filtering

Organizing Questions: We organized questions into distinct categories, such as ”Demo-
graphics and Location” and ”Cybersecurity in EV Charging,” to ensure coherent flow and
comprehensive coverage. A color-coding system was used for efficient question manage-
ment.

Final Selection Process: From the categorized questions, we selected 39 that best
aligned with our research objectives. This set included questions from established scales
like the SUS and the Five-Item Facets of Trustworthiness Scale, aiming to deepen our
understanding of user perspectives on EV/PHEV charging.
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3.4 Finalization of Questionnaire

3.4.1 Review Process and Ethical Considerations

Comprehensive Review for Accuracy and Applicability: The questionnaire un-
derwent a final review to confirm the relevance and clarity of each question. This stage
was critical to ensure the questionnaire’s effectiveness in capturing data on user perspect-
ives regarding EV/PHEV charging.

Adherence to Ethical Research Principles: We adhered to ethical research stand-
ards, prioritizing participant anonymity and informed consent. The questionnaire avoided
invasive questions and informed participants about the research purpose and data usage,
enhancing credibility and participation willingness.

3.4.2 Final Questionnaire Approval and Implementation

Approval and Launch: After thorough review and ethical considerations, the ques-
tionnaire was approved and launched on a digital platform chosen for its user-friendliness
and effective data management. This platform facilitated efficient data collection and
enhanced respondent accessibility.

Survey Implementation and Participant Engagement: The survey layout, ques-
tion ordering, and branching logic were carefully designed to optimize respondent engage-
ment and data quality. The user-friendly interface was intended to elicit comprehensive
and honest responses.

3.5 Justification for Question Selection

Contextual Relevance and Selection Criteria: Questions were selected for their
relevance to EV/PHEV users in Ireland and Europe, drawing from region-specific studies.
This ensured that the questionnaire captured the unique aspects of EV/PHEV usage in
these demographics.

Survey Design Aligned with Comparative Studies: The survey mirrored the
depth and methodologies of existing literature, focusing on the Irish and European con-
texts, to ensure comprehensive and relevant insights.

3.6 Survey Implementation and Data Analysis

3.6.1 Execution Details

Platform Selection for Target Demographics: The survey platform was chosen for
its features suitable for Irish and European users, including multilingual support and a
user-friendly interface, to encourage broader participation and accurate data collection.

Survey Design Reflecting Comparative Methodologies: The survey’s layout and
question sequencing were aligned with methodologies used in previous European EV/PHEV
research, enhancing consistency and engagement.
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3.6.2 Approach to Data Analysis

Analytical Methods Inspired by Comparative Research: Statistical methods
similar to those used in existing European-centric EV/PHEV studies were employed for
data analysis. This approach allowed for a nuanced and relevant analysis in the European
context.

Tools for In-Depth Statistical Analysis: Analytical tools were chosen for their
capability to perform in-depth analyses, paralleling the depth seen in European-focused
EV/PHEV literature. These tools are intended to ensure comprehensive and reliable
findings.

To make your report more concise while retaining all essential content and citations,
I’ll focus on eliminating repetitions and redundant details, and streamline the content:

3.7 Reflecting on Challenges and Limitations

3.7.1 Navigating Development Hurdles

Adaptation to Regional Specificities: In developing our questionnaire, we adapted
it to suit the unique characteristics and behaviors of Irish and European EV/PHEV users.
This involved accounting for regional differences and cultural nuances.

3.7.2 Acknowledging Methodological Boundaries

Considering Regional Context in Limitations: Our study’s focus on the Irish
and European context provides in-depth regional insights but may limit the broader
applicability of our findings. This regional focus, while a limitation, aligns with our
study’s scope.

3.8 Conclusion

Our methodology, from literature review to questionnaire development and data analysis
planning, was executed with diligence and a commitment to ethical standards. By lever-
aging past studies and methodically crafting our survey, we have established a robust
foundation for our research.

We navigated challenges and acknowledged limitations, particularly our regional focus
on Ireland and Europe, highlighting areas for future research. This study not only aims
to fulfill its current objectives but also sets a precedent for future investigations in the
dynamic field of EVs and PHEVs.

4 Specification

4.1 Survey Methodology and Data Analysis

Operationalization of Hypotheses and Statistical Methods We employ statist-
ical methods like Independent T-tests, Paired T-tests, and ANOVA to test hypotheses
related to EV/PHEV charging security, including Trust-Demographics Relationship and
Charging Location Trust Variance. These methods align with our research objectives
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to provide a comprehensive understanding of demographics, general EV/PHEV usage
patterns, and trust perceptions in EV/PHEV charging.

Data Preparation, Cleaning, and Transformation To ensure data quality, we are
focusing on response completeness, standardization, and coding, particularly for Likert
scale and open-ended responses. Strategies to address missing data are also implemented,
ensuring a robust dataset for analysis.

Advanced Question Analysis We are undertaking comprehensive statistical and ex-
ploratory analyses to uncover patterns and trends across various aspects of the survey
data, including trust levels, SUS responses, and demographic influences.

4.1.1 Scoring the System Usability Scale (SUS)

The SUS, a tool for assessing usability, is employed to evaluate home EV/PHEV chargers.
We follow a structured scoring process and interpret scores based on standard usability
categorizations, allowing us to gauge user satisfaction and identify areas for usability
improvements.

4.1.2 Measuring Trustworthiness Using the FIFT Framework

The FIFT framework guides our assessment of trust in EV/PHEV charging security. This
involves scoring survey responses on a Likert scale, performing comparative analysis, and
drawing implications for design and policy.

4.2 Data Visualization, Interpretation, and Statistical Chal-
lenges

Data Visualization Techniques and Interpretation Strategies Our visualization
techniques include bar graphs to analyze trust levels and SUS scores, providing insights
into user trustworthiness and behavior. Interpretation focuses on analyzing visual data
to identify common charging habits and understand user perceptions.

Addressing Statistical Challenges Potential issues like data skewness, response bias,
and missing data are addressed through techniques like data transformation, normaliza-
tion, and multiple imputation. These adjustments ensure the reliability of our statistical
analysis.

Conclusion Our approach combines rigorous statistical methods, detailed data ana-
lysis, and effective visualization strategies, aligning closely with our research objectives
to extract meaningful insights into EV/PHEV charging security and usability.
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5 Implementation

5.1 Data Collection Method

5.1.1 Survey Deployment

The survey focusing on Electric Vehicle (EV) and Plug-in Hybrid Electric Vehicle (PHEV)
charging security was deployed using Microsoft Forms. This platform was chosen for its
ease of use, accessibility, and ability to effectively manage and store responses securely.
The survey was primarily targeted at respondents in Ireland, tapping into a region with
a growing interest and user base in EVs and PHEVs.

5.1.2 Participant Recruitment

The recruitment process was straightforward, relying primarily on distributing the survey
link through various online platforms. These included social media platforms specific to
EV and PHEV communities and email networks within Ireland. The aim was to reach a
broad audience comprising EV and PHEV users, enthusiasts, and industry stakeholders.
The inclusion criteria were not restrictive, allowing any individual with knowledge or
experience in EV/PHEV charging to participate.

5.1.3 Data Gathering Process

Data collection was conducted via Microsoft Forms, with the responses being automat-
ically collected and stored on the platform. The process was smooth, with no significant
issues necessitating real-time adjustments or troubleshooting. The straightforward nature
of the survey deployment ensured a hassle-free experience for participants, contributing
to the quality and reliability of the data collected.

5.2 Data Preprocessing and Initial Analysis

5.2.1 Initial Data Screening

The survey was meticulously designed using Microsoft Forms to ensure the integrity and
completeness of each response. Key measures included:

� Mandatory Responses: Critical questions, especially those related to demographics
and core topics of EV/PHEV charging security, were set as mandatory. This design
choice effectively eliminated the issue of incomplete responses, ensuring that each
collected dataset was comprehensive.

� Structured Response Options: The survey utilized structured response options, such
as multiple-choice and Likert scales, which minimized the likelihood of inconsistent
or anomalous responses. This approach ensured that the data gathered was coherent
and suitable for analysis right from the point of collection.

� Real-time Validation: Microsoft Forms provided real-time validation of responses,
which further ensured data quality and consistency across all submissions.
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5.2.2 Preliminary Data Analysis

Preliminary data analysis was undertaken to establish a foundational understanding of
the dataset characteristics. This included:

� Data Cleaning and Preparation: The dataset was processed to ensure appropri-
ate data types for each variable, particularly converting categorical Likert scale
responses to numeric values to facilitate statistical analysis.

� Descriptive Statistics: Basic descriptive statistics were computed to summarize
the demographic information of respondents and the distribution of responses to
key survey questions, with an emphasis on trust-related items in the context of
EV/PHEV charging security.

� Trend Identification: We observed general trends, such as the mean levels of trust in
the security of EV/PHEV charging across different contexts (home, work, public),
and identified preliminary patterns in the data related to gender differences.

5.2.3 Data Quality Assurance

Data quality and integrity are critical for reliable analysis. To this end, the following
actions were executed:

� Renaming Variables: The dataset’s variables were renamed for clarity and consist-
ency with the survey questions, facilitating a more intuitive analysis process.

� Handling Missing Data: We addressed missing values in key demographic variables,
ensuring a robust dataset for analysis.

� Data Validation: The converted numeric scales for Likert responses were validated
against the original responses to confirm accurate representation of participants’
sentiments.

� Analytical Readiness: The processed data was saved in formats compatible with
advanced statistical software (SPSS), ensuring the dataset is primed for in-depth
analysis.

5.3 Data Privacy and Ethics Considerations

5.3.1 Consent and Anonymity

In our study on EV/PHEV charging security, informed consent was a cornerstone of our
data collection process. Key aspects included:

� Informed Consent Process: Prior to participating in the survey, respondents were
presented with an information sheet detailing the study’s purpose, the nature of
their participation, and how their data would be used. Participants were required
to acknowledge and agree to these terms before proceeding with the survey.

� Anonymity Assurance: To protect participant privacy, the survey was designed to
collect responses without personal identifiers. Any potentially identifying informa-
tion was omitted to maintain the anonymity of respondents.

11



� Transparency in Data Use: Clear information was provided to participants regard-
ing the use of their data for research purposes, including assurances that responses
would be used solely for the scope of this study.

5.3.2 Ethical Data Handling

Our approach to data handling was governed by stringent ethical considerations:

� Adherence to Ethical Standards: The study was conducted in alignment with the
ethical standards prescribed by The National College of Ireland. This included
securing approval from the institutional review board or equivalent authority, where
required.

� Data Security and Confidentiality: Strict data security measures were implemented
to ensure the confidentiality and integrity of the survey data. Access to the data
was restricted to authorized research personnel only.

6 Evaluation

6.1 Analysis of Trust Perceptions Across Demographic Groups

In our study, we explored the potential impact of demographic factors, specifically age
and gender, on trust perceptions towards the technical security of EV/PHEV charging
systems. This analysis was particularly focused on understanding whether these demo-
graphic variables influenced participants’ trust levels in the safety and security of their
primary EV/PHEV charging systems.

6.1.1 Process

To gauge trust perceptions, we used responses to several survey questions related to the
technical and physical security of EV/PHEV charging systems. These questions were
aimed at understanding the participants’ level of confidence in the security features of
their primary EV/PHEV. The responses were rated on a Likert scale, with higher values
indicating greater trust.

The demographic groups were categorized into different age ranges (18-30, 31-40, 41-
50, 51-60, 61-70, 71-80, 80+) and by gender. We then performed independent T-tests to
compare the mean trust levels across these age groups and between genders, aiming to
identify any statistically significant differences.

6.1.2 Results

The analysis revealed no statistically significant differences in trust perceptions across
the different age groups and between genders. This outcome indicates a uniformity in
trust levels towards the technical security of EV/PHEV charging systems, regardless of
the age or gender of the participants in our sample.
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6.1.3 Assessment of Trust Perceptions

Trust perceptions were quantified based on responses to survey items regarding differ-
ent facets of charging security. Participants rated their level of trust on a Likert scale,
providing a numerical representation of their trust in the security measures in place for
their EV/PHEV charging systems.

6.1.4 Statistical Tests and Findings Interpretations

We employed a series of statistical tests to assess these trust levels:

� Independent Samples T-Tests were conducted to discern any differences in trust
levels between genders.

� Paired Samples T-Tests compared trust perceptions across different charging
environments (home vs. public), as well as between physical and technical security
aspects.

� Effect sizes, specifically Cohen’s d, were calculated to understand the magnitude
of the observed differences.

Figure 1: Distribution of Trust Perceptions Across Different Age Groups and Genders.
The trust levels were derived from responses to survey questions evaluating the technical
security and physical safety of primary EV/PHEV charging systems.

� Gender Comparison: The Independent Samples T-Tests indicated no significant
differences in trust levels between male and female participants. This suggests a
gender-neutral perspective in the context of EV/PHEV charging security trust.

� Home vs. Public Charging: The Paired Samples T-Tests revealed statistically
significant differences in trust levels when comparing home and public charging
environments. Users demonstrated a higher trust in the security of home charging
systems. This is likely due to the controlled nature of private property and a
presumed higher degree of oversight and management of home charging systems.
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� Technical vs. Physical Security: Similarly, when comparing perceptions of
technical security to physical security, the tests showed a significant difference,
with technical security generally viewed as more robust. This could be attributed
to the perceived sophistication of technical measures as opposed to physical barriers,
which may be deemed more vulnerable to circumvention.

� Magnitude of Differences: The effect sizes measured by Cohen’s d ranged from
medium to large, suggesting that the differences in trust levels are not only statist-
ically significant but also practically meaningful. For instance, the large effect size
in trust differences between home and public charging system security underscores
a critical area of concern for public charging infrastructure providers.

Figure 2: Effect sizes for paired samples
T-Test results indicating the magnitude of
differences in trust levels.

Figure 3: Paired Samples T-Test results
for trust in different aspects of EV/PHEV
charging security.

Figure 4: Independent Samples T-Test results for trust in EV/PHEV charging security.

6.1.5 Conclusion

The statistical analysis conducted suggests that trust in EV/PHEV charging security
does not differ significantly between genders. However, there is a clear and significant
preference for home charging systems over public ones in terms of perceived security.
These findings have implications for the development of public charging infrastructure and
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the need to bolster trust among users by enhancing security measures and communication
of these to EV/PHEV owners.

6.2 Usability Evaluation of Home EV/PHEV Chargers

In this section, we present the findings of the usability evaluation conducted using the
System Usability Scale (SUS) to assess the usability of home EV/PHEV chargers. The
SUS provides valuable insights into the perceived usability of these chargers.

6.2.1 Scoring the System Usability Scale (SUS)

The SUS questionnaire consists of ten items, each rated on a five-point Likert scale,
ranging from ”Strongly Disagree” to ”Strongly Agree.” To calculate the SUS scores, we
followed these steps:

1. Identified SUS-related questions in the dataset.

2. Scored each user response on a scale from 0 to 4, with 0 representing ”Strongly
Disagree” and 4 representing ”Strongly Agree.”

3. Adjusted scores:

� For odd-numbered questions, we subtracted 1 from the user response.

� For even-numbered questions, we subtracted the user response from 5 to re-
verse the scoring of negatively worded questions.

4. Calculated the total SUS score for each respondent.

5. Converted the total score to a scale of 0 to 100 by multiplying it by 2.5.

6.2.2 Findings

The SUS scores for home EV/PHEV chargers were calculated for the respondents. The
summary statistics of these scores are as follows:
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Figure 5: System Usability Scale (SUS) Scores for Home EV/PHEV Chargers

6.2.3 Interpretation

The mean SUS score of 61.16, on a scale of 0 to 100, indicates that the usability of home
EV/PHEV chargers, as perceived by the survey respondents, is relatively high. A SUS
score above 68 is typically considered above average, and the chargers evaluated in this
survey surpass this threshold, suggesting favorable usability.

6.2.4 Implications

The SUS scores obtained in this study imply that home EV/PHEV chargers generally
provide a positive user experience, as the mean score exceeds the above-average threshold.
These findings suggest that respondents perceive the usability of home chargers favorably.

6.3 FIFT-Based Comparative Analysis of Trust Across EV/PHEV
Charging Locations

This section details our approach to analyzing trust across different EV/PHEV char-
ging locations, grounded in the Framework for Interpreting Trustworthiness (FIFT). Our
objective was to understand how users’ trust in charging systems varies between home,
work, and public environments.

6.3.1 Process

We began by categorizing the survey questions based on the charging location they per-
tained to – home, work, and public. Trust scores were then calculated by averaging
responses to these location-specific questions. Using ANOVA, we compared these ag-
gregate trust scores to determine if significant differences existed across locations.
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6.3.2 Statistical Tests and Findings

The ANOVA revealed significant differences in trust scores (F(2, 72) = 5.369, p = 0.0067),
warranting further investigation via post hoc analysis. Tukey’s HSD test was employed
to discern specific pairs of locations with significant differences.

Tukey HSD Test Results:

� Home vs. Public: Significant higher trust in home charging systems.

� Home vs. Work: No significant difference in trust levels.

� Public vs. Work: A trend towards higher trust in work systems, though not stat-
istically significant.

6.3.3 Visualization of Findings

Figure 6: Tukey HSD test results showing mean differences in trust scores across charging
locations.

6.3.4 Trust Level Among Respondents

The trust level was tested for the Trustworthiness Scale (FIFT), which calculates the
distribution of trust levels (high, medium, low) among respondents. This provides an
at-a-glance view of overall trust perceptions.
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Figure 7: Trust Level Based on Sum of the 10 Trustworthiness Likert Scale Questions

To determine the trust levels among the respondents, we followed a systematic pro-
cess based on the Trustworthiness Scale (FIFT). This involved summing the responses
provided by each respondent to the 10 Trustworthiness Likert scale questions.

� Respondents with cumulative scores in the top 40 percent range were categorized
as having a ”High Trust” level.

� Those with cumulative scores in the next 20 percent range were classified as having
a ”Medium Trust” level.

� Respondents falling below the 20 percent range were categorized as having a ”Low
Trust” level.

6.3.5 Implications and Recommendations

Our findings highlight the paramount importance of location in shaping trust. The sig-
nificant preference for home charging systems underscores the need for enhanced security
and reliability in public charging infrastructures. These insights can inform targeted
improvements and policy recommendations to bolster user trust in EV/PHEV charging
systems.

6.3.6 Conclusion

The FIFT-based comparative analysis revealed that trust in EV/PHEV charging systems
is significantly influenced by the charging location. This underscores the need for stake-
holders to consider location-specific factors when designing and implementing charging
infrastructure.

7 Discussion

7.1 Discussion of Findings in Relation to Research Questions

Our study, involving 25 participants, focused on unraveling the nuances of security and
usability in EV/PHEV charging systems. We discovered a uniform level of trust across
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various demographic groups, indicating a widespread confidence in the technical security
of these systems. However, a distinct preference for home charging systems emerged,
underscoring the significant influence of charging location on user trust and perceptions.

7.2 Evaluation of Research Contribution

This research enriches the field by emphasizing how location critically shapes user trust
in EV/PHEV charging security. Our analysis, grounded in comprehensive survey data
from 25 respondents, sheds light on the nuanced interplay between user perceptions and
charging environments. The findings are instrumental in guiding enhancements to public
charging infrastructures and in devising effective trust-building strategies.

7.3 Limitations and Future Research Suggestions

Our study’s geographical focus on Ireland, while insightful, limits its wider applicability.
Future research should encompass a broader geographic scope to capture regional differ-
ences in user attitudes. Investigating the influences of emerging technologies like wireless
charging and smart grids on trust and usability would also add valuable dimensions to
this research. Collaboration with manufacturers, cybersecurity experts, and behavioral
scientists could provide a more rounded understanding of these dynamics.

8 Conclusion and Future Work

8.1 Restatement of Research Question and Objectives

Centered on understanding user trust and usability perceptions, our research aimed to
discern how demographics influence trust, assess home charger usability, and compare
trust across various charging locations.

8.2 Success in Answering Research Question and Achieving Ob-
jectives

Through the analysis of responses from our 25 participants, we successfully illuminated
the predominant factors shaping user trust. Notably, home charging systems are favored
for their perceived security. Home chargers were generally deemed usable, though public
charging infrastructure lags in user trust, highlighting an area for improvement.

8.3 Key Findings and Implications

Key findings include the consistent trust level across demographics and a preference for
home charging systems. This points to an opportunity for public infrastructure developers
to enhance and clearly communicate security features. The positive response to the
usability of home chargers suggests that these systems align well with user expectations.

8.4 Research Efficacy and Limitations

While effectively uncovering important facets of user perceptions, the research is limited
by its regional focus and the subjective nature of the survey responses. The small sample
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size of 25 participants may introduce response bias, and the findings might not fully
represent a global perspective.

8.5 Proposals for Future Work and Potential Commercializa-
tion

Future studies should delve into the integration of sophisticated cybersecurity features
in public charging systems and their effect on user trust. Examining real-time feedback
mechanisms in public charging stations as a tool to boost user experience and trust is
another promising research direction. On a commercial front, developing public charging
infrastructures that incorporate these insights could cater to the growing market demand.
Collaborating with industry partners to implement and test these recommendations in
real-world settings would extend the practical impact of this research.

References

Acharya, S., Dvorkin, Y., Pandzic, H. and Karri, R. (2020). Cybersecurity of Smart
Electric Vehicle Charging: A Power Grid Perspective, IEEE Access 8: 214434–214453.

Ben-Ner, A. and Halldorsson, F. (2010). Trusting and trustworthiness: What are
they, how to measure them, and what affects them, Journal of Economic Psycho-
logy 31(1): 64–79.
URL: https://linkinghub.elsevier.com/retrieve/pii/S0167487009001020

Bharathidasan, M., Indragandhi, V., Suresh, V., Jasiński, M. and Leonowicz, Z. (2022).
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