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Gayathri Chengalakkattu Ajayan
X21157103

1 Introduction

The configuration manual provides detailed instructions for putting the study topic
”Genuine Online Reviewer Identification using Machine Learning Techniques” into practice.
The next sections outline the necessary hardware and software for implementation. The
necessary programming code, related goal, and output outcomes are shown in order. The
main goal of the study is to create a CNN-LSTM Hybrid DL Sentiment Analysis model
that, using the collected data, can identify the Genuine Reviewer with a comparatively
high accuracy rate. It is essential to recognize the fake comments and remove them from
the dataset. In this project, many Natural Language Processing (NLP) techniques can be
used for this filtering. A review dataset is utilized to train the hybrid Convolution Neural
Network-Long Short Term Memory (CNN-LSTM) Machine Learning (ML) system to
determine if a comment or review is favorable or negative using the sentimental analysis
method. The Genuine Reviewer is selected using the combined results of the crowdsourcing
method utilized in this study. The many technologies employed to produce the results are
described in the sections that follow.

2 System Requirements

The project’s system requirements are discussed in this section, and prior to conducting
computing experiments, knowing of the system requirements is always advantageous.

2.1 Hardware Requirements

Figure 1: Hardware Requirements
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2.2 Software Requirements

1. Python 3 - The whole implementation step, including dataset cleaning and final
model deployment, was done in Python.

2. MicrosoftOffice365 Excel –Gipson (2022) Datasets were imported and expor-
ted using Excel. This study made use of datasets in .CSV file type.

3. Google Colab – fuat (2018) Python code was created and put to use in the
Colab component of the Google Cloud Platform. In the Google Colab, the classification
model’s evaluation was also done. In essence, it is a Google Cloud collaboration of the
Jupyter environment. To reserve a colab session, all you need is a Google account.

Figure 2: Software Requirements

3 Data Pre-Processing

3.1 Google Colab - Step wise Instructions

1. In order to set up an environment in Google Colab, an account must first be created.

2. After creating the account, we will be on the main page as depicted in figure 2.

3. A new notebook needs to be created in order to start the coding. As illustrated in
figure 3, we must first open the file before selecting New Notebook.

4. As seen in figure 4, the Google Colab provides the ability to switch the runtime
from a local machine to a GPU in order to run the code more rapidly and without
any latency.
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Figure 3: Colab Notebook

Figure 4: Changing the runtime and GPU allocation
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3.2 Installion of Packages and Importing Raw Data

The base dataset which is the sentiment dataset was acquired from https://www.kaggle.

com/datasets/yasserh/amazon-product-reviews-dataset.
Then second dataset for the Genuine Reviewer identification is generated by the researcher
herself using Mockaroo https://www.mockaroo.com/, which is an online data generator
tool.Each of the two datasets is obtained from its respective source and saved in .csv format
on a local drive. Installing packages is necessary before importing and pre-processing
data.

Figure 5: Importing Libraries

3.3 Importing of the Datasets

The necessary datasets are imported from Google Drive after being uploaded there. Data
is imported using the Panda library, which is imported as pd.

The first dataset is named as 7817-1.csv and the second dataset is named as
mockaroo-dataset.csv.

Figure 6: Importing data into Google Colaboratory

Variable Description:
As shown in figure 7 and figure 8 df is the variable into which the base dataset is loaded
and data is the variable into which the second dataset, which is created using Mockaroo:
an online data generator tool, has been loaded.
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Figure 7: First Dataset Loading

Figure 8: Second Dataset Loading

3.4 Data Pre-processing

3.4.1 EDD - Exploratory Data Analysis

1. The dataframes are first examined for the shape and printed as seen in figures 9
and 10.

Figure 9: Shape of DataFrame ”df” associated with first dataset

Figure 10: Shape of DataFrame ”data” associated with second dataset

2. Storing only those columns to the dataframe ”df” that are necessary for the following
steps, as shown in figure 11.

3. Figure 12 given above illustrates how null values are identified and eliminated from
dataframes.

4. The names of the selected columns are changed to ”text” and ”label,” and figure 13
given above displays the sentiment of the ”text” column, which contains the review
content.
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Figure 11: Storing only the required columns to the dataframe ”df”

Figure 12: Checking and Removing Null Values

Figure 13: Text Sentiment
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5. The exploratory data analysis stage reveals that the variable ”label,” which represents
the sentiment of the review text, has a class imbalance. The solution to this class
imbalance is upsampling as shown in figure 14.

Figure 14: Upsampling

3.4.2 Text Cleaning

The column ”text” that holds the customer reviews text in the base dataset and the
column ”Review” that holds the reviews in the second dataset are cleaned using same
set of procedures as shown in figure 15. Both datasets are cleaned using the same set of
procedures to avoid misclassification.

Figure 15: Text Cleaning

Texts were normalized then puncuations, stopwords were removed and the contractions
were expanded with the fuctions textcleaning() and expandContractions() with the follow-
ing codes as shown in figure 16 in the next page. In the expandContractions(), we have
used a pickle file named as cword-dict.pkl. It is basically a dictionary with contractions
as key and their expansions as the value. It has been created by the researcher herself
after referring few resources.
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Figure 16: textcleaning() and expandContractions()

3.4.3 Word Cloud

With the use of a word cloud and the code in figure 17, significant textual data points are
highlighted. The frequency or relevance of each word is indicated by its size in a word
cloud, a data visualization tool for displaying text data.

Figure 17: Word Cloud

3.4.4 Label Encoding

The following code encoded the label column.
Positive: 0
Negative:1

Figure 18: Label Encoding
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3.4.5 Vectorization Technique to create Bag-of-Words

Text can be represented in vectors most simply as a collection of words. Each column in
a vector represents a word. How many times a word appears in a sentence is shown by
the values in a row’s cells. The texts are turned into sequences using the following code,
which is displayed in figure 19. The total number of unique tokens is then reported.

Figure 19: Vectorization

Pad sequences is then used to ensure that all sequences in a list have the same length
with the following code as shown in figure 20.

Figure 20: Pad Sequences

The whole text cleaning and vectorization techniques are applied for both
datasets to avoid misclassification.

Figure 21 illustrates how the column ”label,” which was originally a numpy array of integers
to represent the various categories in the data, was converted using the to-categorical()
function into a numpy array or matrix with binary values and as many columns as there
were categories in the data.

Figure 21: to-categorical()

3.4.6 Data set Splitting into train, validation and testing

The base dataset is then splitted into train, validation and test sets as depicted in figure
22.
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Figure 22: Dataset splitting into train and testing sets

3.4.7 Glove word Embedding

GloVe is an unsupervised learning method for building word vector representations (Global
Vectors for Word Representation). In other words, GloVe gives us the ability to naturally
map each word in a corpus of text to a location in a high-dimensional space. As a result,
related terms will be put in one group.
The GloVe file glove.6B.50d.txt has been obtained from: https://www.kaggle.com/
datasets/watts2/glove6b50dtxt and stored in the folder GenuineReviewerIdentifica-
tion.

Figure 23: Glove word Embedding

4 Model Implementation

The steps involved in putting the model into practice are discussed in this section. There
are various libraries that must be installed before the model construction process can
begin. In figure 24, those libraries are depicted.

Figure 24: Model implementation libraries
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4.1 CNN-LSTM Model Implementation

The CNN-LSTM model’s implementation procedures are displayed in the figure 25. The
processes needed to create the CNN-LSTM model initialization are shown in the figure,
along with the steps involved in model compilation. The model initialization was then
started using the following parameters using the model.fit() function. Finally, the optimizer
is initialized for model training. Thus the Sentiment Analysis System is built using the
Training Data with the CNN-LSTM model.

Figure 25: Model Building

5 Evaluation of Implemented Model

The necessary steps for the evaluation of the model are discussed in this section.

5.1 Evaluation of CNN-LSTM model

5.1.1 Accuracy and Loss Plots

The figure 26 in the next page shows the code with the all required steps for implementing
the accuracy and loss plots for the model.
Both accuracy plot and loss plots have plotted using the following snippet of code.
Validation accuracy and validation loss plots are also plotted with this code as shown in
figure 26.
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Figure 26: Accuracy and Loss Graphs

5.1.2 Model Prediction

Figure 27 given below shows the code for the model prediction.

Figure 27: Model Prediction

As shown in the figure 28 argmax() is used to convert the probabilities or the categorical
values back to the labels.

Figure 28: argmax()
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5.1.3 Result Analysis

As illustrated below in the figure 29, figure 30 and figure 31, metrics including the classi-
fication report, confusion matrix and accuracy score imported from the Sklearn package
are used to evaluate the classification model.

Classification Report:

Figure 29: Classification Report

Confusion Matrix:

Figure 30: Confusion Matrix
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Accuracy score:

Figure 31: Accuracy score

5.1.4 Model Saving

The Sentiment Model is saved as shown below in the figure 32.

Figure 32: Model Saving

5.1.5 Model Loading

The Sentiment Model is then loaded for the Genuine Reviewer Identification as shown
below:

Figure 33: Model Loading

6 Genuine Reviewer Identification

The sentiment associated with each reviews in the second dataset is found and is merged
to the dataframe under the column name ”sentiment” using the following snippet of code.
Labels:
Positive Sentiment: 0
Negative Sentiment: 1

Figure 34: Sentiment Identification

In the next step, a list of all the unique products are developed from the second dataset
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Figure 35: Unique Products List

with the column ”product name”.

Then a product dictionary is created with product name as the key and value is a
list that contains the sentiment as shown in figure 36 and figure 37.

Figure 36: Empty Product Dictionary Creation

Figure 37: Product Dictionary

15



Then the overall sentiment is calculated for the each product is calculated which is
the product crowd sentiment analysis. The whole procedure is depicted in figure 38.

Figure 38: Product Crowd Sentiment Analysis

Nextly, User Crowd Sourcing Behavior is evaluated. A list of all the unique users
are developed from the second dataset with the column ”Name”.

Figure 39: Unique Users List

Then an user dictionary is created as shown in figure 40 and figure 41 with user name as
the key and value is a list that contains the information that whether the user sentiment
is with the product crowd sentiment or the user sentiment is against the product crowd
sentiment.

Figure 40: Empty User Dictionary Creation
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Figure 41: User Dictionary

Then two empty lists are created to store the total numbers of users’ whose sentiment
is with the product crowd sentiment and whose sentiment is against the product crowd
sentiment as shown in the figure 42.

Figure 42: User lists

Finally, users are rewarded with marks depending on user sentiment. Each user will be
provided with +2 marks for each genuine review and it will be stored in the variable
”GenuineReviewCounts”. Then each user will be provided with -2 marks for each non
genuine review and it will be stored in the variable ”NotGenuineReviewCounts”. The
difference of both will give the genuine review score. Genuine Reviewer Rating is done
using the snippet code given in the figure 43. The top K Genuine Reviewers are listed in
the descending order of their scores.

Figure 43: Genuine Reviewer Rating
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7 Conclusion

Therefore, if any interested third parties recreate the step-by-step implementation described
in this paper, it will always function. As a result, the research was successful in achieving
its stated goals.

References

fuat (2018). Google Colab Free GPU Tutorial, https://medium.com/

deep-learning-turkey/google-colab-free-gpu-tutorial-e113627b9f5d. [On-
line; accessed 10-December-2022].

Gipson, S. (2022). How to Import/Convert CSV to Excel, https://www.guru99.com/
import-csv-data-excel.html. [Online; accessed 10-December-2022].

18

https://medium.com/deep-learning-turkey/google-colab-free-gpu-tutorial-e113627b9f5d
https://medium.com/deep-learning-turkey/google-colab-free-gpu-tutorial-e113627b9f5d
https://www.guru99.com/import-csv-data-excel.html
https://www.guru99.com/import-csv-data-excel.html

	Introduction
	System Requirements
	Hardware Requirements
	Software Requirements

	Data Pre-Processing
	Google Colab - Step wise Instructions 
	Installion of Packages and Importing Raw Data
	Importing of the Datasets
	Data Pre-processing
	EDD - Exploratory Data Analysis
	Text Cleaning
	Word Cloud
	Label Encoding
	Vectorization Technique to create Bag-of-Words
	Data set Splitting into train, validation and testing
	Glove word Embedding


	Model Implementation
	CNN-LSTM Model Implementation

	Evaluation of Implemented Model
	Evaluation of CNN-LSTM model
	Accuracy and Loss Plots
	Model Prediction
	Result Analysis
	Model Saving
	Model Loading


	Genuine Reviewer Identification
	Conclusion

