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Abstract

Independent musicians have become the fastest-growing segment of the recorded music
industry today. This has, in many respects, been aided by the digitalisation of music and the
advancements in digital technologies such as improvements to home recording equipment.
Independent musicians are making use of these digital mediums along with the help of new
forms of communications, digital marketing techniques and social media in order to make a
name for themselves within the industry. However, successful independent musicians still
remain in the minority. Which brings into the question, are these new mediums are as beneficial

as they suggest.

Very few studies have focused on independent musicians and their use of digital marketing and
social media, especially in Ireland. With this in mind, the purpose of this dissertation is to
investigate this use with the objective of determining if there is an over-reliance on these
mediums. This research seeks to understand the motivations behind independent musicians use

of these technologies and whether or not they believe they are too dependent on them.

This study employed qualitative research methods in the form of content analysis and semi-
structured interviews. The participants of the interviews were all Irish-based independent
musicians. From the research, key themes were identified and categorised. The findings
concluded and revealed that independent musicians were dependent on new mediums to aid in
navigating through the music industry. However, it was found that this was a necessity in

today’s digital age.
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Chapter 1: Introduction

1.1 Introduction

1.11 Digital Disruption

According to Halttunen “digitalization has been producing new ways of life, changing and
replacing the previous ones” (Halttunen, 2016, p.9). This transformation has been felt across
every industry, and the music industry is no different. Which has resulted in systematic changes
occurring within the music industry due to a technological disruption. Gartner.com defines
digital disruption as “an effect that changes the fundamental expectations and behaviors in a
culture, market, industry or process that is caused by, or expressed through, digital
capabilities, channels or assets” (Gartner.com, 2020, p.1). Digital disruptions create
instabilities in old approaches, business practices and conditions eroding the normal boundaries
in which the value proposition of existing goods and services are both created and delivered
(Skog & Sandberg, 2018; Karimi & Walter, 2015; Weill & Woerner, 2015; Rauch, Wenzel &
Wagner, 2016). The music industry has, throughout the ages, experienced a number of
disruptions, mainly surrounding the development of new media in which music is consumed
and distributed. Traditionally music was consumed in a physical format such as cassettes,
however, now with the introduction of file-sharing and streaming services, music consumption
has changed drastically (Aguiar, 2017; Koh, Murthi & Raghunathan, 2014). This has created

opportunities for the eager musicians to make a break into the music industry.

1.12 New Order: A New Digital Order, Not the Band!

Digitalization has changed the outlook of music and has become the new standard of music
marketing (Florina & Andreea, 2012; Salo, Lankinen & Mantymaki, 2013). This has had a
drastic effect on both the consumer and in particular, the independent musician. Independent
musicians are musicians who act independently from and without the help of recording labels
by applying a Do-It-Yourself approach to creating and distributing their own music
(Hesmonhalgh, Jones & Rauh, 2019; Geoghegan & Meehan, 2014). Prior to the digitalisation
of music, independent musicians struggled to distribute their own music, relying on options
such merchandising booths after live performances as their main channel of distribution in
many cases (Hracs, 2012). However, this all changed with the digitalisation of music, which
has directly affected the recorded music industry, as new digital means for distribution and

production have shaken the foundations of the old music industry, arming independent



musicians with new ways in which to circulate their music (Lozic, 2019). Social media
platforms, in particular, have “created a new structural and spatial order” where independent
musicians can create, produce and release music through digital means (Hracs, 2012, p.443).
Also new software-enabled recording equipment along with the advancements in the quality
of home-recording methods have significantly helped lower the cost to market and the
production of music for independent musicians (Leyshon, 2009). This has led to a “flattening
effect on the industry” enabling “a much higher number of musicians to enter the industry and

function as independent producers” (Hracs, 2012, p. 456).

However, although independent musicians are arguably becoming more digital, due to the new
ease of entry into the recorded music industry, many still question the utopian assumption that
digital technologies aid in guaranteeing success. As it would be fair to say that successful
musicians still remain in the minority. Digital technologies offer independent musicians a new
way to break onto the music scene. Yet, alone they may not guarantee the success that
independent musicians desire. In fact independent musicians are still “required to perform a
wider variety of tasks” outside of creativity (Hracs, 2012, p. 457). In other words, non-musical
practices (Brown, 2012). Baker suggests that in order to make the difference independent
musicians need to put “smart marketing practices into actions” (Baker, 2013, p. 8). Taking on
a new marketing mindset means that independent musicians are now having to adapt to changes
in consumer behaviour along with ensuring they are effectively utilising online marketing tools

to maximise their chances of success.

With that in mind, this dissertation aims to delve deeper into the lives of independent musicians
to ascertain a better understanding into their use of digital marketing and social media tools.
The authors seeks to gain insight into their views on these practices and platforms and how

effective they are in achieving their musical goals.



1.2 Research Questions

The main research question this dissertation aims to address is:

1. Are independent musicians in Ireland over reliant on digital marketing and social media

tools to help promote their music?

From this main research question, three sub-questions have been identified to be answered also:

1. What motivates independent musicians to utilise digital marketing and social media
tools?

2. How do independent musicians measure value in using online tools?

3. Do independent musicians feel they would be at a disadvantage if they opted not to use

online tools?

1.3 Research Objective

There is a very limited scope of research on independent musicians and their use of online
tools. Some have discussed this topic such as Haynes and Marshall (2018), however, there is
an obvious gap in the literature. Much of the research carried out in this area has been done so
separately, with studies on independent musicians and the concepts of digital marketing,
respectively. Furthermore, the author has found no such study carried out on Irish independent
musicians to date. Thus highlighting another gap in the current literature. The objective of this
dissertation is to determine if there is an overreliance on the use of digital marketing and social

media tools by independent musicians.



1.4 Layout of Dissertation

Chapter 1 — Introduction: The introduction offers up a preliminary insight into the main topic
of this dissertation. The chapter outlines the research questions along with the core aim of the
research objective.

Chapter 2 — Literature review: This chapter examines the existing literature concerning to the
research question. Through an in-depth review of the literature, theoretical concepts pertaining
to the digitalisation of music, digital marketing, independent musicians, music piracy,
promotion and social media are critically analysed and discussed in order to form a basis for
the research.

Chapter 3 — Methodology: This chapter outlines the methodological approach that was taken.
This chapter discusses the research philosophy, research design and data analysis along with
identifying the key methods that were used for this study.

Chapter 4 — Findings: This section presents the findings from the primary research that was
undertaken. The aim of this chapter was to illustrate the key findings in relation to the research

questions along with highlighting key themes that were unearthed from the study.

Chapter 5 — Discussion: This chapter focuses on a discussion of the findings. The aim of this
chapter was to analyse and discuss the implications of the findings with regards to literature

review and the research objectives.
Chapter 6 — Conclusions: This chapter focuses on conclusions drawn on from the research and

the wider study. Along with identifying the limitations the researcher faced along with

recommending suggestions for further research.

10



Chapter 2: Literature Review

2.1 The Independent Musician

2.11 Being “Indie”

As Haynes and Marshall note ““musicians’ can be a diverse group” (Haynes & Marshall, 2018,
p.1979). The musicians we are most familiar with are those who are signed to music labels.
Labels provide musicians with job security, financial resources, routes to market and means to
survive in the long-term (Hracs, 2012). Thus, affording them with more opportunities to
become well-known. However, although household names such as Bob Dylan and the Rolling
Stones may be at the forefront of the more recognisable side of the industry. There are millions
of musicians who operate away from the mainstream, many who are unsigned to any label at
all, who are known as independent musicians (Gao, Delava, Doyle, Shingler & Stearns, 2009).
There are only a handful of definitions of independent musicians, however, some scholars have
presented some clarification. Wang proposes that independent musicians are “musicians who
seek to create art outside of this traditional framework, bypassing the control of powerful
production and distribution companies and studios” (Wang, 2016, p.2). Similarly,
Hesmondhalgh and Meier (2015) suggest that independents within the music scene are those
who are non-corporate, lacking any financial prowess to aid in their success. Brown (2012),
however, noted that the idea of independence can be viewed from two perspectives. The first
viewpoint is that being “indie concerns production, distribution, and promotion on the artists’
own terms, free from the interference of other interests—particularly those of traditional
record labels” (Brown, 2012, p.524). On the other hand, “independent” music can be viewed
more from the “anti-establishment views in the tradition of the founders of rock and roll”
(Brown, 2012, p.524).

This second point is important to note, as there is a distinction between independent music and
independent musicians. Independent or Indie music is a genre of music. It similarly has roots
in breaking away from the commercialised side of the music industry, becoming a self-
regulating genre of music. The indie genre was spearheaded by the band Black Flag in 1979,
who recorded, released and promoted their own music (Carradini, 2018; Azerrad, 2001). Indie
music was synonymous with rejecting the mainstream, however, over the course of time this
changed. This has led to many confronting the idea of its commercial rebellion. With many

questioning the genres true independence, as it is processed with a degree of professionalism
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that benefits from a relationship with the mainstream music industry (Tarassi, 2018; Bannister,
2006).

However, although the genre has since commercialised, its ideology still rings through with
more and more independent musicians surfacing. Hibbett highlighted that indie music set the
tone as it is not just “an aesthetic genre, but as a method of social differentiation” (Hibbett,
2005, p.55). This philosophy has led to a steady increase in the number of independent
musicians over the last few years. In fact, it was discovered that independent musicians were
the fastest growing segment of the global recorded music business (Daniels, 2019). The
“concept of independence” is actually “more important in popular music than in any other
cultural form”, and because of this, independent musicians are becoming more common
(Hesmondhalgh & Meier, 2015, p.1).

2.12 Do-It-Yourself Musicians

Much of the literature surrounding independent musicians focuses on the Do-It-Yourself (DIY)
aspect of musicians. There is an element of entrepreneurship attached to being an independent
musician in that vein (Haynes & Marshall, 2017). As Wang notes “rather than having their
music and themselves produced by the culture industry, indie musicians promote a more
bottom-up approach of making music” (Wang, 2016, p.2). McLean, Oliver and Wainwright
(2010) further this sentiment when they highlight that independent musicians take on a
multitude of roles in comparison to their more established colleagues. Hracs highlights this
difference by illustrating how those working “under the major label model” dedicate the
majority of their time to “creative tasks such as song writing, recording and performing”,
whereas, those dedicated to the independent model are responsible for “non-creative tasks”
which would fall under three main categories; business tasks, managerial tasks and technical
tasks (Hracs, 2012, p.457). This DIY approach means that independent musicians have to act
as composer, distributor, manager, musician and promoter in order to get noticed (Mclean et
al., 2010; Oliver, 2009). Which in essence, according to Hracs and Leslie, encapsulates
independent musicians as “independent entrepreneurs” who are responsible for managing their
own brand and image (Hracs & Leslie, 2014, p.69). Although they assume more of the burden,
this freedom can actually be more beneficial. As musicians who are attached to major labels

often relinquish much of their creative control over to the label (Hracs, 2012).
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2.13 Promotion

The DIY culture in which independent musicians operate in, creates a space for those who
desire to make a living from music “to become involved in multi-tasking to a very high degree
and also to become interconnected in a network based upon a strong system of reputation and
trust” (Tarassi, 2018, p.217). This means, as several studies, (Mclean et al., 2010), (Oliver,
2009), (Hracs, 2012), (Hracs & Leslie, 2014), suggest, that independent musicians, in order to
financially benefit from their craft, need to adopt a number of roles that would otherwise be
taken care of if they were attached to a corporate label. Pre-internet, independent musicians
were confined to likes of live performances, the odd radio spot and if they were lucky a tv
appearance, to get noticed (Haynes & Marshall, 2018). Therefore their sole concern was their
music being the driving force. However, now with the changes in communication and the
growth in digital technologies, independent musicians have more to consider. Aside from the
business tasks (Hracs, 2012), independent musicians have to carefully manage their reputation,
engage in promotional activities and self-market themselves due to the new digital landscape.

Promotion is one of the key components of the 4P’s, product-led, and 7P’s, service-led,
marketing mix (Ivy, 2008). The goal of promotion is to make consumers aware of products or
service and to generate participation in or the use of these products or services (Thackeray,
Neiger & Hanson, 2007). According to Kotler and Keller (2007) promotion has three primary
objectives: product awareness, persuading purchases and finally reminding consumers of the
product or services to encourage repurchases. When it comes to promotion from a music
perspective, the principles of the marketing mix would apply when independent musicians are
aiming to promote their music. Although there have been some studies such as Fountoukidis
(2015) who have briefly discussed promotion from a musicians point of view, both established
and independent, much of the literature surrounding music and promotion leans more so

towards utilising music as a promotional tool rather that its own promotional needs.

2.14 Branding One-Self: Self-Branding & Self-Marketing

Today’s independent musicians are operating within a digital reputation economy where
notoriety and value is credited on being known, liked, and respected for their opinions and
actions (Klein, Meier & Powers, 2017; Hearn, 2010). They in essence, have a reputation to
uphold both online and offline, which can act as a crucial factor in achieving success. As Dutta

and Bhat note “reputation is a valuable asset that is built with long-term investment of
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resources, effort and attention to customer relationship” (Dutta & Bhat, 2015, p.54). In order
to create an identity or image along with managing their reputation, independent musicians
now need to engage in self-marketing. Self-marketing refers to the activities undertaken by an
individual in order to make themselves known in the marketplace (Resnick, Cheng, Simpson
& Lourenco, 2016; Shepherd, 2005). The idea of self-marketing is closely related to the
concept of self-branding (Resnick et al., 2016; Ward & Yates, 2013). Hearn explains that self-
branding is “the self-conscious construction of a meta-narrative and meta-image of self
through the use of cultural meanings and images drawn from the narrative and visual codes of
the mainstream culture industries” (Hearn, 2008, p.198). Independent musicians, today, need
self-brand to define who they are as musicians. This is critical, as the new digital music
landscape has given rise to a promotional culture in which the concept of branding and self-

branding are crucial for marketing and promotional purposes (Klein et al., 2017; Hearn, 2010).

2.2 The Digitalisation of Music

2.21 From the Disk to the Drive

Music has been consumed in many varying formats throughout the last 40 to 50 years. As
Bonner and O’Higgins highlighted the evolution started “with vinyl being the prominent format
up to the 1960s, followed by the emergence of the tape cassette in the 1970s, followed closely
by the CD in the 1980s” (Bonner & O’Higgins, 2010, p.1342). As Music sales declined in the
1970’s there was a growing need for a new medium (Pikas, Pikas & Lymburner, 2011; Daniel,
2019; Peek, 2010). The CD became that medium and it caused a seismic shift within the
industry by becoming the pioneering format in converting music from analogue to digital
(Daniel, 2019). As Alexander notes CD’s “were the first element in the industry’s shift to
digital technology” (Alexander, 2002, p.153). Although the CD’s introduction was met with
angst from many audiophiles due to the CD’s apparent poor sound quality, it represented a
time of change in the manner in which music was to be enjoyed moving forward (Daniel, 2019;
Downes, 2010). By the end of 2002, the CD became the prominent medium for music
consumption with sales making up around 95.5% of the total revenue generated through music
sales (Routley, 2018).

However, the CD “inadvertently established a digital culture” that paved the way for the digital

future of the music industry (Daniel, 2019, p.159). Being a digital format meant that files could

be easily copied or ripped, as it was commonly known, from the CD, making it easy for users
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to copy and transfer files (Dholakia, Reyes, lan & Bonoff, 2015; Sterne 2012). The ability to
extract files, although seen as revolutionary at the time, ultimately led to the CD’s downfall.
The capability of ripping and transferring files was present ever since the CD was released, but
it was not that common. However, this all changed with the development of the MP3
(Alexander, 2002; Eiriz & Leite, 2017).

2.22 Streaming

There has been a very evident shift from physical music, such as CDs, to new digital
technologies which have dramatically altered the way in which we consume, listen to and
interact with music (Koh et al., 2014; Leenders, Farrell, Zwaan & ter Bogt, 2015). Fuentes,
Hagberg and Kjellberg noted that the digitalization of music “evolved through a series of
transformative phases; from vinyl’s to CDs, from CDs to mp3s and from mp3s to streaming
services” (Fuentes et al., 2019, p.484). Eiriz and Leite noted that streaming services represent
a “further step in the digital distribution of music ” (Eiriz & Leite, 2017, p. 881). This new way
of listening has further emphasised the shift to a more digital future of music. Today 79% of
the total revenue made by the music industry is generated through streaming services,
according to Recording Industry Association of America (Tableau, 2020). From an
independent musicians perspective, streaming services have offered up new opportunities too.
Hesmondhalgh et al. (2019) discuss this when they identify that there are two types of
streaming services; mainstream services that partner with rights owners and services that allow
for the upload of music by anyone. Companies such as Soundcloud and Spotify have created
spaces for musicians to upload their music. These platforms can be referred to as “producer-
oriented” as opposed to “consumer-oriented mainstream platforms” (Hesmondhalgh, 2019, p.
2). However, it has been argued that, although these services offer independent musicians a
new avenue for distributing music, the financial benefit from doing so can be quite small.
Simon highlighted that the odds of being financially successful through streaming platforms
for musicians was very much dependent on a “significant volume effect” (Simon, 2019, p. 539).
In other words, these platforms favoured the more popular and well-known artists over the

independents.
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Figure 1: Image obtained from Tabeleau.com (2020)

2.3 The Changing Face of Music
2.31 Music is “like Water”

Music, in the very beginning, was performed and enjoyed in a live setting, and then it was
“recorded, duplicated and distributed as an actual physical product” (Skoro & Roncevic,
2019, p. 280). However, there has been a marked change in the way in which we consume and
experience music (Hesmondhalgh & Meier, 2018). Music is no longer limited to a physical
format. There has been a shift towards more digital means due to an increased use in the internet
which has drastically altered the way in which music is produced, distributed and consumed
(Vaccaro & Cohn, 2004; Molteni & Ordanini, 2003; Arditi, 2019). The digitization of music
made it possible to make an infinite number of copies and own almost every song ever released.
Kusek and Leonhard (2005) suggested that music is now like water as it is so plentiful. It is
now everywhere and is accessible on various platforms (Arditi, 2019). This has led to a number
of implications for musicians. On one hand, it has meant that their music is more easily
accessible. However, it has also brought about many issues such as copyright breaches, illegal
downloading and piracy issues. Although, in many respects, independent musicians are
generally not as financially sound as established artists, they still need a revenue stream to

continue performing and recording. The music industry holds the key in many respects and
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when that is put into jeopardy it can have a detrimental effect on an independent musicians’

prospects.

2.32 Music Piracy

The internet has paved the way for “several mechanisms, both legal and illegal, for consumers
to consume music without paying for it” (Koh et al., 2014, p.366). With this new paradoxical
balance between legal and illegal means of obtaining music, consumer choice has become more
varied than ever before. Which has increased the level of music piracy that takes place. Today,
music piracy is associated with the free exchange of MP3 files online in which no royalties are
paid to the artists or record companies (Levin, Dato-on & Manolis, 2007). However, it must be
highlighted that the unlawful copying of music has been a problem ever since music was first
recorded. Odou and Bonnin noted that “the first accusations of ‘piracy’ appear to date from
the 1920s at the time of the appearance of music reproduction techniques using cylinders”
(Odou & Bonnin, 2014, p. 118). McLeod also highlighted how the phrase “Home Taping is
Killing Music” was a “slogan invented and heavily promoted by major labels to combat the
unauthorized duplication of music in the early-1980s” (McLeod, 2006, p.521). Home taping
was a practice in which consumers would copy music from cassette tapes and CDs that they

purchased onto blank cassettes at home (Bottomley, 2015).

HOME TAPING IS KILLING MUSIC

Figure 2 : Image obtained from Bottomley (2015, p.127)

The increased use in technology, however, changed people’s attitudes and views towards music
from both a cultural and societal perspective (Brown & Krause, 2017; Wingstedt, Brandstrom
& Berg, 2008). Peer-to-Peer (P2P) networks, such as the infamous Napster.com, which “enable
resource sharing directly between autonomous individual network users” became more

frequently used due to their ability to share music files over the internet with ease (Asvanund,
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Clay, Krishnan & Smith, 2004, p.1). Although, these networks did not encourage illegal file-
sharing, they offered up a platform to do so. This led to distribution of digital music through
P2P networks to “become one of the most popular internet activities” (Vaccaro & Cohn, 2004,
p.46). This altered the perceived social norms of obtaining music through legal and illegal
means drastically. LaRose and Kim noted how generally “norms act through the judgmental
process component of the self-regulatory mechanism” (LaRose & Kim, 2007, p.269). However,
in the case of music piracy, the norms of consumer behaviour are tested. Many have highlighted
how the new age of digital music has challenged social norms and how music has been swept
up in a new cyber-culture where consumers have been socialized into a culture that is accepting
of piracy (Taylor, Demont-Heinrich, Broadfoot, Dodge & Jian, 2002; Kinnally, Lacayo,
McClung & Sapolsky, 2008). This has become a major threat to the music industry due to the
internet enabling its growth and effectively allowing it to become omnipresent (Cesareo &
Pastore, 2014; Robertson, McNeill, Green & Roberts, 2012). Which has become a source of
much distaste to record companies who view it as an illicit and unethical practice, which

deprives them of compensation (Levin, Dato-on & Rhee, 2004).

The majority of the literature focused on issues pertaining to music piracy with regards to
established artists rather than independent musicians. As independent musicians are generally
on the other end of the spectrum financially, in comparison to their established colleagues, it
could be argued that they view music piracy in a much different light. They may, in theory, be
more in line with the thinking that there are some positives from this practice and the use in
P2P networks. Much of the research on file sharing and music piracy focuses on the negative
connotations of the practice, however, there have been a number of studies that have examined
the positive side. For example, Oberholzer-Gee and Strumpf conducted a study in which they
found that the transfer of digital music and file sharing “had no statistically significant effect
on purchases” of physical music mediums (Oberholzer-Gee & Strumpf, 2007, p.38). It has also
been suggested that “file sharing may also shift the demand curve out and can, in principle,
stimulate legal purchases” (Waldfogel, 2010, p.307). The effects of digital technologies and
the influence of music piracy have stripped away a great deal of the boundaries for independent
musicians also, that would have been present when music was predominantly sold in a physical
format. As Andersen and Frenz discovered, file-sharing actually helped to “create a range of
new business opportunities” for artists that would not have been possible with physical
mediums (Andersen & Frenz, 2010, p.735). There are also people known as samplers who

download music illegally in order to preview the music before purchasing it later legally (Dorr,
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Wagner, Benlian & Hess, 2013; Bhattacharjee, Gopal & Sanders, 2003; Peitz & Waelbroeck,
2004). Which arguably could be viewed as a positive for independent musicians as it, in theory,
creates new opportunities, as Andersen & Frenz (2010) suggested. This try-before-you-buy

concept will be revisited in section 2.45.

2.4 Digital Musicians

2.41 Digital Marketing

The growth in the use of the Internet has made it one of the most important marketplaces for
the transaction of goods and services today (Leeflang, Verhoef, Dahlstrom & Freundt, 2014).
This has created a digital economy which has altered the way in which businesses are run, how
we communicate and how marketers engage with consumers (Saura, Palos-Sanchez & Suarez,
2017). The internet has paved the way for a new era of marketing; digital marketing. Digital
marketing is a new approach to marketing that is helped by the use in digital technologies
(Taiminen & Karjaluoto, 2015; Jarvinen, Tollinen, Karjaluoto & Jayawardhena, 2012; Liu,
Karahanna & Watson, 2011; Rowley, 2008). Digital marketing makes use of digital
distribution channels, such as computers and smart phones, to promote products and services
(Smith, 2012). Its use of mass media has made it a popular option for businesses and marketers
alike in recent times (Khan & Siddiqui, 2013). Its popularity can also be attributed to its
perceived ease of use, low cost and its ability to reach new and existing customers more
effectively than traditional marketing (Taiminen & Karjaluoto, 2015). However, although an
attractive route, it has been argued that digital marketing is a practice with only marginal gains
(Milbank, 2013). Rowley (2008) notes that there has been a cannibalisation of traditional
business models with marketers preferring the use of digital means rather than conventional
techniques. Marketers are now becoming more heavily invested in using digital marketing to
build their brand and convince consumers to buy (Verissimo & Borges Tiago, 2014). This has
led to the digital marketing marketplace to become a more level playing field with everyone
having access to the same technology (Milbank, 2013). There is a divide, however, between
free and paid for options which can be the catalyst in standing out from the crowd. Digital
media from a digital marketing perspective can be viewed in three ways; owned, earned and
paid media (Lovett and Staelin, 2016). With that, there has been an increase in “freemium”
platforms, in which “customers can get a basic version of a product or service for free and
switch to a premium version with additional features by paying a price” (Gu, Kannan & Ma,

2018, p.10). These types of platforms remove a lot of the barriers of entry to the market,
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allowing for more cost-conscious entrants to join the marketplace. One form of digital
marketing that is heavily used as an entrance point is social media.

2.42 Social Media

Social Media has become an integral part of daily life, changing the lines of communication
and the consumption habits of consumers (Yuksel, Milne & Miller, 2016). Social media makes
use of internet-based technologies that enables users to share and create information through
virtual communities and networks (Kaplan & Haenlein, 2010; Safko & Brake, 2009; Li, Kim
& Choi, 2019). This has changed the dynamics of communication, from the traditional one-to-
one communication to a one-to-many type of connectivity (Patino, Pitta, & Quinones, 2012).
Social media platforms create highly interactive spaces via which individuals interact with one
another, share, co-create and discuss on a global scale (Kietzmann, Hermkens, McCarthy &
Silvestre, 2011; Flew & losifidis, 2020). These spaces open up opportunities for businesses “to
engage in timely and direct end-consumer contact at relatively low cost and higher levels of
efficiency than can be achieved with more traditional communication tools” (Kaplan &
Haenlein, 2010, p.67). This mean that consumers are no longer passive participants in the
marketing process and with that businesses are now adapting to more social media driven
business models defined by customer connectivity and interactivity (Hanna, Rohm, &
Crittenden, 2011). However, although, social media offers a new avenue to connect with
consumers more directly, many have argued and discussed the issue in calculating its return-
on-investment (ROI) (McCaughey, Baumgardner, Gaudes, LaRochelle, Wu & Raichura,
2014). This difficulty can often be related to the choice of social media platform or tool being
used and the determination in which offers the best return (Li et al., 2019). Although there are
questions surrounding its ROI, social media usage has been, and continues to be, adapted and
utilised at a rapid rate in comparison to any other form of media (McCaughey et al., 2014). The
majority of literature surrounding digital marketing and social media tends to lean more
towards business practices and marketing, and few discuss the impact of these practices from
an independent musicians point of view. This research project will aim to address this gap in

the literature.

2.43 Social Media Musicians
As discussed in section 2.2 and 2.3, the digitalisation of music has drastically changed the

music industry along with our music consumption and listening habits. This has also had an
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effect on musicians who have had to learn to adapt to this new digital world. For independent
musicians, traditionally getting started in the music industry was a costly and time-consuming

process. As Wang notes:

“making a living and breaking-even has proven to be a challenge. Costs of being a musician
include equipment, studio time, rehearsal space, travel expenses for shows and touring, and

recording costs, not to mention the time put into the actual creative process of writing music.”

(Wang, 2016, p.2)

Although a number of these costs still prevail, social media and new technologies have lowered
the barriers of entry into the music industry (Florina & Andreea, 2012). This in turn has led to
“a renewed wave of musical independence”, paving the way for a new era of technologically
privileged, independent musicians (Hesmondhalgh & Meier, 2015, p.7). Social media has
opened the door to applications that allow for a much easier and quicker route to market for
the creation and exchange of user-generated content, effectively displacing traditional methods
(Kaplan & Haenlein, 2010; Dewan & Ramaprasad, 2014). Independent musicians now have a
number of options and platforms in which they can showcase their talent (Choi, 2017). They
have a means to publicise their music, attract new fans and sell their music all in one place, the
internet, and they can utilise various channels to do so (Haynes & Marshall, 2018). Social
Media enables users to connect with other users through blogs, forums and platforms, such as

Instagram, Facebook, Twitter and YouTube, among others (Mangold & Faulds, 2009).

“YouTube is now one of the most important social platforms in the world, heavily used by music
artists, allowing users to share and to rate videos that they upload on the site, stimulating the
coagulation of social communities and online communication through links. Facebook allows
people to share their day-to-day activities, likes and happenings with friends. Twitter functions
as a broad audience texting service”

(Florina & Andreea, 2012, p.128)

There are huge number of blogs and websites, such as “7 Social Media Platforms Every

Musician Should Use in 2020” on MusicianPort.com, dedicated to best practice when it comes

to utilising social media. However it is unclear as to which platform is best, as each offers a
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different benefit. From a review of the literature, it was deemed that research in this area was
lacking with respect to independent musician use of platforms.

2.44 Gone Global

The new digital world has enabled independent musicians to breach global boundaries. As
Flew and losifidis (2020) note social media networks operate on a global scale which means
that communication and interactivity is now also global. Any content produced through these
platforms is effectively accessible from anywhere in the world. Before the internet, a musicians
reach was limited to mediums such as the radio and tv, which would have their restrictions in
number of listeners and cost to market (Haynes & Marshall, 2018). Now with the help of the
internet and platforms such as Soundcloud and YouTube, there are more globalised options
available to independent musicians. This has empowered independent musicians by providing
them with new platforms to interact with audiences directly without any geographical
restrictions (Suhr, 2011). Breen coined this interaction as a “direct access relationship” where
the connection between musician and fan has entered “another realm” into “pure
communication” in which the relationship was “no longer controlled by marketing campaigns”
(Breen, 2004, p.80). Such a pure relationship, on a global scale, would have been difficult pre-
internet. However, although social media has provided independent musicians with means to
build up a fan base, many have argued whether this aids in the musicians success. In a study
conducted by Sargent (2009), it was found that although musicians found success in using
social media when reaching local-level fans, they struggled when trying reach broader
audiences. Baym also makes note of how there are “blurred boundaries between fans and
friends” which can influence the way in which an audience is perceived by a musician, casting

doubt over the benefit of online followers (Baym, 2012, p.286).

2.45 Digital Benefits: Unbundling

Digital technologies have drastically reduced costs of copying and disseminating information.
This has created new opportunities for independent musicians to leverage digital technologies
to showcase their music. Unbundling is one way in which musicians have utilised the freedom
that digital technology and MP3s have given them. Unbundling is the process of segmenting
an album into individual digital tracks, enabling customers to choose single tracks rather than
paying for a full aloum (Elberse, 2010). Unbundling aids in consumer convenience as users

can disregard songs there are not interested in and can add tracks to their preferred device (Oh
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& Park, 2012). This enhancement in convenience means that recorded music can be more easily
spread among a wider audience, thus, reaching a new cohort of customers that may not have
purchased the album otherwise (Dominik & van Heerde, 2017). Unbundling has advanced
recently onto social networking sites such as Bandcamp and SoundCloud, allowing artists to
upload songs which gives fans the option of purchasing or simply streaming the track online
without paying. Andersen & Frenz (2010) highlighted how this offers up an opportunity of a
hear-before-buying-effect, which gives more freedom to music listeners but also enables artists
to showcase their work in a freemium space which could ultimately to lead to physical
purchases, future ticket sales and ultimately financial gain.

The try-before-you-buy-concept and the practice of unbundling has become a more common
occurrence. Choi makes note of how the artist Lorde had difficulty getting radio airtime until
“she put five songs on SoundCloud in 2012 ”, after uploading the tracks to the website, “the
songs instantly went viral ” which led to the sale of millions of copies of her debut album (Choi,
2017, p.478). Radiohead also made their album In Rainbows available to download from their
website and allowed consumers select the price they wanted to pay, starting at nothing
(Morrow, 2009). Bourreau, Dogan and Hong (2015) highlighted that the album was released
with a pick-your-own-price offer during an 8-week timeframe. Although it was feared that this
may have an adverse effect on the album, as Morrow notes this “did not so much devalue the
music as a ‘product’, rather it further facilitated the role that radio has played in music
marketing processes in the past” (Morrow, 2009, p.167). After the 8-week period had past,
both the digital and physical copies of the album were sold at normal album prices (Bourreau
et al., 2015). Although sales figures were disputed, Morrow states that this process showcased
that rather than being concerned about file-sharing, Radiohead were able to “successfully
employ a strategy that enables them to monetize file-sharing” and highlight that “file-sharing,
an extraordinarily popular activity, is the cheapest form of music marketing there ever was”
(Morrow, 2009, p.174).

2.5 Summary

The existing literature highlights that a great change has occurred within the music industry
due to the digitalisation of music. In some respects this impact has, unfortunately, been
negative with P2P networks paving the way for music piracy. However, as the literature

suggests, it has also opened the door to new opportunities for independent musicians who can
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make use of digital marketing and social media platforms to aid in their success. These
platforms and associated technologies have broken down global boundaries and, in many
respects, have reduced the costs for musicians. However, the literature also pointed to a degree
of naivety in the belief that these new technologies guarantee success. The possibility of poor
returns from streaming platforms in combination with the need to do more in this new
reputation economy have challenged the perceived all-encompassing benefits of these
mediums. However, as research has shown, life as we know it is becoming more digitally
reliant, thus, the channels in which independent musicians operate in are following in the same
vein. Following a thorough review, gaps in the literature were identified with regards to why
independent musicians use these mediums and if they feel they need to utilise them. Which has
established grounds for further research in this area.
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Chapter 3: Methodology

3.1 Research Objective

The main objective of this dissertation is to ascertain if there is an overreliance on the use of
digital marketing and social media by independent musicians. Haynes and Marshall (2018)
undertook a study examining musicians who were signed to small labels in England, however,
no such study has been conducted in Ireland to date. There has also been no such study
conducted that investigated this area into independent musicians who are unsigned, as per Gao
et al. (2009) definition, in Ireland.

3.2 Research Philosophy

Research philosophy represents a set of assumptions and beliefs concerning the nature of the
research being undertaken, which forms the basis of the research (Melnikovas, 2018; Bryman,
2012). The research philosophy is crucial, as the assumptions made here underpin the overall
research strategy and influence the methods chosen (Saunders, Lewis & Thornhill, 2009). The
overarching aim of this dissertation is to investigate the use of digital marketing and social
media by independent musicians to see if there is an overreliance on these mediums. However,
as was highlighted through the literature, research into this area has been examined from a
much more functional perspective. For example, in the case of social media, the research
focuses on the platforms purposes and what they offer, rather than how users view them.
Therefore, as an individual’s perception can be quite complex and varied, it was important to
adapt the right philosophy. With this in mind, this research has been carried out using a

qualitative and interpretive framework.

3.21 Qualitative Approach

It was important to understand how independent musicians in Ireland were using these
mediums. In this vein, a qualitative approach was deemed more suitable than a quantitative
one. Quantitative studies involve the collection of numerical data and the use of formal
methods, such as structured questioning practices with predetermined responses (Bryman &
Bell, 2015; Hair, Wolfinbarger, Ortinau & Bush, 2010). In contrast, qualitative research
methods are not as reliant on numerical data. According to De Vaus “qualitative methods are
often regarded as providing rich data about real life people and situations and being more
able to make sense of behaviour and to understand behaviour within its wider context” (De

Vaus, 2002, p.5). Thus, one of the key differences between these approaches is that qualitative
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research is of the mindset that there is great value to be derived from rich descriptions, whereas
quantitative research is less interested in this level of detail (Wilson, 2010; Né&slund, 2002).

In order to gain a deeper understanding into how independent musicians were using online
tools and for what purposes, the author utilised both content analysis and in-depth interviews
methods. Interviews rely heavily on a combination of communication, interpretation and
observation (Hair et al., 2010). The purpose of the interviews was to open up the lines of direct
communication and to gain a more comprehensive understanding. Through a line of
questioning the author sought to procure further insights into the world of social media for
independent musicians in Ireland. In addition to this, given that a core focus of the research
was investigating social media usage, the author identified a need to make use of a qualitative
research method that focused on and examined data as a narrative. With this in mind, content
analysis was conducted, focussing on both written and visual content posted on social media
platforms by independent musicians to understand their habits and procedures in these online
spaces (Wilson, 2010).

3.22 Interpretivism

As the aim of this research was to acquire an understanding of independent musicians
perceptions of an overreliance on digital marketing and social media platforms. Further to
understanding how independent musicians used these platforms, it was crucial to gain insight
into their opinions of and how the use of these mediums affected them. With that in mind, a
more feeling-driven approach needed to be employed to derive meaning from the participants
in the study. Unlike, ontology which is the study of being, an epistemological approach tends
to be more focused on attitudes and feelings (Blaikie, 2010; Saunders et al., 2009). One of the
core philosophies that epistemology adheres to is interpretivism. Interpretive research aims to
“yield insight and understandings of behaviour” by explaining “actions from the participant’s
perspective” (Scotland, 2012, p.12). An interpretivist approach “supports the view that the
researcher must enter the social world of what is being examined”, therefore, in order to gain
a better understanding of the feelings and motives behind independent musicians using online
marketing tools, it was deemed the most suitable philosophical approach (Wilson, 2010, p. 33).
Interpretive researchers assume that access to reality can only be achieved through social
constructions such as language, consciousness, shared meanings and instrument (Myers, 2008).

The use of content analysis and in-depth interviews enabled the researcher to enter into the
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participants reality. Furthermore, the researcher relied on both the collaboration and
participation of the interviewees in order to gather further insights to aid in analysing and
presenting the key findings (Wilson, 2010).

3.3 Research Design

3.31 In-depth Interviews

The researcher chose to make use of in-depth interviews in order to gain further insight into
the use of the digital marketing and social media tools by independent musicians as they are a
very effective method of gathering reliable and valuable data (Saunders et al., 2009). Previous
studies on independent musicians, such as Haynes and Marshall (2018) and Baym (2012), have
also made use of this research technique. A crucial factor for the author choosing to use
interviews as a data collection method is their ability to elicit more detailed information about
a particular topic. This was achieved through the use of open-ended questioning which the
researcher hoped would shed more light on independent musicians own opinions of using these
tools. As Hair et al. highlight “zhe general rule is that the more a subject talks about a topic,
the more likely he or she is to reveal underlying attitudes, motives, emotions, and behaviors”
(Hair et al., 2010, p.81). There was also a hope that these interviews would challenge the
studies hypothesis that “there is an overreliance on the use of digital marketing and social
media by independent musicians” and unearth more information as to why they are needed.
The author recognised that conducting interviews could aid in addressing this theory as they

offered a number of key advantages that other methods did not, such as:

i.  They create an environment where the researcher can engage in both verbal and non-
verbal communication
ii.  Respondents feedback can be recorded which aids in providing more accurate reporting
iii.  Greater flexibility in the delivery of the questions being asked
iv.  Conducting an interview can be quite straight forward
v.  Often completed in a timely fashion
Wilson (2010, p.168)
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3.31.1 Interview Design

Saunders et al. (2009) made note of how there are varying types of interviews and that each
can be characterised by their level of formality and structure. Interviews can be categorised
into three types; structured, semi-structured and unstructured. As the research question
suggests, there was a need to dig deeper into the subject and to understand the views of the
participants in more detail. Therefore, the interview questioning style of semi-structured was
considered the most appropriate due to their open, yet formal approach. Semi-structured
interviews are conversational in nature which provided the participants with the freedom to
respond in an idiosyncratic manner (Walle, 2015). By adapting this approach, the interviews
were conducted in a more informal way which the researcher believed created more natural
opportunities to uncover further insights into the thoughts of independent musicians (Hair et
al., 2010). This causal approach allowed for more flexibility and for the conversation to flow
effortlessly which enabled the researcher to learn as much as possible from the participants.
The open-ended questioning style also helped avoid uncomfortable and knowledge-limiting
situations of basic Yes/No responses from the participants.

The use of a semi-structured approach also gave greater versatility to alter the order of
questioning during interviews depending on the flow of the conversation or if there was a need
to dig deeper to explore certain areas of discussion further (Saunders et al., 2009). The
participants were asked a number of open-ended questions, as per Appendix, which arose
through themes that were devised from the literature review. These questions were generated
as the researcher wanted to understand the reasons why independent musicians used these
platforms, what value they believed they were obtaining from their use and if they felt they
would be at a loss without them. There was an expectation from the researcher that through
these questions that the main research objectives and questions would be addressed. The
researcher anticipated that the participants would possibly agree with the hypothesis of there
being an overreliance and that these types of questions would allow for elaboration on answers
provided by the participants. However, it must be noted, although these questions were
prepared in advance in order to ignite the conversation, they were viewed more so from the
perspective of a road-map of questions to help guide the interview (Adams, Raeside and Khan,
2014). The order of questioning was very much dependent on the flow of the conversation and
the answers provided by the participants. Therefore, the use of a semi-structured style allowed

for the research to unearth further insights to aid in addressing the research objective.
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In total, five interviews were conducted with each lasting around thirty to forty minutes.
Contact was made with participants, who met the criteria for inclusion as per section 3.32.1,
via social media messaging through Facebook and WhatsApp. However, two of the participants
in particular, were contacted via colleagues. The interviews took place in a face-to-face setting,
however, due to the current COVID-19 situation, interviews were conducted over video call
using Zoom. Although the researcher would have preferred to meet in person, the video
interviewing enabled greater flexibility in terms of reaching participants from various locations
and eradicated the need to travel which aided in the scheduling process. This was seen as being
quite advantageous due to the limited time in which the research was to be completed, which
will be discussed in section 3.5. The Zoom software also offers a recording function which
enabled the researcher to record the interviews. These recordings were then transcribed
immediately after each interview had taken place through Otter Al software to identify
common themes that arose through the participants responses. These reoccurring themes were
then developed on and presented as findings, which will be discussed in more detail in Chapter
4,

3.32 Sampling

There were a number of factors to be consider when assessing the appropriate sampling size
and sampling technique to use for this research. Among these factors were elements such as
access to samples, quality of samples and the time constraints the research was under. Firstly,
it was important that the researcher addressed the sampling process by choosing a sampling
technique. Saunders et al. (2009) notes that there are two main types of sampling techniques;

probability and non-probability sampling.

o Probability Sampling: With probability sampling, the chance, or probability, of each
case being selected from the population is known and is usually equal for all cases.

o Non-Probability Sampling: In contrast to probability sampling, with non-probability
the probability of each case being selected from the total population is not known. With
this technique it is therefore not possible to make statistical inferences in relation to the

wider population (Wilson, 2010).

With this in mind, the author made use of non-probability sampling due to difficulty in

establishing the total population of independent musicians in Ireland who utilise online tools
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for promotion. Also, the aim of this project was to understand real life phenomenon rather that
statistical meaning, therefore employing a sampling technique that allowed for this research
was crucial. Studying social phenomenon is a key trait of non-probability sampling which was
a key reason as to why the researcher chose to utilise this type of sampling. (Taherdoost, 2016;
Yin, 2003). There are, however, a number of types of non-probability techniques that can be
used, theses can be seen in figure 3 below:

Sampling
Probability Non-probability
| I I | i |
Simple Stratified Quota Snowhball Convenience
random random
:, Systematic Cluster Purposive Self-
E [ F selection
e | | I
""" “iMulti- Extreme Homogeneous Typical
stage case case
Heterogeneous Critical

case

Figure 3: Sampling Techniques taken from Saunders et al. (2009)

With the above in mind, the author utilised a purposive sampling technique for this research
project. With purposive sampling, a researcher includes participants in the sample because they
deem that they warrant inclusion and believe that the information required from the research
would not be obtained unless these participants were deliberately chosen (Maxwell, 1996;
Wilson, 2010). Using this approach, enabled the researcher to select participants they believed
would give the best chance of achieving the research objectives and answering the research
questions (Saunders et al., 2009). With this in mind, the researcher established an inclusion

criterion to be met for this research project.

3.32.1 Research site & Inclusion Criteria

As previously stated, the focus of this study was on independent musicians in Ireland, therefore,
Ireland was chosen as the research site for this dissertation. The reason Ireland was chosen as
the country of focus was due to the researcher being based in Ireland, the researchers familiarity
with this research area and also, as discussed previously, no study to date has focused on
independent musicians in Ireland who utilise online tools. In addition to this, as the author is

also a musician from Ireland, there was an assumption that the participants would be more
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receptive and thus would divulge further information to someone who was familiar with the

Irish music scene.

In terms of the sample size, the study focused on smaller, specific samples rather than the wider
population. Given the nature and objectives of the research being undertaken in combination
with the time restrictions involved, due to a specified submission date, the author believed a
smaller sample size was appropriate. However, although the sample size was small, the target
sampling group was deliberately chosen in order to get a better understanding into the social
phenomenon being studied and also as to give the best chance of obtaining valuable
information to aid in answering the research questions. For this research project, the criteria
the author chose for the target population included musicians who fell into the following

categories:

Unattached from a music label and who are unsigned
Social Media user for promotional activities relating to their music

Band member or solo artist

L

Based in Ireland

The author did not choose genre as a measure as there was a belief that this may have affected
the response rate and limited participants numbers, to be discussed in section 6.1, when the
project was to be completed in a short space of time. Further to this, the researcher also felt
that musicians from varying genres would have different experiences with online tools and this
diversity would benefit the research from a much broader perspective. The genres that the

participants played were desert rock, grunge, hip-hop/rap and singer-songwriter.

3.33 Content Analysis

As discussed previously, a focus of the research was examining social media usage by
independent musicians in Ireland. With that in mind, it was deemed important to investigate
the social media profiles of both the interview participants along with other online profiles of
independent musicians in order to get a sense of their online practices. Therefore, content

analysis was undertaken.
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The goal of content analysis is to derive meaning from text-based data and to turn that into
valuable information to be used in research. As Hsieh and Shannon note it is “a research
method for the subjective interpretation of the content of text data through the systematic
classification process of coding and identifying themes or patterns” (Hsieh & Shannon, 2005,
p.1278). In doing so, a researcher can identify important themes within the text relating to their
area of research (Fisk, Cherney, Hornsey & Smith, 2012). There are three types of content
analysis:

i.  Conventional Content Analysis: This is used when the aim of the research is to
describe a phenomenon when the exiting literature on the phenomenon is limited.

ii.  Directed Content Analysis: When prior research about a phenomenon is incomplete
or would benefit from further description.

iii.  Summative Content Analysis: This involves identifying and quantifying certain
words or content in text in order to understand the contextual use of the words or
content.

(Hsieh & Shannon, 2005)

The author implemented a process of conventional content analysis to aid in data collection.
Similar to the style of a semi-structured interview, conventional content analysis avoids
preconceived categories allowing for the researcher to immerse themselves into the research
and for the categories to flow naturally from the data (Kondracki & Wellman, 2002). As
discussed, there was a sharp focus on online practices for this research project. Therefore
conventional content analysis was applied to researching online communities, social media
profiles and social media groups to aid in theme development for the research. The analysis of
online communities and groups, namely “Dublin Musicians” and “Musicians in Ireland”,
enabled the researcher to get a broad and real-life view of how independent musicians were
making use of online platforms. Examining various profiles, including the interview
participants, also shed some light on how musicians presented and promoted their image and

music online, which also yielded some very valuable insights for the research project.

32



3.4 Data Analysis

As has been highlighted in section 3.21, this dissertation made use of qualitative data collection
methods. With that in mind, the author analysed the information gathered in a qualitative
manner also. Qualitative analysis is any kind of analysis that produces findings not arrived at
by statistical methods (Glaser, 1992). In conducting qualitative data analysis, there were a
number of steps to be considered. The author adapted Wilson’s (2010) approach to qualitative
analysis which involved the following processes:

Transcribing

As noted in section 3.31.1, the researcher recorded each interview and transcribed each through
the Otter Ai software immediately after the interview took place. Although this software
provides a full transcript, it was important to listen back to the recordings multiple times and
make notes in order to gain a better understanding of the participants experiences and views
(Holloway, 1997). This task was an important process as the transcribed data from Otter Ai is
often not completely accurate, so it was crucial that the interviews were transcribed into a

correct and manageable format to conduct analysis.

Coding & Themes

After the interviews were transcribed correctly and notes had been taken, it was important that
the researcher engaged in a coding process. Through the coding of the data and findings, the
researcher was able to rearrange this information into categories to aid in the development of
theoretical concepts (Strauss, 1987). Themes were then formed from the coding process and
were presented as findings in Chapter 4. As mentioned in section 3.33, the author also
conducted content analysis. From this research, similarly, themes were identified within the

research to aid in theory elaboration and answering the research questions.

Interpreting Findings:
Finally, the researcher identified connections between transcripts to aid in developing more
meaningful understandings of the results. These interpretations, also, aided in development of

theoretical ideas that will be discussed further in Chapter 5.
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3.5 Time Horizon
Time horizon refers to the time period in which the research is to be conducted. There are two
main types of time horizon; cross-sectional and longitudinal (Saunders et al., 2009).

o Cross-sectional: This is when the research being carried out is done so at a particular
time or a snapshot in time (Saunders & Tosey, 2013). Research undertaken in this
fashion is generally confined to a timeframe due to time constraints (Saunders et al.,
2009).

o Longitudinal: As the name would suggest, longitudinal research is carried out over a
longer period of time. It is likened more to a diary perspective rather than a snapshot
like cross-sectional timeframes (Saunders, et al., 2009).

Given the nature of this research project was a dissertation, the research was conducted over a
cross-sectional time horizon. As the project was due for submission within the academic year,

a longitudinal study was not feasible.

3.6 Ethical Considerations

Many studies, Bryman & Bell (2015), Saunders et al. (2009), Wilson (2010), have discussed
the importance of ethical considerations when conducting research. The author abided by and
followed the ethical guidelines as set out by the National College of Ireland (NCI) when
conducting the research. A number of key areas were considered when undertaking this

research:

o Informed Consent: Each participant was presented with a consent form, using a form
provided by NCI. These forms stated the nature and the purpose of the research.

o Voluntary: Participation in this research study was voluntary and this was made known
to each participant.

o Anonymity: The author did not reveal any participants names in the study. The
interviewees are noted as either “interviewee” or “participant” in this report.

o Confidentiality: Any confidential information provided by participants was treated with

the strictest confidence.
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Chapter 4: Findings & Analysis

4.1 Introduction

The focus of this chapter is on the findings derived from the primary research that was
undertaken. In total, five semi-structured interviews were conducted, with data also collected
through content analysis by researching various online groups on Facebook that were created
specifically for Irish independent musicians. The author has included raw data in the form of
direct quotes from the interviews along with screenshots of online data to present the findings.
A thematic approach was used when analysing and presenting the primary research findings.
In line with the main research question, as per section 1.2, the author identified a number of
sub-questions to assist in addressing the overarching goal of this research, is there an
overreliance on these tools. Their objective was to address independent musicians motivations
for using these tools, to understand what represented value for them and to determine if they
felt they would be at a disadvantage if they opted not to engage with these tools. The author
used these sub-questions to aid in identifying themes from the findings. The author has
identified these in the table below, in line with the objective of each question they are associated

with:

Objectives Motivations Value Disadvantages
Theme Promotion Reach Cost
Theme Power Recognition Digital Changes
Theme Engagement

Table 1: Interview Themes
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4.2 Motivational Themes
The first objective was to understand the motivation behind independent musicians use of
digital marketing and social media. Through coding the transcribed interviews, three main

themes were identified; promotion, power and engagement.

4.21 Promotion

Promotion was a common theme with each of the interview participants. As discussed in
Chapter 2, the aim of promotion is to make consumers aware, persuade them to consume and
then to encourage repeat purchases (Thackeray et al., 2007; Kotler & Keller, 2007). With the
internet becoming more of a staple in our everyday lives, independent musicians are having to
adapt to these digital times in order to gain a reputation and promote themselves. There has
been a marked changed in the music industry (Hesmondhalgh & Meier, 2018), which has made

things more difficult for independent musicians. As interviewee 1 notes:

“It's not like it was, say in the 90’s and even the early 2000s, when everybody wanted to go out
and see the local acts. They wouldn't even necessarily have to see our posts or anything like
that. They just say right “there's a show happening in Fibber McGee’s” say tonight, or,
whatever. “We're gonna go and see what bands are out”. Unfortunately, that doesn't really

happen anymore.”

There was a unified agreement that promotion was one of the key factors behind using social
media for their music. There was a feeling that older methods are becoming more redundant as

the world becomes more digitally-reliant.

Interviewee 1: “You know posters and such, people don’t pay too much attention to, I don’t

think, anymore.”

In essence, independent musicians, nowadays, are facing a number of challenges when it comes
to promotion. The new digital age has meant that traditional methods are in the decline. The
literature also suggested, that as a result of digital technology there is now a new promotional
culture, in which independent musicians need to engage in promotional activities online to aid
in raising awareness about their music (Klein et al., 2017; Hearn, 2010). In order to facilitate

this need, independent musicians are making use of digital marketing and social media.
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Interviewee 3: “The way | see it is, if you have a single you need the support systems with a
single man. You need like the publications to share it. You need your friends to share it. Like,
if you have a single that needs to hit the websites, the blogs, you know, I think you need like
something to give that a push”.

Independent musicians need a medium to promote themselves more effectively and social
media provides that option. The interviewees also felt that it was one of the only ways in which
you could promote yourself as an independent musician today.

Interviewee 1: “Everything now is promoted through social media. | think it’s the only real
place you can promote yourself....you know, you can promote your band, you can promote

certain concerts there as well.”

Interviewee 3: “You can promote yourself a lot more effectively (on social media).”

Interviewee 5: “It's only social media dude, yeah. It's the only way | would do (promote
oneself). Like it's the only thing that | feel, for what I'm doing, is the only way to kind of promote

myself, would be via social media.”

Following on from this, another interesting finding around the theme of promotion was when
it came to booking gigs. One of the participants suggested that aside from performing
promotional activities on social media platforms, having a social media presence was a

promotional tool in itself for securing gigging slots.

Interviewee 2: “When you're getting gigs, promoters check for videos, promoters check for
your advertising strategies, because they're also thinking about how many people can we get
in venues kind of thing. They want to check; Are you any good? Will you have people show

up?”
4.23 Power

Another interesting theme that the findings revealed was the idea of power. Hracs (2012) hinted

at the idea of power when discussing how those who are attached to music labels tend to give
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up a lot of their power in return for a recording contract. However, as one of the participants
suggested, this power has shifted, in a way, to the independent musicians due to social media.

Interviewee 3: “But now, | think that the power is more in the artists hands. And | think a big
reason why that is, why we're seeing a lot more independent artists now than ever, is due to

social media man.”

With this newfound power, brings more freedom to the musicians. Enabling them to move at
their own pace and on their own terms. However, it does also mean that they have no one to

rely on.

Interviewee 1: “You gotta get your music out there man. We don't have a manager, we don't

have a promoter, we don't have anything. It's just literally the four of us.”

Wang (2016) discussed how independent musicians utilise a more bottom-up approach when
making music in which they opt against mainstream record labels in order to produce and
distribute music on their own terms. Through operating in this unaccompanied-state,
independent musicians act in an entrepreneurial way, taking on multiple roles such as manager
and promoter to accomplish “non-creative tasks”” along with assuming the responsibilities of
songwriter also (Oliver, 2009; McLean et al., 2010; Hracs, 2012; Hracs & Leslie, 2014; Haynes
& Marshall, 2017). Therefore in essence the burden of achieving success lies solely on the
independent musician, as Interviewee 1 suggested when stating “It's just literally the four of

us.”

However, there is an argument to be made that even though the onus is on the independent
musicians to assume multiple roles and responsibilities, it can actually be more advantageous.
Musicians who are contracted to record labels have very little say in marketing and promotional
activities, and in many cases are overruled creatively also (Hracs, 2012). Social media
platforms have empowered independent musicians to promote their own music, own their own
terms and have afforded them with a number of channels and options to utilise. Independent
musicians also have information indicating what platform is most suitable to use for their
audience and the freedom to choose whichever platform they see fit, as interviewee 4
highlights:
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“With Instagram you hit much younger audience and that's kind of what I'm aiming at, maybe.
Well not necessarily a younger audience but I kind of want to hit everyone you know what |
mean? You want to hit the youth, the elders and | think that Facebook isn't as popular with the
younger dudes, then it used to be. Like it’s all more Instagram and, I dunno, f**cking TikTok
and all that stuff.”

As Hesmondhalgh (2019) noted these platforms, along with Soundcloud and Spotify, have a
more producer-oriented focus. They are set-up to benefit the producer of the music rather than
to appease the music industry narrative of a consumer-orientated market. These platforms in
essence have shifted the control to the artists allowing them to become more self-reliant.
Something that may not have been possible pre-internet, as Haynes & Marshall (2018)
highlighted.

4.24 Engagement

Each of the participants believed that social media opened up a door to a new level of
engagement that would not be possible with any other medium. Social media has changed the
communication landscape drastically. As Patino et al. (2012) noted online communication has
now become a one-to-many platform. The literature highlights how social media has created
new interactive spaces where independent musicians can communicate with others (Kietzmann
etal., 2011; Flew & losifidis, 2020).

Interviewee 3: “You can communicate ideas, you know, you can get your ideas across.... you
can connect directly. But I think as a broad scale thing, it's good because you can communicate

your ideas across very well, I think.”

Independent musicians can now interact with fans, potential new fans and other musicians all
through social media channels. Engaging with fans and promoters was a key factor for each of

the musicians interviewed.

Interviewee 3: “When you're talking about, like, being connected, I think you can get
connected ‘cause someone can send you a personal message.... Because if you're at a DJ set
or something, you know, (someone screaming) “/ LOVE YOUR MUSIC”, you can’t really have

a good conversation with someone in that environment. You know what | mean? So like, if

39



someone hits you with a direct message, you can talk to them, you can connect with them man,
you honestly can. Like I definitely feel that.”

This engagement opens up new opportunities for the artists that would not have been possible
without a medium such as social media. Kaplan and Haenlein (2010) made note of how digital
marketing and social media have created new opportunities to interact with end-users more
effectively and efficiently than traditional mediums allow. The findings illustrated this by

showing how closely linked musicians and fans are today through online platforms.

Interviewee 1: “Yeah, hundred percent. | mean, like, you know, whenever we get, it could be
say a message or somebody comments on the videos and stuff, you know, we will quite
regularly, you know, respond to them.... So yeah, we we'd have a good reaction or a good

interaction, rather, with our fans.”

The findings also pointed to how engagement through social media benefitted independent
musicians by helping in getting booked for gigs. The idea being that the more you engage the
more likely you are to find work. It also acted as a reassuring factor for the musicians who

viewed this engagement as a measure of their work.

Interviewee 2: “The return on that (social media) would be I think a piece of engagement, for
sure. Getting a feel as well for if people are into it. Because if people are into it, were more
likely to get a gig. And it's good to have other people on the outside being like “Oh, that sounds

great!” Which is kind of more reassuring.”

Furthermore, the lack of global boundaries means that independent musicians can connect and

engage with fans and promoters all over the world.

Interviewee 1: “You can talk to people from anywhere. You might even get yourself a show
through it as well. Like, you know, someone could say, “Oh, I've got this place in America or
this place in England” and then all of a sudden, you got a gig there in the summer like you
what | mean? So | think the communication and, you know, the interaction of social media can

be a really, really good thing.”
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4.3 Value Themes

The second research question aimed to gain an insight into how independent musicians
measured value in their use of online tools. This question was prompted by McCaughey et al.
(2014) theory that calculating a ROl was quite difficult through digital marketing and social
media platforms. The concept of value was a very interesting topic of discussion during the
interviewing process and it unearthed two key themes; reach and recognition.

4.31 Reach

What became clear from the primary reach, was that the participants perceived value in a very
different way. They did not look at it from the standpoint of financial gain rather they viewed
value from the perspective of what digital marketing and social media could do for their
careers. Each of the participants were very clear that value wasn’t represented from a financial
perspective; it was something different all together. Although making a living out of music was
a goal, the participants were much less interested in monetary gain from their use of online

tools.

Interviewee 4: “For me, it's just growing an audience, getting my name out. There's no

monetary value in it for me at all. ”

This effectively challenged McCaughey et al. (2014) theory on calculating a ROI. Arguably,
from a business or commercial perspective this assumption may in fact be true, for independent
musicians, however, this proved to not be the case. Where they saw value was through the
reach digital marketing and social media enabled. Interviewee 4 discussed this in more detail

when talking about how they could use digital marketing techniques to reach an audience:

“I could check out the demographics, | can check out the age group, what people are interested

in. And yeah, just from having a bit of knowledge about it was just super useful.”

When it came to value, each of the participants noted that reach was a key indicator of what

they gained through the use of digital marketing and social media.

Interviewee 1: “I think a big thing for social media is you can reach people.”
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Interviewee 3: “I find with social media, there's more of a reach, right. Now as | was saying
that can be that global reach, or that can be the local reach.”

Many of the participants spoke highly about the reach within the music community online also.
Each of the participants saw the value in being able to reach out to other musicians through
Facebook groups such as “Dublin Musicians” and “Musicians in Ireland”. There was a
community element to it, in which musicians wanted to reach more like-minded people in order
to get their music into the hands of new fans but also to get some feedback on their work. As

Interviewee 3 notes:

“So, like they’ll throw it (a song) in and say, ‘“this came out” and people get likes and
comments. But | have seen independent artists that, like, I haven't heard of go on to that page
and they 're like “I put out a single. What you think? " and you actually do genuinely see people
give feedback, you know. It's typically positive.”

After reviewing a number of online groups, this was a common occurrence, musicians reaching
out to other musicians to share their music. This can be seen from the screenshots below, which

were taken from the Dublin Musicians Facebook page:

Two new clips of this new Powerduo band! Only bass and drums, hope u
like A %

A

Follow us here, and on instagram
FULL VIDEO > https://youtu.be/ROc75I9Ddz|

Figure 4: Screenshot (1) from Dublin Musicians Facebook Page

42



Here it is folks, the brand new video for ‘Morning Waves'.

Track also available on all major platforms...
https://distrokid.com/hyperfollow/renmarabou/morning-waves...
See More

Figure 5: Screenshot (2) from Dublin Musicians Facebook Page

Another benefit that the participants highlighted, with regards to reach, was the fact that there
were so many platforms to utilise in order to reach an audience. They now have a number of
channels, options and platforms to promote their music through digital marketing and all,
effectively, in the one place, online (Choi, 2017; Haynes & Marshall, 2018). Mangold and
Faulds (2019) listed the various platforms and ways in which users can interact via social
media. The primary research aligned with the literature to suggest that now more than ever,
independent musicians have the means to reach audiences and promote their music more
effectively. These platforms also enable cross platform promotion which allows independent
musicians to reach much wider audiences. As Hesmondhalgh (2019) highlighted, websites like
Soundcloud and Spotify have created spaces in which musicians can upload their music and
then share that music across different platforms. Which emphasises the shift towards more
digital means of music production and distribution, as studies such as Vaccaro & Cohn, (2004),
Molteni & Ordanini (2003) and Arditi (2019), made note of.

Messages

WhatsApp

Instagram Stories

Facebook

Figure 6: Screenshot (1) from Spotify Sharing Page
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The findings made note of the likes of Facebook, Instagram, Twitter and YouTube, to name a
few, that they utilised for reaching audiences. However, interestingly, although Florina and
Andreaa (2012) posited that YouTube was the most heavily used social platform for musicians,
the primary research indicated that this was not the case. In fact Facebook was the more
preferred platform.

Interviewee 1: “Facebook would probably be our main go-to 1°d say, yeah.”

Interviewee 4: “Yeah, | have it (latest track) on YouTube. It's done nothing on YouTube
because it's just, | don't know, unless you have some sort of platform PR stuff behind it and
people know about it. Like it's done ok, a few hundred hits, but nothing compared to Facebook.”

Finally, the global reach that online platforms present independent musicians with was seen as
an unrivalled benefit in comparison to traditional tools amongst the participants. Many studies,
such as Flew and losifidis (2020), Suhr (2011), Haynes and Marshall (2018), illustrated how
the new digital world has broken down global boundaries. Independent musicians are no longer
restricted to local bars, clubs and fanbases, they can go global through online platforms. This

was seen as a key form of value to the participants and echoed throughout the findings.

Interviewee 1: “It's great for us, you know, you talk to people all over the world. So, again, |

think that's another beautiful thing about social media.”

4.32 Recognition

Klein et al. (2017) and Hearn (2010) suggested that independent musicians today are now a
part of a digital reputation economy where their status as a musician is based on being known
online and by attributing follows or likes. From the findings, it was clear that the participants
believed in this concept and that recognition was another key representation of value for the
participants interviewed. There was a shared opinion that there was a need to establish an online
presence in order to gain a reputation. Increasing likes, shares and views is the new way to get

recognised. And it is this recognition where the participants saw value.
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Interviewee 1: “Just to kind of get the views up as well. So people will hopefully share and get
the follows up as well, you know. So, I'm a big believer in social media. It's just the way times
are now and, you know, | think you gotta adapt to the times | suppose.”

Interviewee 2: “Well, the main reason why we set it up (social media profile) really was to get

a bit of a following for gigs ‘cause we've seen just from experience that it’s the way (to do it).”

However, it was evident that the participants had different opinions on what type of recognition
they felt held value for them. For instance interviewee 1, saw the value in being recognised as
a band across online platforms that were not limited by global boundaries:

“I mean look, getting, say messages like “I've just heard you”. Like we've got messages from
people from America saying “Just checked you guys out. You're awesome” and stuff, you
know... And | mean, why wouldn't you feel proud? Like, you know with music that we're
writing, you know, it's actually affecting people like, you know, in America and everywhere,

which is awesome.”

On the other hand, the value in recognition was viewed from the point of view of getting more
paid gigs. Some of the participants believed that digital marketing and having a social media
presence enabled them to gain a reputation that would in turn lead to more promoters

recognising them and setting them up with shows to play.

Interviewee 2: “I think the recognition piece goes a little bit with expected sharing and kind

of expected visibility for gigs, and vice versa.”

This was followed up with the idea that online recognition acted as a form of advertising that

could help an independent musician become more well-known.

Interviewee 2: “We haven't really planned if we're going to get a sign (online tagline) or
something like that, to just, like “follow us here ”, if that will boost it more in an organic way
to then get more gigs, or if that will create more recognition locally, and then lead to something

being like advertising. ”
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One argument that was put forward by Baym (2012) was with regards to the benefit of online
followers. As was discussed in Chapter 2, Baym (2012) ascertained there was a blurred
boundary between independent musicians and online fans effectively doubting the benefit of
online followers. However, the primary research indicated that growing an online fanbase and
gaining recognition through likes and follows was deemed a very valuable asset. As Hanna et
al. (2011) highlighted consumers are no longer just the end-user of products and services, they
are fully ingrained in the production process through new means of connectivity and
interaction. All of the participants indicated that online fan recognition was very valuable to
them. This recognition was valued by the interviewees as it acted as a catalyst in providing
direction and enabling musicians to get an understanding of how they are perceived.
Interviewee 2 spoke about this by showcasing how recognition online acted as a barometer to

how well they were preforming:

“Okay, we're heading in the right direction (by having followers). If we were having no
followers and people were like “Oh my God, that s**t ” then we'd probably also not get gigs.”

4.4 Disadvantage Themes

As was outlined in section 1.3, the main objective of this dissertation was to see if independent
musicians were overly dependent on digital marketing and social media. With that in mind, it
was crucial to understand if the musicians interviewed felt they would be at a disadvantage if
they did not engage in online activities or use social media platforms. During interviews the

following themes emerged in relation to this research question; cost and digital changes.

4.41 Cost

As the secondary research suggests, the cost of being a musician can be quite high, especially
if you are an independent musician. Independent musicians generally are lacking in any kind
of financial backing (Hesmondhalgh and Meier, 2015). Therefore, as Wang (2016) highlights,
there is a challenge to even breakeven let alone make a living from being an independent
musician. Each of the participants expressed the financial difficulties that being an independent

musician can present, with interviewee 3 being particularly blunt about their situation:

“In terms of the total costs, | mean, a big thing you have to think about as well man is, as an

independent artist it's f**king tough to eat man you know? Realistically!”
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The cost of using online tools was raised by the majority of the participants. The findings
suggested, independent musicians are having to make use of online tools as it can be very costly
to be an independent musician otherwise. With the help of digital marketing tools, especially
social media, the participants believed they had a cost-effective way of pursuing their craft.

Interviewee 4: “As an independent artist having very little money, it was one of the, | guess,

just one of the ways that I could target an audience without spending a huge amount of money.”

Online tools have helped to reduce some of these costs and have enabled independent
musicians to operate in a more inexpensive way, yet at the same time still reaching audiences
and making a name for themselves. The barriers of entry to the music industry have been

lowered and costs have been reduced due to new technologies (Florina & Andreea, 2012).

Interviewee 3: “Unless you're on a record label. So there's not a lot (of money) unless you hit
like big time. You're not really going to be making too much money back. So I think,
realistically, that's another brilliant thing with social media and let's say the likes of YouTube,

Spotify you know? Putting yourself out there and just not paying too much.”

Similarly, interviewee 3 highlighted how online tools and social media helped drive down the

costs of recording and releasing music.

“That's the thing, it costs a lot of money to go to a professional studio and record. Then you
need artwork, and like, if you don't have social media, it's like you're paying, you could pay a

f**Kking stack out, man.”

Another interesting discovery was the participants thoughts around spending money through
digital marketing and social media platforms. Gu et al. (2018) made note of the increase in the
use of freemium-based platforms, the majority of which the participants were using. Lovett
and Staelin (2016) also discussed how digital media could be viewed as either owned, earned
or paid-for. The participants indicated that they were aware of paid-for options such as boosting

posts, but admitted they viewed them as more of an optional opportunity rather than a necessity.
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Interviewee 1: “It's a good option I think as well to have. Of course it can promote your page
as well. So yeah, I don't think it's a bad thing.”

Interviewee 2: “I think if you boost it in the right way, it will get picked up. But we haven't put
any money behind it yet.”

This non-mandatory view on utilising paid-for mediums was fairly consistent amongst the

participants apart from one, interviewee 4, who had a different opinion on the subject.

Interviewee 4: I think the first video got about 1005 (views) and the second got about 130.
But that was all because you know, from paid advertising. And then even with Instagram, | put
something on that didn't do much and the same with Twitter. But again, I didn't put any money
into them. So yeah, that's why it didn't really perform as well.”

Haynes and Marshall (2018) discussed how on a practical level it was difficult to reach more
followers without investing money into social media. However, for the majority of the
participants interviewed their assumption was they could still gain followers and recognition

through the inexpensive and free options that are out there.

Interviewee 1: “Yeah, we have we have used the paid stuff before. Yeah. Actually one of our
last posts we did for our latest single we used it and you can actually see the difference how
much it reaches people, like, you know? I think it reached like, 4000 people in like, two days
or something like that. It was crazy. You know, we wouldn't do it all the time. We kind of like

to usually let things roll naturally really, like, you know, it's a good option, as well, to have.”

4.42 Digital Changes

The final theme to emergence from the interviews, was arguably the most poignant. Each of
the participants emphasised how technology has changed the music landscape forever with
traditional mediums seemingly in the decline. As was discussed in chapter 2, digitalization has
changed many aspects of life by producing new ways of performing tasks and effectively
erasing older methods (Halttunen, 2016). The digitalization of music, in particular, has
drastically changed a number of elements of the music industry, from production to
consumption (Vaccaro & Cohn, 2004; Molteni & Ordanini, 2003; Arditi, 2019). There has
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been a social change in which music piracy has become an acceptable practice (Taylor et al.,
2002; Kinnally et al., 2008) and where social media has become a staple in everyday life
(Yuksel et al., 2016). These changes have been felt by independent musicians and this was

evident amongst the participants.

Interviewee 1: “It's so funny that way man. I just think life just evolves and stuff, and people
just kind of go with it, you know? Because | think if there's a change in something, it can mean

a complete change, then if something goes.”

There was a feeling amongst the participants, that without online tools, it would be extremely
difficult for them to establish some notoriety and to progress as independent musicians.

Interviewee 1: “I think it's all through social media now, when people find out about these
shows, you know? .... That's how people are finding out now, you know, and obviously back in

the day, it was posters, you know, which is crazy to think about.”

Interviewee 4: “Yeah, you can kind of take the old grass roots and go out and perform at, you
know, opening mic nights and stuff. But I couldn't even see a path at the moment, how I could
have even gotten the traction I got, you know, without social media. It's been an absolute key

player.”

Interviewee 3: “I think if | didn't have social media man, I'd be f**king busking on Grafton
Street you know? If I didn't have social media just be sitting in the shed with a few blokes

playing beats, you know? What could I release it (music) to?”

The secondary literature discussed how the MP3 and P2P networks were so successful due to
an ideology of sharing. Similarly, the internet and digital mediums, such as social media, have
created new avenues in which to share content and user-generated content with great ease
(Kaplan & Haenlein, 2010). This, like the CD unintentionally managed to (Daniel, 2019), has
created a digital culture in which older, traditional mediums have become less effective. There
has been a cannibalisation of older marketing methods also (Rowley, 2008). Which has
affected independent musicians today. As older methods become more obsolete, independent

musicians have been left with very few options. The participants acknowledged this
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assumption and used it to emphasise how important digital marketing and social media are to

their careers.

Interviewee 3: “Without the likes of SoundCloud, Spotify, etc. Who am | going to go to?... See
social media is really important for stuff like this man... Now with Spotify, with social media,

you're able to see more, you're able to hear more.”

Interviewee 1: “Yeah, | definitely think if there was no social media, I do think that people
would, it could be the start of something maybe you know? A new kind of, what would you say?
| suppose, a new era really like, you know? But | can't, | can't see social media going out the

window for a long time.”

To conclude, the primary research indicated that participants felt very strongly that without
social media they would be left in quite a disadvantaged state and struggle to achieve any kind
of success. In a way this does indicate a dependence. However, this is less so an overreliance
on these tools and more so need to utilise them as traditional methods are not as effective as

they used to be.
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Chapter 5: Discussion

The goal of this dissertation was to investigate if there was an overreliance on digital marketing
and social media tools by independent musicians in Ireland. Through a combination of the
primary research findings together with the existing literature, the researcher was able to
address the main research questions. As the body of literature suggested, the world of music is
changing and is becoming more digital. This has led to a decline in a number of traditional
methods of marketing and given rise to a new era of digital marketing. For independent
musicians, as the findings suggested, this has led to a need in resources such as social media
tools to help promote their music. Furthermore, the existing literature highlighted that
independent musicians are now operating in a new promotional culture, where recognition and
reputation can act as catalysts to success. In order to thrive in this new market, independent
musicians need to engage with fans, enhance their image online and promote their music. And

to do this, they require the digital means to do so.

This chapter aims to take a deeper look into the findings in line with the existing literature and
theoretical concepts examined in chapter 2. The purpose of this chapter is to discuss the results
in a broader context focusing how the digitalisation of music and social media use influences

independent musicians in Ireland.

5.1 The Power to Promote

It was clear from the primary research, that one of the key motivations behind making use of
these tools was for promotional purposes. The participants were unified in their view that a
vehicle was needed to promote their music and that social media provided the means to do so.
There was also an agreement amongst the interviewees that not only was it needed but it was
the only option available to them. As highlighted in the findings interviewee 1 stated that social
media was “the only real place” independent musicians could promote themselves. When
looking at the literature, there was a heavy emphasis on how social media has become a staple
in everyday life and has effectively altered the way in which we communicate and interact with
one another (Patino et al., 2012; Yuksel et al., 2016). Today, interactions occur across social
platforms, where sharing content and information is a primary activity (Mangold & Faulds,
2009; Kietzmann et al., 2011; Flew & losifidis, 2020). Which has led to traditional methods of
both communication and marketing becoming less useful as consumers are now using social

platforms as a source of discovery and information (Rowley, 2008; Dewan & Ramaprasad,
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2014). This in essence aligns with the respondents opinion on the subject, as they believed with
the decline in traditional methods, they were left with only one option. Therefore, from an Irish
independent musicians perspective, in this vein, there is a clear route to market; online

promotion through social platforms.

Although, there may have been a slight degree of annoyance displayed by the participants due
to this seemingly limiting factor. These platforms have in fact provided them with a newfound
freedom to share their music that would not have been possible through other means. They are
now leaning on the philosophies of P2P networks by freely sharing their music amongst peers
and fans across multiple platforms with ease (Asvanund et al., 2004). Which in a strange way
paints quite a poignant picture with regards to fears surround file-sharing and music piracy.
The power that was once perceived to be lost to the P2P networks, has now in fact empowered
today’s independent musicians. There is also the added benefit that social media creates
opportunities for independent musicians to communicate directly with their fans. Music fans
are now more digitally-enhanced, more engaging and interactive than ever before. They are
communicating through social platforms, discovering new music online and sharing both
content and music with their peers. Social media allows for closer and more relevant lines of
connectivity amongst users, and as previous studies suggest, aids in the efficiency of direct
contacts (Kaplan & Haenlein, 2010). This is an important factor to be considered as the way in
which we communicate has changed forever, and there is now more a reliance on these lines

of communication. This was evident in the findings as interviewee 1 highlighted:

“It's kind of funny if you look at it that way. If there wasn't social media, God knows what they

(independent musicians) would do, like, you know?”

5.2 Recognising Value

The concept of value was an interesting topic that arose from the research. Drawing on the
conclusions from the existing literature and the findings, value was represented both from a
monetary perspective and a notoriety standpoint. Firstly, taking a look at value in a financial
sense. Existing studies examined the value that utilising digital marketing and social media
tools provided in returning an investment (McCaughey et al., 2014). The existing literature
casted some doubt over the ability of these to provide a return and also cited difficulties in

knowing the most appropriate tool to make use of (Li et al., 2014). Arguably, business
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vocabulary such as ROI could be deemed as an inappropriate use of terminology when
considering the subjects involved in this research. As independent musicians generally struggle
financially and may not concern themselves with too many business concepts (Wang, 2016).
In saying this, it was quite interesting to discover that a number of the participants, namely
interviewee 4, recognised the commercial and financial aspects involved with pursuing a career
as an independent musician. Although these factors were acknowledged, it became very
evident that to the participants, these online tools provided more than value in terms of financial
gain. Perhaps, this may have been overlooked in some respects, as ultimately like any
professional or aspiring professional there is a need to make ends meets, however,
unequivocally, the evidence from the research suggested that there was more value in notoriety
gained.

With the digitalisation of music and the growth in online platforms, independent musicians
now have a number of channels to publicise and showcase their music (Choi, 2017; Haynes &
Marshall, 2018). This effectively enables them to reach more people with their music and in
theory creates more opportunities to get recognised. The body of literature suggested that
independent musicians are operating in a digital reputation economy in which value is based
on notoriety (Klein et al., 2017; Hearn, 2010). The findings aligned with this theory, as the
participants were clear in their assumption that the number of followers, likes, shares and views
a band or signer had was an indication of their reputation as a musician and a sign of their
success. Although it could be just to argue these figures, and their value, as previous studies
such as Baym (2012) have done. There is sense in the participants’ viewpoint that this
recognition is indeed a prized asset. When considering the statements made by interviewee 2
with regards to a bands online reputation acting as a catalyst in securing future work, it becomes
clearer as to why the participants believed more so in this aspect of social media than financial
return. This online recognition acts in a similar way to word of mouth or electronic word of
mouth, as it is now more commonly known, when dealing with online processes (Niu & Fan,
2018). Therefore, for Irish independent musicians, online profiles provide promoters with
synopsis of their musicianship. Without the help of a record label and management team to
promote them, social media affords independent musicians with a calling-card of sorts to help
book future gigs, which is, debatably, as valuable, if not more valuable, than money for these

musicians.
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5.3 A Digital Cost

One of the core underlying concepts of this research project, was the effects of the digitalisation
of music. What was evident from the findings and the literature discussed, was that as result of
the advancements in digital technologies the world of music has dramatically changed. This
has had both negative and positive effects on the music industry and for independent musicians.
Firstly, as the literature highlighted, new digital technologies and social media platforms have
eroded some of the barriers to entry into the music industry for independent musicians (Florina
& Andreea, 2012). With cost, being one of those boundaries. It was evident from the findings
that the participants all felt that social media platforms offered up an extremely affordable
option for promoting their music. The use of freemium platforms that offered optional paid-for
options was seen as the ideal scenario for musicians who had “very little money” (Interviewee
4). However, with this new easier route to market being available, it means that more and more
independent musicians are setting up social platforms, as Daniels (2019) noted in a report. To
a certain extent this was acknowledged but at the same time was overlooked by the participants.
In a way, it could be argued that it was accepted as part of the process now that these tools are
more widely used. And that perhaps, this is viewed as the incurred costs of using these

platforms.

Interviewee 3: “Like it being completely cheaper, it's easier. Which means a lot more people

do it. So it does mean there is a lot more s**t music, man, you know?”

Finally, the body of literature also highlighted how the digitalisation of music has altered the
idea of tangible output in terms of music distribution and has challenged the social norms of
consumers who have become socialized in a cyber-culture (Taylor, et al., 2002; Kinnally et al.,
2008; Fuentes et al., 2019). It was evident from the findings also, that the participants deemed
streaming services such as SoundCloud and Spotify as the go-to platforms to release their
music on. Recently, however, there has been a resurgence in older physical formats. In fact in
2019, vinyl records outsold CDs for the first time in 40 years (Tallis, 2019). With the
establishment of events such as Record Store Day tapping into consumers nostalgic side, there
are some signs of a mainstream, sustainable return for physical formats. However, as the
existing literature highlighted, file-sharing is still a persistent problem and now with social
media there's an even greater emphasis on sharing content. From an independent musicians
perspective it could argued that this bears no real relevance as the costs involved in producing

physical copies can be quite high. Along with that, the process of sharing music online is as
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simple as a few mouse clicks. And when you combine that with the majority of listeners
nowadays being subscribers to streaming platforms, it is understandable why independent

musicians in Ireland make use of these services.
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Chapter 6: Conclusion

The aim of this research was to investigate independent musicians use of digital marketing and
social media with the goal of determining if there was an overreliance on these mediums. To
achieve this objective, the author made use of a combination of research questions, qualitative
data collection and data analysis techniques, and secondary research. In order to gain a deeper
understanding into the world of independent musicians and their use of online mediums, the
researcher focused on three areas when conducting the primary research; motivations, value
and disadvantages. Through these, the study found that there was not an overreliance on digital
marketing and social media, in fact, it was deemed that it was a necessity for independent
musicians to make use of these platforms to operate in the new digitally-enhanced music world.

The study identified a number of key areas to strengthen this conclusion. Firstly, the costs
involved in being an independent musician have been greatly reduced with the help of digital
technologies. The barriers of entry have been lowered with online recording software becoming
more affordable and social media platforms empowering independent musicians in Ireland with
a means of distribution and promotion at minimal cost. Secondly, the new promotional culture
has led to a need in having an online presence. Irish independent musicians need to stay active
online and ensure they engage with fans online in order to boost their profile and enhance their
online reputation. Being vigorous in this manner can lead to growing a fan base but can also
attract promoters. In that sense, being able to efficiently market online can lead to offline
success also. Finally, and crucially, the effects of digitalisation have greatly influenced the need
for online promotional tools. As the music world becomes more and more digitally involved,

the use in online mediums is warranted.

6.1 Limitations

As was discussed in section 3.5, the research undertaken was for a Master’s dissertation. Due
to this a number of limitations were identified. Firstly, the study was limited in time as there
was a fixed submission date of August 19" for this research project. Secondly, as with many
dissertations, that utilize qualitative analysis and data collection methods, the study was
conducted with a smaller sample size. The author was also faced with a number of cancelled
and declined interviews which also limited the sample size. Finally, this study was undertaken
in unforeseen circumstances as it was carried out during the height of the COVID-19 outbreak
in Ireland. Although the author was able to adapt by conducting in-depth interviews over Zoom,

it did have an effect on the interviewing process. The interviewees for the most part had no
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operational issues. However, they did experience some audio delays and video lags. The video
interviewing also affected the researchers interpretation of the participants body language. As
Wilson (2010) noted face-to-face interviews enable researchers to engage in both verbal and
non-verbal communication. The researcher was able to gauge some of the participants body
language; however, the interviewees were often holding a up a device or were too conscious

of the camera too be totally conformable and to act naturally.

6.2 Recommendations for Future Research

To date there has been a limited amount of research undertaken focusing on independent
musicians and marketing. There is also a lack of research on Irish independent musicians, in
particular, and their use of online platforms. The findings indicated that independent musicians
in Ireland were quite dependent on online tools. With the aim of the research being an
investigation into their usage, and now with the conclusion that they in fact reliant upon it,
there is scope for further research in this area. The author has identified two area of focus that
would merit further research; genre of music and platforms used. As this research was
undertaken as a cross-sectional study, genre of music was not a specified criterion for sampling,
thus, the music genres amongst the participants was quite varied. The author posits that if
afforded more time to conduct a longitudinal study that examining the role music genre plays
in the use of digital marketing and social media use of independent musicians would be a key
area of interest. It could be argued that more modern styles of music are more suited to social
media platforms than older genres. Thus, researching this difference, over a longer period of
time, could yield some interesting results. Finally, as was discussed and identified in section
4.31, the participants used a number of platforms, however, Facebook reigned supreme
amongst the interviewees. With that in mind, determining which platform is most beneficial to
independent musicians could also be another area of future focus. The researcher would be
very interested to explore the opinions of independent musicians who may be loyal to one
platform over all other options and why they are. Similarly, a longitudinal study into this area

of focus would be more suitable.

6.3 Recommendations for Independent Musicians

The researcher suggests that independent musicians become more active with social media. As
the research revealed, self-branding and self-promotion are key components for becoming
successful into today’s digital world. Showcasing your reputation along with your talent in

online spaces is a crucial element in growing fanbases but also for booking gigs. As was
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revealed through the primary research, promoters today use social media profiles in order to
assess a musicians credentials. Judging how good an artist or band is, is now very often done
so through these platforms, so therefore having an online presence is crucial. Finally, due to
the cross-platform sharing capabilities of the majority of online tools, independent musicians
now have the capacity to reach much wider audiences than ever before at the touch of a button.
This is a huge advantage, that was not available in the pre-internet era, that effectively affords
independent musicians every opportunity of their music being heard. On that note, the

researchers final recommendation is to heed the advice of interviewee 1:

“F**k it man, you know, just throw it everywhere. Literally, throw it everywhere! Just see what
people think. Either somebody sees it, or somebody doesn't, it doesn't matter, like, you know?
You’ve got nothing to lose anyway, like, you know? So, yeah, I promote that yeah. I definitely
promote people trying to get it out there because it's gonna hit the right person eventually you

know?”

58



References
Adams, J., Raeside, R. and Khan, H. T. A. (2014) Research Methods for Business and Social
Science Students. New Delhi: Sage Publications Pvt. Ltd.

Aguiar, L., 2017. Let the music play? Free streaming and its effects on digital music
consumption. Information Economics and Policy, 41, pp. 1.

Alexander, P. J. (2002). Peer-to-peer file sharing: The case of the music recording industry.
Review of Industrial Organization, 20(2), 151-161. doi: 10.1023/A:1013819218792

Andersen, B. & Frenz, M., (2010). "Don’t blame the P2P file-sharers: the impact of free music
downloads on the purchase of music CDs in Canada,” Journal of Evolutionary Economics,
Springer, vol. 20(5), pages 715-740, October.

Arditi, D. (2019) ‘Music Everywhere: Setting a Digital Music Trap’, Critical Sociology, 45(4—
5), pp. 617-630. doi: 10.1177/0896920517729192.

Asvanund, A., Clay, K., Krishnan, R. & Smith, M.D. 2004, "An Empirical Analysis of Network
Externalities in Peer-to-Peer Music-Sharing Networks", Information Systems Research, vol.
15, no. 2, pp. 155-174.

Azerrad, M. (2001) Our band could be your life: Scenes from the American indie underground
1981-1991, New York, NY: Little, Brown and Company.

Baker, B. (2013). Guerrilla music marketing handbook : 201 self-promotion ideas for

songwriters, musicians and bands on a budget. St. Louis, MO: Spotlight Publications.

Bannister, M. (2006). 'Loaded": Indie Guitar Rock, Canonism, White Masculinities. Popular
Music, 25(1), 77-95. Retrieved July 7, 2020, from www.jstor.org/stable/3877544

Baym, N (2012) Fans or friends? Seeing social media audiences as musicians do. Participations
9(2): 286-316.

59


http://www.jstor.org/stable/3877544

Bhattacharjee S, Gopal RD, Sanders GL (2003) Digital music and online sharing: software
piracy 2.0? Communications of the ACM 46(7):107-111

Blaikie, N. (2010) “Designing Social Research” Polity Press

Bonner, S. and O’Higgins, E. (2010) “Music Piracy: ethical perspectives”, Management
Decision, Vol. 48, No. 9, pp. 1341 — 1354,

Bottomley, A. J. (2015) ‘Home taping is killing music’: the recording industries' 1980s anti-
home taping campaigns and struggles over production, labor and creativity, Creative Industries
Journal, 8:2, 123-145, DOI: 10.1080/17510694.2015.1090223

Bourreau, Marc & Dogan, Pinar & Hong, Sounman. (2015). Making Money by Giving it for
Free: Radiohead's Pre-Release Strategy for In Rainbows. Information Economics and Policy,

Volume 32, Pages 77-93, ISSN 0167-6245

Breen M (2004) The music industry, technology and utopia — an exchange between Marcus
Breen and Eamonn Forde. Popular Music 23(1): 79-89

Brown, H. (2012) Valuing Independence: Esteem Value and Its Role in the Independent Music
Scene, Popular Music and Society, 35:4, 519-539, DOI: 10.1080/03007766.2011.600515

Brown, S. C. & Krause, A. E. (2017) Psychological predictors of engagement in music piracy,
Creative Industries Journal, 10:3, 226-237, DOI: 10.1080/17510694.2017.1373884

Bryman, A. (2012). Social research methods (4th ed.). Oxford: Oxford University Press.

Bryman, A. & Bell, E. (2015) “Business Research Methods” 4th edition, p.160

Carradini, S. (2018) ‘An Organizational Structure of Indie Rock Musicians as Displayed by

Facebook Usage’, Journal of Technical Writing and Communication, 48(2), pp. 151-174. doi:
10.1177/0047281616667677.

60



Cesareo, L. and Pastore, A. (2014), "Consumers’ attitude and behavior towards online music
piracy and subscription-based services", Journal of Consumer Marketing, VVol. 31 No. 6/7, pp.
515-525. https://doi.org/10.1108/JCM-07-2014-1070

Choi, G. Y., (2017) “Who Run the Music? Girls!” Examining the Construction of Female
Digital Musicians’ Online Presence, Popular Music and Society, 40:4, 474-487, DOI:
10.1080/03007766.2016.1174419

Daniel, R. (2019) Digital disruption in the music industry: The case of the compact disc,
Creative Industries Journal, 12:2, 159-166, DOI: 10.1080/17510694.2019.1570775

Daniels, M., (2019). Why Independent Musicians Are Becoming The Future Of The Music
Industry. [online] Available at:
<https://www.forbes.com/sites/melissamdaniels/2019/07/10/for-independent-musicians-
goingyour-own-way-is-finally-starting-to-pay-off/#b2382f814f26> [Accessed 7 July 2020].

De Vaus, D. (2002). Surveys In Social Research. 5th Edition, London: Routledge,
https://doi.org/10.4324/9780203501054

Dewan, Sanjeev & Ramaprasad, Jui. (2014). Social Media, Traditional Media, and Music
Sales. MIS Quarterly. 38. 101-122. 10.25300/M1SQ/2014/38.1.05.

Dholakia, Nikhilesh & Reyes, lan & Bonoff, Jenn. (2015). Mobile media: from legato to
staccato, isochronal consumptionscapes. Consumption. 18. 10.1080/10253866.2014.899216.

Dominik, P. & van Heerde, H. (2017). The Dynamic Interplay Between Recorded Music and
Live Concerts: The Role of Piracy, Unbundling, and Artist Characteristics. Journal of
Marketing. Vol. 81., p 67-87, 10.1509/jm.14.0473.

Dorr, J., Wagner, T., Benlian, A. & Hess, T. (2013), "Music as a Service as an Alternative to

Music Piracy? An Empirical Investigation of the Intention to Use Music Streaming Services",

Business & Information Systems Engineering, vol. 5, no. 6, pp. 383-396.

61


https://doi.org/10.1108/JCM-07-2014-1070
https://doi.org/10.4324/9780203501054

Downes, K. (2010). “Perfect Sound Forever: Innovation, Aesthetics, and the Re-making of
Compact Disc Playback.” Technology and Culture 51 (2):305-331. doi: 10.1353/tech.0.0442

Dutta, Nirankush & Bhat, Anil. (2015). Role of Trust on Perceived Store Characteristics and
Consumer Behavioural Outcome in the Context of Online Social Media Marketing.

Eiriz, V. & Leite, F. P. (2017) The digital distribution of music and its impact on the business
models of independent musicians, The Service Industries Journal, 37:13-14, 875-895, DOI:
10.1080/02642069.2017.1361935

Elberse, A. (2010) ‘Bye-Bye Bundles: The Unbundling of Music in Digital Channels’, Journal
of Marketing, 74(3), pp. 107-123. doi: 10.1509/jmkg.74.3.107.

Fisk, K., Cherney, A., Hornsey, M., & Smith, A. (2012). Using Computer-Aided Content
Analysis to Map a Research Domain: A Case Study of Institutional Legitimacy in Postconflict
East Timor. SAGE Open. https://doi.org/10.1177/2158244012467788

Flew, T. and losifidis, P. (2020) ‘Populism, globalisation and social media’, International

Communication Gazette, 82(1), pp. 7-25. doi: 10.1177/1748048519880721.

Florina, P. and Andreea, M., 2012. Social Media and Marketing of the "Popcorn” Music Wave:
The Success of Romanian Commercial Musicians Analysed Through Their Perceived Image
on Facebook and YouTube. Economics & Sociology, 5(2), pp. 125-138,162-163.

Fountoukidis, E.F., (M.B.A.) 2015, "THE IMPACT OF RAPID TECHNOLOGICAL
DEVELOPMENTS ON INDUSTRY: A CASE STUDY", International Journal of

Information, Business and Management, vol. 7, no. 1, pp. 215-253.

Fuentes, C., Hagberg, J. & Kjellberg, H. (2019), "Soundtracking: music listening practices in
the digital age", European Journal of Marketing, vol. 53, no. 3, pp. 483-503.

Gao, T., Delava, B., Doyle, M., Shingler, M. & Stearns, C. (2009) Independent Musicians'
Needs for and Satisfaction with Business Services from External Providers: An Exploratory
Study, Services Marketing Quarterly, 30:2, 104-121, DOI: 10.1080/15332960802619009

62



Gartner (2020). Digital Disruption. [online] Available at:
<https://www.gartner.com/en/information-technology/glossary/digital-disruption> [Accessed
9 June 2020].

Geoghegan, Billy and Kevin Meehan. 2014. DIY Noise and Compositional Horizons: Indie
Musicians and Promoters in the Age of Digital Reproduction. Civilisations 13: 51-73.

Glaser, B. (1992) Basics of Grounded Theory Analysis: Emergence vs Forcing? Mill
Valley, CA: Sociology Press.

Gu, X., Kannan, P. K. and Ma, L. (2018) ‘Selling the Premium in Freemium’, Journal of
Marketing, 82(6), pp. 10-27. doi: 10.1177/0022242918807170.

Hair, J., Wolfinbarger, M. F., Ortinau, D. J., and Bush, R. P. (2010). Essentials of marketing

research., 2" Edition, New York, NY: McGraw-Hill Irwin.

Halttunen, V., (2016) “Consumer Behavior in Digital Era General Aspects and Findings of
Empirical Studies on Digital Music with a Retrospective Discussion” University of Jyvéskyld,

2016, 70 p.

Hanna, R, Rohm, A, Crittenden, VL (2011) We’re all connected: the power of the social media

ecosystem. Business Horizons 54: 265-273.

Haynes, Jo & Marshall, Lee. (2017). Reluctant entrepreneurs: musicians and entrepreneurship
in the ‘new’ music industry. The British Journal of Sociology. 69. 10.1111/1468-4446.12286.

Haynes, J. and Marshall, L. (2018) ‘Beats and tweets: Social media in the careers of
independent musicians’, New Media & Society, 20(5), pp. 1973-1993. doi:

10.1177/1461444817711404.

Hearn, A. (2008) “"Meat, Mask, Burden': Probing the contours of the branded “self’, Journal
of Consumer Culture, 8(2), pp. 197-217. doi: 10.1177/1469540508090086.

63


https://www.gartner.com/en/information-technology/glossary/digital-disruption

Hearn, Alison. (2010) “Structuring Feeling: Web 2.0, Online Ranking and Rating, and the
Digital ‘Reputation’ Economy.” Ephemera 10.3—4 (2010): 421-38.

Hesmondhalgh, DJ and Meier, L (2015) Popular music, independence and the concept of the
alternative in contemporary capitalism. In: Bennett, J, (ed.) Media Independence: Working
with Freedom or Working for Free? Routledge Research in Cultural and Media Studies .
Routledge . ISBN 978-1-13-802348-2

Hesmondhalgh, D. & Meier, L. M. (2018) What the digitalisation of music tells us about
capitalism, culture and the power of the information technology sector, Information,
Communication & Society, 21:11, 1555-1570, DOI: 10.1080/1369118X.2017.1340498

Hesmondhalgh, D., Jones, E. and Rauh, A. (2019) ‘SoundCloud and Bandcamp as Alternative
Music Platforms’, Social Media + Society. doi: 10.1177/2056305119883429.

Hibbett, R (2005) What Is Indie Rock? Popular Music and Society, 28:1, 55-77, DOI:
10.1080/0300776042000300972

Holloway, 1. (1997) Basic concepts for qualitative research. Malden, MA: Wiley-Blackwell.

Hracs, B.J., 2012. "A Creative Industry in Transition: The Rise of Digitally Driven Independent
Music Production,” Growth and Change, Wiley Blackwell, vol. 43(3), pages 442-461,

September.

Hracs, Brian & Leslie, Deborah. (2014). Aesthetic labour in creative industries: The case of

independent musicians in Toronto, Canada. Area. 46. 10.1111/area.12062.

Hsieh, H-F, Shannon, SE (2005) Three approaches to qualitative content analysis. Qualitative
Health Research 15: 1277-1288.

Ivy, J. (2008), "A new higher education marketing mix: the 7Ps for MBA marketing",
International Journal of Educational Management, Vol. 22 No. 4, pp. 288-299.
https://doi.org/10.1108/09513540810875635

64


https://doi.org/10.1108/09513540810875635

Jarvinen, J., Tollinen, A., Karjaluoto, H. and Jayawardhena, C. (2012), “Digital and social
media marketing usage in B2B industrial sector”, Marketing Management Journal, Vol. 22 No.
2, pp. 102-117

Kaplan, A., & Haenlein, M. (2010). Users of the World Unite! The Challenges and
Opportunities of Social Media. Business Horizons, 53(1), 59-68.

Karimi J, and Walter Z (2015) The role of dynamic capabilities in responding to digital
disruption: a factor-based study of the newspaper industry. J Manag Inf Syst 32(1):39-81.
https://doi. org/10.1080/07421222.2015.1029380

Khan, F. & Siddiqui, K. 2013, "The importance of digital marketing. An exploratory study to
find the perception and effectiveness of digital marketing amongst the marketing professionals
in Pakistan", Journal of Information Systems & Operations Management, , pp. 1-8.

Kietzmann, J. H., Hermkens, K., McCarthy, I. P. & Silvestre, B. S. (2011)

Social media? Get serious! Understanding the functional building blocks of social media,
Business Horizons, Volume 54, Issue 3, Pages 241-251, ISSN 0007-6813,
https://doi.org/10.1016/j.bushor.2011.01.005.

Kinnally, W., Lacayo, A., McClung, S., & Sapolsky, B. (2008). Getting up on the download:
college students’ motivations for acquiring music via the web. New Media & Society, 10(6),

893-913. https://doi.org/10.1177/1461444808096250

Klein, B., Meier, L. M. & Powers, D. (2017) Selling Out: Musicians, Autonomy, and
Compromise in the Digital Age, Popular Music and Society, 40:2, 222-238, DOI:
10.1080/03007766.2015.1120101

Koh, B., Murthi, B.P.S. and Raghunathan, S., (2014). Shifting Demand: Online Music Piracy,
Physical Music Sales, and Digital Music Sales. Journal of Organizational Computing and

Electronic Commerce, 24(4), pp. 366.

Kotler, P., & Keller, K. L. (2007). A framework for marketing management (3rd ed.). Upper

Saddle River, NJ: Pearson/Prentice Hall.

65


https://doi.org/10.1177/1461444808096250

Kusek, D., Leonhard, G. (2005). The future of music: manifesto for the digital music

revolution. Boston, MA: Berklee Press Publications.

LaRose, Robert & Kim, Jung-Hyun. (2007). Share, Steal, or Buy? A Social Cognitive
Perspective of Music Downloading. Cyberpsychology & behavior : the impact of the Internet,
multimedia and virtual reality on behavior and society. 10. 267-77. 10.1089/cpb.2006.9959.

Leeflang, Peter & Verhoef, Peter & Dahlstrom, Peter & Freundt, Tjark. (2014). Challenges and
solutions for marketing in a digital era. European Management Journal. 32.
10.1016/j.emj.2013.12.001.

Leenders, M.A.A.M., Farrell, M.A., Zwaan, K. & ter Bogt, T.F.M. (2015) How are young
music artists configuring their media and sales platforms in the digital age? Journal of
Marketing Management, 31:17-18, 1799-1817, DOI: 10.1080/0267257X.2015.1034158

Levin, A.M., Dato-on, M.C. and Manolis, C. (2007), “Deterring illegal downloading: the
effects of threat appeals, past behavior, subjective norms, and attributions of harm”, Journal of
Consumer Behaviour, VVol. 6 Nos 2/3, pp. 111-122.

Levin, A.M., Mary Conway Dato-on & Rhee, K. 2004, "MONEY FOR NOTHING AND HITS
FOR FREE: THE ETHICS OF DOWNLOADING MUSIC FROM PEER-TO-PEER WEB
SITES", Journal of Marketing Theory and Practice, vol. 12, no. 1, pp. 48-60.

Leyshon, Andrew. (2009). The Software Slump? : Digital Music, the Democratization of
Technology, and the Decline of the Recording Studio Sector within the Musical Economy.
Environment and Planning A. 41. 1309-1331. 10.1068/a40352.

Li, J. (Justin), Kim, W. G. and Choi, H. M. (2019) ‘Effectiveness of social media marketing
on enhancing performance: Evidence from a casual-dining restaurant setting’, Tourism

Economics. doi: 10.1177/1354816619867807.

Liu, Q., Karahanna, E. and Watson, R.T. (2011), “Unveiling user-generated content: designing

websites to best present customer reviews”, Business Horizons, Vol. 54 No. 3, pp. 231-240.

66



Lozic, J., 2019. Digitalization Creates A New Paradigm Of The Global Music Industry: The
Traditional Music Industry Is Under Pressure Of The Streaming Platforms. Varazdin: Varazdin
Development and Entrepreneurship Agency (VADEA).

Mangold, W. & Faulds, David. (2009). Social media: The new hybrid element of the promotion
mix. Business Horizons. 52. 357-365. 10.1016/j.bushor.2009.03.002.

Maxwell, J.A. (1996) Qualitative Research Design: An Interactive Approach. Applied Social

Research Methods Series. London: Sage.

McCaughey, D., Baumgardner, C., Gaudes, A., LaRochelle, D., Wu, K. J., & Raichura, T.
(2014). Best Practices in Social Media: Utilizing a Value Matrix to Assess Social Media’s
Impact on Health Care. Social Science Computer Review, 32(5), 575-5809.
https://doi.org/10.1177/0894439314525332

McLean, R., Oliver, P.G. & Wainwright, D.W. 2010, "The myths of empowerment through
information communication technologies: An exploration of the music industries and fan

bases", Management Decision, vol. 48, no. 9, pp. 1365-1377.

Melnikovas, Aleksandras. (2018). Towards an explicit research methodology: Adapting
research onion model for futures studies. Journal of Futures Studies. 23. 29-44.
10.6531/JFS.201812_23(2).0003.

Milbank, S. 2013, "Marginal gains and innovating in digital marketing -- A study on
implementing best practice", Journal of Direct, Data and Digital Marketing Practice, vol. 14,
no. 3, pp. 249-256.

Molteni, L., & Ordanini, A. (2003). Consumption patterns, digital technology and music
downloading. Long Range Planning, 36, 389-406.

Morrow, Guy. (2009). Radiohead's Managerial Creativity. Convergence: The International

Journal of Research Into New Media Technologies. 15. 161-176. 10.1177/1354856508101581.
Myers, M.D. (2008) “Qualitative Research in Business & Management” SAGE Publications

67



Néslund, D. (2002) ‘Logistics needs qualitative research — especially action research’,

International Journal of Physical Distribution & Logistics Management, 32 (5): 321— 338.

Niu, R.H. and Fan, Y., 2018. An exploratory study of online review management in hospitality

services. Journal of Service Theory and Practice, 28(1), pp. 79-98.

Oberholzer-Gee, F., and K. Strumpf. 2007. “The effect of file sharing on record sales: An

empirical analysis.” Journal of Political Economy 115(1):1-42.
Odou, P. and Bonnin, G. (2014) ‘Consumers’ neutralization strategies to counter normative
pressure: The case of illegal downloading’, Recherche et Applications en Marketing (English

Edition), 29(1), pp. 103-121. doi: 10.1177/2051570714524878.

Oh, I. & Park, G. 2012, "From B2C to B2B: Selling Korean Pop Music in the Age of New
Social Media*", Korea Observer, vol. 43, no. 3, pp. 365-397.

Oliver, P.G. (2009), Self-sufficiency and the DIY Artist, VDM Verlag, Saarbru ctken.
Patino, Anthony & Pitta, Dennis & Quinones, Ralph. (2012). Social media's emerging
importance in market research. Journal of Consumer Marketing. 29. 233-237.

10.1108/07363761211221800.

Peek, H. B. (2010). “The Emergence of the Compact Disc.” IEEE Communications Magazine
48 (1):10-17. doi: 10.1109/MCOM.2010.5394021

Peitz M, Waelbroeck P (2004) The effect of Internet piracy on CD sales — cross section

evidence. Review of the Economic Research on Copyright Issues 1(2):71-79

Pikas, B., Pikas, A. & Lymburner, C. (2011), "The Future of the Music Industry"”, Journal of
Marketing Development and Competitiveness, vol. 5, no. 3, pp. 139-149.

Rauch, M, Wenzel, M & Wagner, H. T (2016) The digital disruption of strategic paths: an

experimental study. In: International conference on information systems, Dublin

68



Resnick, S.M., Cheng, R., Simpson, M. & Lourengo, F. 2016, "Marketing in SMEs: a “4Ps”
self-branding model”, International Journal of Entrepreneurial Behaviour & Research, vol. 22,
no. 1, pp. 155-174.

Robertson, K., McNeill, L., Green, J. and Roberts, C. (2012), “Illegal downloading, ethical
concern, and illegal behavior”, Journal of Business Ethics, Vol. 108 No. 2, pp. 215-227.

Routley, N., 2018. Visualizing 40 Years Of Music Industry Sales. [online] Visual Capitalist.
Available at: <https://www.visualcapitalist.com/music-industry-sales/> [Accessed 9 June
2020].

Rowley, J. (2008), “Understanding digital content marketing”, Journal of Marketing
Management, VVol. 24 Nos 5/6, pp. 517-540.

Safko, L, Brake, DK (2009) The Social Media Bible: Tactics. Hoboken: Tools & for Business

Success.

Salo, J., Lankinen, M. and Mantymaki, M., 2013. The Use of Social Media for Artist
Marketing: Music Industry Perspectives and Consumer Motivations. The International Journal

on Media Management, 15(1), pp. 23.

Sargent, C (2009) Local Musicians Building Global Audiences, Information, Communication
& Society, 12:4, 469-487, DOI: 10.1080/13691180902857660

Saunders, M., Lewis, P. & Thornhill, A. (2009). Research methods for business students. New
York: Prentice Hall

Saunders, MNK and Tosey, PC (2013) The Layers of Research Design Rapport (Winter). pp.
58-59.

Saura, José & Palos-Sanchez, Pedro & Suarez, Luis. (2017). Understanding the Digital

Marketing Environment with KPIs and Web Analytics. Future Internet. 9. 76.
10.3390/fi9040076.

69



Scotland, J. (2012). Exploring the Philosophical Underpinnings of Research: Relating
Ontology and Epistemology to the Methodology and Methods of the Scientific, Interpretive,
and Critical Research Paradigms. English Language Teaching, 5, 9-16.

Shepherd, 1.D.H. (2005), “From cattle to Coke to charlie: meeting the challenge of self-
marketing and personal branding”, Journal of Marketing Management, Vol. 21 Nos 5-6, pp.
589-606

Simon, J.P. (2019), "New players in the music industry: lifeboats or killer whales? the role of
streaming platforms", Digital Policy, Regulation and Governance, VVol. 21 No. 6, pp. 525-549.
https://doi.org/10.1108/DPRG-06-2019-0041

Skog, D.A., Wimelius, H. & Sandberg, J. (2018), "Digital Disruption”, Business & Information
Systems Engineering, vol. 60, no. 5, pp. 431-437.

Skoro, M. & Roncevic, A. (2019), The Music Industry In The Context Of Digitization,
Varazdin Development and Entrepreneurship Agency (VADEA), Varazdin.

Smith, K.T., 2012. Longitudinal study of digital marketing strategies targeting Millennials. The
Journal of Consumer Marketing, 29(2), pp. 86-92.

Sterne, Jonathan. 2012. MP3: The Meaning of a Format. Durham, NC: Duke University Press.

Strauss, A. (1987) Qualitative Analysis for Social Scientists. Cambridge: Cambridge

University Press.

Suhr, HC (2011), ‘Understanding the Hegemonic Struggle between Mainstream Vs.
Independent Forces: The Music Industry and Musicians in the Age of Social Media’,
International Journal of Technology, Knowledge & Society, vol. 7, no. 6, pp. 123-136

Tableau (2020). How Music Entered the Digital Era: Looking Back at 40 years of sales in the
American music industry: Gallery | Tableau Public. [online] Available at:
<https://public.tableau.com/en-us/gallery/how-music-entered-digital-era> [Accessed 9 June
2020].

70


https://public.tableau.com/en-us/gallery/how-music-entered-digital-era?tab=viz-of-the-day&type=viz-of-the-day&utm_source=linkedin&utm_medium=organic_social&utm_campaign=amer_cbaw&utm_content=AMER%2CCustomer+Tagged%2CEmoji+Used%2CEnglish%2CImage%2CLink%2CProduct+Mentioned

Taherdoost, Hamed. (2016). Sampling Methods in Research Methodology; How to Choose a
Sampling Technique for Research. International Journal of Academic Research in
Management. 5. 18-27. 10.2139/ssrn.3205035.

Taiminen, H.M. & Karjaluoto, H. 2015, "The usage of digital marketing channels in SMEs",
Journal of Small Business and Enterprise Development, vol. 22, no. 4, pp. 633-651.

Tallis, F., 2019. Vinyl Records To Outsell Cds In 2019 For The First Time In 40 Years.
[online] Classic FM. Available at: <https://www.classicfm.com/discover-music/millennials-
are-going-nuts-for-vinyl-revival/> [Accessed 14 August 2020].

Tarassi, S. (2018) ‘Multi-Tasking and Making a Living from Music: Investigating Music
Careers in the Independent Music Scene of Milan’, Cultural Sociology, 12(2), pp. 208-223.
doi: 10.1177/1749975517733221.

Taylor, B., C. Demont-Heinrich, K. Broadfoot, J. Dodge and C. Jian (2002) ‘New Media and
the Circuit of Cyber-culture: Conceptualizing Napster’, Journal of Broadcasting and
Electronic Media 46(4): 607-9.

Thackeray, R., Neiger, B. L. and Hanson, C. L. (2007) ‘Developing a Promotional Strategy:
Important Questions for Social Marketing’, Health Promotion Practice, 8(4), pp. 332-336.
doi: 10.1177/1524839907308152.

Vaccaro, V. L., & Cohn, D. Y. (2004). The evolution of business models and marketing
strategies in the music industry. International Journal on Media Management, 6(1/2), 46-58.

doi: 10.1080/14241277.2004.9669381

Verissimo, Jose Manuel & Borges Tiago, Maria. (2014). Digital Marketing and Social
Media: Why Bother? Business Horizons. 57. 703-708. 10.1016/j.bushor.2014.07.002.

Waldfogel, Joel. (2010). Music file sharing and sales displacement in the iTunes era.
Information Economics and Policy. 22. 306-314. 10.1016/j.infoecopol.2010.02.002.

71



Walle, A. H. (2015) Qualitative Research in Business : A Practical Overview. Newcastle

upon Tyne, United Kingdom: Cambridge Scholars Publishing.

Wang, C. (2016) ‘The Promise of Kickstarter: Extents to Which Social Networks Enable
Alternate Avenues of Economic Viability for Independent Musicians Through
Crowdfunding’, Social Media + Society. doi: 10.1177/2056305116662394.

Ward, C. and Yates, D. (2013), “Personal branding and e-professionalism”, Journal of
Service Science, Vol. 6 No. 1, pp. 101-104.

Weill, P & Woerner, SL (2015) Thriving in an increasingly digital ecosystem. MIT Sloan
Manag Rev 56(4):27-34

Wilson, J. (2010) “Essentials of Business Research: A Guide to Doing Your Research Project”
SAGE Publications

Wingstedt, J., S. Brindstrom, and J. Berg. 2008. “Young Adolescents’ Usage of Narrative
Functions of Media Music by Manipulation of Musical Expression.” Psychology of Music 36
(2): 193-214. d0i:10.1177/0305735607085012

Yin, R. K. 2003. Case study research, design and methods, Newbury Park, CA, SAGE.
Yuksel, Mujde & Milne, George & Miller, Elizabeth. (2016). Social media as complementary
consumption: the relationship between consumer empowerment and social interactions in

experiential and informative contexts. Journal of Consumer Marketing. 33. 111-123.
10.1108/JCM-04-2015-1396.

72



Appendix

Sample interview questions:

Objective: Motivations
1. What metivated you to start using social media?
2. Why do you use social media to promote your music?

3. What social media platforms are you using and why?

Objective: Value
1. What do you believe is the main value proposition from using social media?
2. Do you feel that there’s more communication and connectivity between you and your
fans now with online tools?

3. Do you use any kind of paid advertising online or do you use free options only?

Objective: Disadvantages
1. Do you think you would be at a disadvantage if you didn’t have the likes of social
media?
2. Do you think it’d be much harder to craft out a reputation and break through onto the
music scene without an online presence?
3. Do you feel that if you didn’t have social media, it would be much harder to discover
an artist like you?
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