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1 Hardware & Software 

1.1 Hardware 

 

1.2 Software 

1.2.1 Laptop  

 
 

1.2.2 R studio 

 
 

1.2.3 SoGoSurvey  
SoGoSurvey was the survey platform use for the gathering of information from this research. Survey monkey 
was originally used. However, survey money would only allow a certain amount of question and respondents 
before having to upgrade to a premium account. SoGoSurvey offer student accounts for 1 year. In order to 
active the student account you but post on a social media account and then send a copy of your student card 
to their email address. Once you follow the requirements, they set out they issue you an account.  
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2 Data 

2.1 Collection 
The collection process was in line with the research methodology. A first draft of the process was made. Then 
using the appropriate literature and input from qualified solicitors’, iterations of the process where made. The 
process was narrowed down to 20 steps. These steps where then compounded to create sections of a 
conveyancing process that would be easier to quantify in a survey situation. The survey can be seen below. 
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Figure 1 Consent Page 

 

Figure 2 Questions 1 – 5 
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Figure 3 Questions 6 – 10 

  
The data was exported as a CSV file to an excel spreadsheet.  
 

 

Figure 4 CSV of survey results 
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2.2 Analysis 

2.2.1 Analysis using the average variable presented in survey results 

 

Figure 5 R code - average i 

 

 

Figure 6 R code - average ii 
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Figure 7 R code - average iii 

 

Figure 8 R code - average iv 
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2.2.2 Analysis using the minimum and maximum variables presented in survey 
results 

 

Figure 9 R code - min/max i 

 

 

Figure 10 code - min/max ii 
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Figure 11 code - min/max iii 

 

 

Figure 12 code - min/max iv 

 



10 
 

 

 

Figure 13 code - min/max v 

2.2.3 Simmer package used to create discrete-event simulation 
 

 

Figure 14 R code - Simmer i 
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Figure 15 R code - Simmer ii 

 


